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Training Goals and Objectives

Goal 1: To have a working knowledge of the dynamics of domestic violence by reviewing:

Objective 1: The definition of domestic violence.

Objective 2: The methods of control used by an abuser.

Objective 3: The complexities of domestic violence.

Objective 4: The warning signs of domestic violence.

Objective 5: The family dynamics of domestic violence.

Objective 6: The tactics that abusers use to control their partners.

Objective 7: The impact of domestic violence on children.

Objective 8: The challenges to leaving a domestic violence relationship.

Objective 9: The cultural considerations when responding to domestic violence and
action steps to develop cultural competence.

Goal 2: To have a working knowledge of the legal and criminal justice response to domestic
violence by reviewing:

Objective 1: The definitions of family violence, family or household member, and family
violence crimes.

Objective 2: The key provisions of the Family Violence Prevention and Response Act.
Objective 3: The process for the law enforcement response to family violence.

Objective 4: The process for the judicial response to family violence.

Objective 5: The responsibilities of the Family Violence Victim Advocate.

Objective 6: The civil processes regarding family violence.

Objective 7: Orders of protection in Connecticut.

Objective 8: Additional laws to assist victims of domestic violence.

Objective 9: Meaningful access to services for victims of domestic violence.

Goal 3: To have a working knowledge of the CCADV Standards for Member Agencies by
reviewing:

Objective 1: The services provided by domestic violence agencies in Connecticut.
Objective 2: The purpose for the standards.

Objective 3: The standards that pertain to administrative and fiscal management.
Objective 4: The standards that pertain to facilities management.

Objective 5: The standards that pertain to safety and crisis response.

Objective 6: The standards that pertain to personnel, volunteer services, certification
training, confidentiality and mandatory reporting.

Objective 7: The standards that pertain to the provision of core services.

Objective 8: The standards that pertain to the provision of crisis hotline services.
Objective 9: The standards that pertain to the provision of residential services.
Objective 10: The standards that pertain to the provision of child, youth and family
services.

Objective 11: The standards that pertain to the provision of legal advocacy services.



Objective 12: The standards that pertain to agency communications, community
education and training, primary prevention, systems advocacy, and quality
improvement.

Goal 4: To have a working knowledge of the components of effective advocacy by reviewing:

Objective 1: The definition of advocacy.

Objective 2: The types of advocacy.

Objective 3: The role of an advocate.

Objective 4: The laws, guidelines, boundaries and rules to the advocacy relationship.
Objective 5: The confidential communications privilege statute.

Objective 6: The mandatory reporting statutes that pertain to the advocacy relationship.
Objective 7: The unauthorized practice of law when working with victim/survivors.
Objective 8: The standards of practice.

Objective 9 Trauma and trauma informed care.

Objective 10: Outreach to underserved communities.

Objective 11: Effective case management.

Objective 12: Setting goals and objectives.

Objective 13: Motivational interviewing.

Objective 14: Effective and appropriate documentation.

Objective 15: The development of a service plan.

Goal 5: To have a working knowledge of counseling by reviewing:

Objective 1: Counseling values.

Objective 2: Communication skills.

Objective 3: The barriers to effective counseling and communication.
Objective 4: Safety Planning-Client Defined Advocacy.

Objective 5: Case management scenarios.



GOAL 1: Working Understanding of Domestic Violence

Objective 1: The Definition of Domestic Violence

Definition of Domestic Violence:

Domestic violence is a pattern of abusive behavior in an intimate relationship where one partner
tries to control and dominate the other. The behavior may be verbally, psychologically,
physically, sexually, financially or technologically abusive with the victim left feeling scared,
confused, dependent and insecure.

Assaulting, threatening or stalking an intimate partner is a crime in the state of Connecticut.

The word “pattern” is in bold because when interviewing victims/survivors, generally
there is a history of abuse that precedes their first identification of violence. This is not to
say that a single hit, slap, or shove is not domestic violence.
The word “control” is bold because at its root, domestic violence is about one person’s
need to gain control over their intimate partner.

o Domestic violence is a pattern of abusive and coercive behaviors that abusers use

to control.

It is intentional behavior. Its purpose is to exert control and power over another.
It happens when one person believes they are entitled to control another.

Fluidity and Escalation of Violence:

Domestic violence is fluid. This means, in its pattern(s), there are good times as well as
bad in violent relationships. As you would expect, not every day is full of violence. This
can and often does cause victims and survivors to hold out hope that their partner’s
behavior will return to that of the person they met and fell in love with.

The pattern of domestic violence is that of positive and negative behavioral events.
Domestic violence will escalate over time.

Abuse can happen as a very slow pace.

Little by little, a relationship goes from healthy to unhealthy to abusive before this shift
is recognized by the victim.

Every person has their own perception of what domestic violence is. Their perception is based
upon their past and present experiences.



Domestic Violence is Intentional:

The abuser is actively trying to change the victim’s behavior. When the victim doesn’t do what
the abuser wants, the abuser will punish him or her. The victim will change his or her behavior to
avoid punishment and accommodate the abuser.

Why is domestic violence intentional behavior?
* The abuser doesn’t target his/her behavior towards friends and family
* The abuser does not target his/her behavior towards work colleagues or neighbors
* The abuse is targeted at their intimate partner and in some cases the children

* The abuser can manage his/her behavior outside of the intimate relationship.



Objective Two: The Methods of Control Used by Abusers in an Intimate
Partner Relationship

5 Methods of Control:

Physical

Emotional

Sexual

Financial

Technological

Physical Abuse:

Hitting, pushing

Shoving, slapping, punching
Holding or restraining
Strangling, choking
Inflicting bruises

Welts and lacerations
Dragging, pulling by hair
Restraining

Marking, branding

Financial Abuse:

Withholding money

No access to bank
accounts/ATM and credit
cards

Ruining victim’s credit
Taking pay check
Gambling

Emotional Abuse:

Threatening,
intimidation

Humiliation

Extreme
Jjealousy/possessiveness

Threatening acts of
violence

Constant criticizing
Insulting and belittling

Ignoring or dismissing
the victim

Denying, minimizing
and blaming

Invading privacy

Sexual Abuse:

Coercing victim to have sex

Making victim watch
pornographic movies

Sexually transmitted diseases
Demanding sexual photos
Using date rape drugs

Sabotaging birth control

Technological Abuse:

Tracking location
Demanding check-ins
Excessive texts

Spyware

Spoofing, catfishing
Monitoring communications

Posting on Facebook and
social media

* With Physical abuse, it is always recommended that when a victim/survivor indicates
that she/he has been strangled (most people will refer to it as choking), it is important to
get a “neck up checkup” to be sure that there is no longer lasting neurological or brain

damage




With Technological abuse, an abuser can textually harass or electronically stalk a victim
simply by using their cell phone or computer.
o Oftentimes a victim/survivor views technology abuse as “nuisance” behavior and
does not take these threats as seriously as they would if the threat was made in

person

o Spoofing/catfishing: Spoofing is basically a phone scam in which someone
pretends to be someone else by phone or online. Catfishing is basically an online
scam in which someone pretends to be someone else online.

* Here is an example of how this is done:

1.

5.

6

Go online and Google SpoofCard. SpoofCard offers you the ability to
change or spoof what someone sees on their caller ID display when
they receive a phone call.

Purchase a Spoof Card for approximately $10 for 60 minutes.

Dial the 888 number to connect you to the spoofing company.

They will ask you to enter the number you are choosing to call, then
ask you what number you want to display on the caller ID display.
Also you will be asked whether to use a male or female voice.

The call will be made.

o Why is it an effective form of harassment?

* In some instances, after a judge has issued a no contact or other protective
order against the abuser, the abuser will call or text the victim using the
spoof technology. The victim will call or text the abuser back not knowing
the recipient is the abuser. The abuser can then present the text/cell
records to the judge who issued the order, and it appears the victim
him/herself has been initiating contact.

To further understand spoofing, go to:
https://www.youtube.com/watch?v=HEbpSSJ7TN8

Stalking and Harassment:

Concepts of stalking and harassment:

Following you

Checking up on you constantly
Embarrassing you in public

Refusing to leave when asked

Making unwanted visits or sending unwanted messages



‘ Criminal Justice Note:

+ As a crime, stalking is challenging to charge. More often the criminal charge for these
types of behaviors is harassment.

‘ Video: “The Use of Technology to Stalk” [18:44]:

4+ https://www.youtube.com/watch?v=czX0OiGAmxY0

Objective 3: The Complexities of Domestic Violence

Identifying Domestic Violence:

How do you identify when domestic violence begins in an intimate relationship? When does the
pattern of domestic violence develop?

Case Study 3.1:

Tonya and Tomas have been married for two years, together for three years. Tonya is pregnant
with their first child. There has been no abuse or violence in the relationship. The couple is
well supported by family and friends who live in neighboring communities.

One day, Tomas comes home from work and starts badgering Tonya because she has prepared
leftovers for dinner. He becomes loud and yells, “How many times do I have to tell you that I
DO NOT want leftovers? What is wrong with you anyway, are you stupid?”

Tonya has never heard or seen this behavior from Tomas before, so she is struggling to make
sense of the event. More than likely, Tonya is rationalizing Tomas’ behavior because it has never
happened before. Rationalizations such as: he had too much to drink; he had a bad day; his boss
is on his back; or he was stressed.



Case Study 3.1.2:

The next day, Tomas apologizes, insisting it will never happen again. He is truly sorry and
asks for forgiveness. Tonya forgives and forgets it happened.

Two months pass and Tomas comes home later after a night at the bar. He has had a few
drinks and demands to have sex with Tonya. Tonya isn’t interested because he appears drunk.
Tomas lashes out saying, “ There’s plenty of other women who would want me, I don’t need
you.” He tries to hug and kiss her but she tells him to stop. He walks away and goes to bed.

The next day, Tomas wakes and once again apologizes. He says he was drunk and meant none
of what he said. To make up for it, he coaxes her into going out to dinner to the place where
they first met. The incident two months ago is nowhere in her mind and she forgives Tomas
for the night prior after the romantic evening.

Two weeks later, Tomas accuses Tonya of taking money from his wallet. He tries to get to her
purse to search it, but Tonya pulls it out of reach. Tomas pushes her to the floor, grabs her
purse, but only finds $2.00. Neighbors hear them arguing and call the police. Tomas tells the
police it was a misunderstanding, but when the police see the bruises Tonya received as a
result of her fall, they arrest Tomas.

Tonya receives a call the next day from the Family Violence Victim Advocate. The advocate
gathers the pertinent information about the situation. When the advocate asks if this has ever
happened before, Tonya says no.

‘Practice Pointer:

+ At this point, it is imperative to ask additional questions. She does not recognize that the
two previous incidents of abuse she experienced before she was pushed were the
beginning stages of the violence she would experience in the relationship. It is important
to ask follow-up questions to determine the extent of the abuse.

Case Study 3.1.3:

After Tonya responds that she has never experienced anything like this before, the advocate
asks a few additional questions but first frames the conversation.

Advocate: You said this has never happened before. Can I ask you a few questions?
Tonya: Yes, that’s fine.

Advocate: Has Tomas ever humiliated you or degraded you?

Tonya: Not really, well maybe.

Advocate: Has he ever criticized you or invaded your privacy?

Tonya: Yes, he is always criticizing everything I do.

10



Tonya has begun to recognize that something is not right in her relationship. She may or may
not choose to do something about it.

‘ Practice Pointers:

+ A victim of domestic abuse may, and often do, leave 5-7 times before leaving the
relationship for good.

+ Recall the definition of Domestic Violence (pattern/fluidity). This case study highlights a
series of events along a continuum. It demonstrates how not every moment is bad and the
promise of change can persuade a victim to stay in a relationship.

Complexities of Domestic Violence:

* Domestic violence is fluid
e It is not one isolated incident
* It is aseries of events along a continuum
* Events include positive and negative behavior
* Substance use/abuse
* Behavioral health
* The presence of weapons increases the ongoing threat of violence
* Victim unlike most other crimes
* Offenders unlike many others
o Masterful manipulations (even with police)
o Offender’s status may add further complications
* Societal Complexities (further discussed below)
o Ethnicity/Race
o Culture
o Disabilities
o Language
* Trauma
o Victims of domestic violence experience trauma leaving them to cope with the
loss of their sense of safety and security
o Trauma exposure increases the likelihood of a range of vulnerabilities such as
PTSD, depression, anxiety, and other mental health conditions
o Trauma effects the way victims approach potentially helpful relationships
o Victims are often reluctant to engage in any type of human services which
compounds their issues of isolation.

11



Impact of Domestic Violence:

As a result of the violence and the trauma that victims experience, the impact is as follows:

Lessens self-esteem
Vulnerability and fear
Feeling powerless
Feelings of unworthiness
Anxiety

Sadness or depression
Anger

Distrust

RN N N N N SRR VRN

Difficulty making
relationships

(\

Difficulty making decisions

(\

Difficulty keeping focus

* Additionally, there can also be a sense of loss of the relationship, especially if the
victim chooses to leave. They are allowed to grieve the loss of the relationship.

* Most victims do not want the relationship to end-rather they want the violence to stop

12



Objective 4: The Warning Signs of Domestic Violence

People who are being abused may:

YV V VYV V¥V VvV V¥V V V

Y

>

>

Seem afraid or anxious to please their partner.

Go along with everything their partner says and does.

Check in often with their partner to report where they are and what they’re doing.
Receive frequent, harassing phone calls from their partner

Talk about their partner’s temper, jealousy, or possessiveness.

Have frequent injuries, with the excuse of “accidents.”

Frequently miss work, school, or social occasions, without explanation.

Dress in clothing designed to hide bruises or scars (e.g. wearing long sleeves in the
summer or sunglasses indoors).

Difficult making decisions. May show poor self-confidence.

Be restricted from seeing family and friends.

Rarely go out in public without their partner.

‘ Practice Pointer:

+ If you are in a meeting with a victim/survivor and their cell phone is constantly buzzing,

they continually ask how long the meeting will be or they appear anxious, this may
indicate that their partner is monitoring their activities.

13



Objective 5: The Family Dynamics of Domestic Violence

Domestic Violence within the Family:

Other
Family
Members

Family
Members

Individual family members and their role(s) when domestic violence occurs:

Victim:
Trying to maintain
peace in the
household to deter
future violence
Stuck in middle
between abuser
and children

Abuser:
Doesn’t care about
how actions affect
others

May or may not be
biological parent
of children

Children:
Active
bystander in
abusive
relationship
Mixed feelings
about both
parents

14



Objective 6: The Tactics that Batterers Use to Control their Partners

Where do men get their messages about masculinity and how they should act? Why is it that
some men go on to abuse while others do not?

‘ Video: “The Mask You Live In” /3:09]

* https://www.voutube.com/watch?v=hc45-ptHMxo

These are still the messages that boys in our society receive and can become the foundation for
intimate partner violence. Both men and women send these messages to boys.

Batter Tactics:

» Isolation: Why do you want to see your family every week?
» Intimidation: Making your partner afraid by using looks, actions, gestures

» Using coercion and threats: [ will kill myself if you leave — I will take the children
away from you

» Using children: To spy on the victim, using visitation to harass victim, telling children “I
would be at home if mom would let me.”

» Damaging partner’s relationships: Telling people she is crazy/liar, using email and
Facebook to send negative messages to friends

» Minimizing, denying, and blaming: But I didn’t hit you that hard, you bruise easily, |
wouldn’t have hit you if you hadn’t been smiling at that person

> Being possessive and jealous: Telling victim “you are mine and always will be.”

» Controlling: Not giving enough money for groceries, taking partner to every place s’he
goes

‘ Video: “Something My Father Would Do” [16:06]

+ https://www.youtube.com/watch?v=Y2s2UzNQm7M

15



Objective 7: The Impact of Domestic Violence on Children

| Statistics:
4 70% of children exposed to domestic violence are also
victims of child maltreatment (Fantuzzo & Mohr, 1999) home IS
4 15.5 million children live in households where domestic {:Or‘
violence has occurred within the past year (McDonald et al., no Or‘
2000) Violence!
+ Between 80% and 90% of these children are aware of the "oag)

violence (McDonald et al., 2006)

4+ Children raised in violent homes

commit assault (Senate Hearing 1990; Sedgwick, 1992) 'Q

are 74% more likely to -

Circumstances under which a child may be impacted by domestic violence:

family!

Several types of violence can be present in the same

Child exposure to domestic violence: Seeing,
hearing, being told about, seeing the aftermath
of abuse used against a parent.

Child maltreatment/abuse: Physical, sexual or
emotional abuse or neglect

i
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How Domestic Violence Impacts Children:

* Not all children are affected by domestic violence in the same way

* Several factors may come into play for children who show great resiliency in the face of

exposure to violence (Edelson, 1999)

* Children are changed by growing up with domestic violence in the home. But, they are
not forever damaged

* Change can be sudden or gradual
* Change can be visible or from within
* Children are not passive witnesses but are active interpreters and observers of situations

* Change can be both positive and negative

How Children are Exposed to Domestic Violence:

Hearing threats of physical
harm

Feeling tension building in
home prior to assault

Hearing/seeing assault on
their mother/father

Being denied care because
mother/father is injured or
depressed

Being forced to watch or
participate in violence against
their mother/father

Seeing aftermath of violent
incident

Having their relationship with
their non-violent parent
undermined

Being taken hostage to force
victim to return home

Being enlisted by violent parent
to align against non-violent
parent

Experiencing the loss of a parent
due to murder/suicide

17



* Domestic violence threatens a young child’s need for predictability, consistency and attachment

* Watching, hearing or later learning about a parent being abused (by a partner) threatens
children’s sense of stability and security

* Children living with domestic violence are at increased risk of experiencing physical injury or
childhood abuse

* Children living with domestic violence are also at risk for increased emotional and behavioral
problems

Video: “Through Our Eyes: Children, Violence and Trauma” [7:54]

+ https://www.youtube.com/watch?v=z8vZxDa2KPM&list=PLDuK Xsqp Gdau87 vA3hyNylXz
Wkuw GF&index=1

Impact of Domestic Violence on Children by Age:

E = Insecurity
o * low self-esteem
\ « depression, withdrawal
« physical injuries A ve s 0y - Runni»ng away_
« death < T /ﬁ:.] r:) « early interest in
alcohol/drugs

« school problems

= speech problems - OVER/UNDER achiever

e fright
= traumatized
« sleep disturbances

- ) = verbalizes seeing abuse - bed-wetting
- eal{lng dnlsturbances  acting out aggressively « sexual promiscuity
= colicky/sick * withdrawn - becomes caretaker
e nervous, jumpy « problems relating to other (parentified)
= crying often kids i i
e insecurities « delaying toilet training s ssressionfolnce

« develops problems to
divert parents from
fighting

= becomes embarrassed of
his/her family

« unresponsiveness * eating problems
* nervous/jumpy
e sleep problems
e insecurity, fear

e depression
Womb-1 year
A =/

ho “HHHHI

Ul
[
=
N
S
(U
(1)
‘1
)

Young children feel... Young children think...

» 1am responsible for the
» Fear fight
» Confusion » Will I get in trouble?
»  QGuilt » Will I get yelled at or hurt?
» Anger » Will I die?
» Frustration »  Will mommy die?
» Worry » Will I be rescued?

18




Domestic Violence and Children

Witnessmyg viokence always has an impact on children!

&3 "o of boys wrested

for hommcide, ages | 1-
fear 20 have killed their
1 mothers assauller
\

Increasad use and abwese of
| drugs and alcohol

Datlicuky foeming
relationshops -

detachmnore

»

Bebavior

withdrawal
oo y—
1 trealment foe increased A i
domestic violence assaulls 99“‘—“‘“
witnessed 1las a | nicht acting out | $0% of remsrvays
¥ M . J
chikd mghtmares come from hoases
where domestic
Eoting disorders Proddeme | violenoe ovcun
o scdool

Teenagers:

May intervene and get hurt

May feel embarrassed

May feel responsible for taking care of siblings and non-offending parent
May be angry at either or both parents

May be concerned about the well-being of the non-offending parent

May develop risky behaviors — drugs, alcohol, etc.

May initiate sexual relationships early

May see a decline in school performance

VVVVVVVYVY

As a Result of Domestic Violence, Children Learn:

» Violence can be passed on from one generation to the next in homes where domestic
violence takes place

> Children first learn about the adult world in their families

» Children living in a home where domestic violence is occurring could be learning that:



* Violence in the home is how to deal with conflict

* Being a man means you can use physical force against a woman

* Being a woman means being a victim

» Discipline includes physically or verbally attacking another member of the
family

* Victimization is normal

Violence and threats get you what you want

Violence is linked to expressions of intimacy and affection
A person has two choices: victim or aggressor

Victims are to blame for the violence

When people hurt others, they do not get into trouble

People who love you can also hurt you

YV V.V V V V V

Men are in charge, women don’t have the right to be treated with respect

How to Help Children:

* Let children know the violence Feelings Vocabulary Chart
isn’t their fault

o oy N REICIC
* Help children identify their @ Y

. Aqgressive Angry Arrogant Bashful Bored Cautious
feelings
* Listen to what children have to say .m .Mm . . .
* Create safe environments for O . (oY) @
) . . Pt wan? it ’:
children-establish routines D N\ =
Pisgusted Eestatic Enraged Envious Exasperated  Frostrafed
« Recognize and applaud their . . @ @ . e
I =277
strengths
Brieving Guilty Happy Horrified Jealous
e OOFE B
. TD411 teen dating app loyful Lomely Miserable Hegative Hervous  Optimistic
"
® @ O® & O
Rearetful Sad Satistied ami Shockad Stubborn
@@ ®O
Surprised Suspicious Sympathetic Undegided  Withdrawn

20



Objective 8: The Challenges to Leaving a Domestic Violence

Relationship

‘ Video: “Crazy Love” [16:00]

+ https://www.youtube.com/watch?v=V 1yW5IsnSjo

Challenges to Leaving:

AN N NN

AN

Fear

Love

Children

Money

Limited or no support
system

Abuser promises to change
Peer pressure

It might be safer to stay at
that time

Victim convinces
themselves that “it’s not
that bad...”

The victim feels at fault

AN

AN

Lack of knowledge about
community resources
Shame

Lack of support from
family and friends
Concern for the welfare of
the children

Lack of employment or
employment skills
Inability to afford legal
assistance with divorce,
custody or orders of
protection

Fear of court system
Belief that they are
responsible for the abuse

| Video: “The Story of Rachel” [10:14]

+ https://www.youtube.com/watch?v=ZFXIPNync9g
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Objective 9: The Cultural Considerations When Responding to
Domestic Violence and How to Develop Cultural Responsiveness

Culture and cultural barriers can also be challenges to leaving a relationship.

When working with victims, how do we develop our cultural awareness to identify these
barriers?

Developing Cultural Responsiveness:

Who are you?

‘ Exercise: [5:00]

4+ Take 5 minutes to answer these questions:
o What is your cultural identity?
o Do you think your identity impacts your work? If so, how?
o Why does diversity and difference matter in this work?

What 1s Culture?

Traditionally, culture has been often thought of as a pattern of beliefs, attitudes and behaviors

that are transmitted from generation to generation for the purpose of successfully adapting to

society. The traditional definition was applied most frequently to racial and ethnic communities.

The term culture has come to be recognized as fluid and heterogeneous, bound by time and
geography.

Culture can be Based On:

v Race
v" Ethnicity

v" Sexual and/or gender identity
v' Religion

v

Age

22



v' Class
v" Immigration status

v" Disablity status

What is Responsiveness?  What is Cultural Responsiveness?

Responsiveness refers to a set of Cultural responsiveness refers to
attitudes, knowledge and the process by which an advocate:
behaviors on the part of the
professional that reflect openness
about difference and about power
differential

* Combines general
knowledge with specific
information provided by the
victim about his/her culture

* Incorporates an awareness
of one’s biases

= Approaches the definition
of culture with a critical eye
and open mind

‘ Practice Pointer:

4+ One way to become culturally responsive is to understand the state/community in which
you work

Who’s in Connecticut?

 Connecticut is the 3" smallest state in the United States (behind Delaware & Rhode
Island) with an area of 4,844 square miles

 Connecticut is the 4™ most densely settled state in the nation, with 723 persons per
square mile compared with the national average of 85 persons per square mile

» CT’s population is comprised of 3,574,097 residents, placing it at number 29" in terms of
population size in the US

* 13.4% or 479, 087 of CT’s residents identify as Hispanic or Latino origin

23



* CT’s population is older relative to the United States. In 2007 the median age was 39.1
yrs. versus 36.7 yrs. for the US

* (CT’sracial and ethnic populations are younger than the White population. 1 in 3
Hispanics or Latinos, nearly 1 in 3 Blacks or African American, 1 in 3 American Indians
or Alaska Native & 1 in 4 Native Hawaiians or Other Pacific Islanders are 17 years
old or younger vs. about 1 in 5 Whites in CT

Why Emphasize Culture?

If our goal is to ensure that victims/survivors are able to make the best decisions for the best
outcomes, it is important to understand how culture shapes:

* An individual’s experience of violence

*  Whether perpetrators accept responsibility

*  Whether services are equally accessible

*  Our own responses within the culture of the systems and organizations in which we
work

People want to be recognized for their uniqueness as well as their likeness. We don’t want to use
the color blind approach that says:

“I haven’t noticed that you are different. We are all human beings. We all have the same
feelings. I don’t care if you are purple, green or pink.”

Social Privilege:

A system of unearned advantages afforded to a social group and its members because of skin
color, social class, religion, ethnic group membership, gender, sexual orientation or other social
characteristics. —-MclIntosh, Peggy. (1988)

Privilege operates to:

* Normalize some cultural practices and others

* Judge differences as deficits

* Ignore history and context

* De-value, demean and trivialize non-dominant practices and groups

| Exercise: [10:00]

4+ Write down how you personally can use your social privilege when working with
survivors/victims

24



Privilege and Culture:

The dominant majority group in an organization or society determines what customs, laws,
language usage and norms will be observed, saluted and maintained. With its superior power and
prestige, the dominant group can enforce these parameters and advance its particular interests
and needs. -Joann Moody, 2004

| Video: [3:59]

4 https://www.youtube.com/watch?v=hD5f8GuNuGQ

Developing Cultural Responsiveness: Suggestions for Advocates and
Agencies:

Principles to Keep in Mind

* Responsiveness is a complex process that includes the development of self-awareness of
the various filters that influence one’s own decisions, his or her cultural biases, and world
view. Furthermore, responsiveness requires a willingness to adapt and change these
attitudes and biases based upon new information.

* Responsiveness has to be developed at both the individual and the institutional level—in
an effort to balance standardization with flexibility. Institutions have to develop policies
and protocols that clearly show the need for building responsiveness at all levels.

» Itis essential that education and training be provided to all advocates and professionals in
all fields. Training cannot, and should not be, a one time occurrence. Rather, each
segment must build on one another with each level adding complexity.

Developing Cultural Competence:

Principles to Keep in Mind

* All cultures contain a spectrum of contradictions: on one end of the spectrum, there may
be a perceived widespread acceptance of domestic and sexual violence, while on the
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other end, there are long standing traditions of resistance to violence against women and
children.

* Domestic violence occurs in every community and group. Therefore it is critical to
recognize and work against institutional disparities that adversely affect underserved
communities, especially those disparities that may prohibit equal access to a range of
services such as emergency shelter, police protection, etc.

* Survivors come from different communities and possess different values and norms.
Thus, survivors are unique individuals—their responses to violence and intervention are
shaped by a host of factors.

Cultural Responsiveness: What can I do at an individual level?

Listen to her
t f : i retati
Stay aware of your Build interpretation of

own biases . her culture
collaborations and

partnerships

Listen to the Challenge
story of the yourself and

Survivor no Recognize the accept that there

. . are differences
matter where power you have as

th re fr
ev are from an advocate
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What can I do at an agency level?

Develop strategies to
understand, analyze
and negotiate around
challenging issues &
practices

Ensure staff of the
agency reflect and
represent the
populations served

Create a space for
critically thinking about
norms, values &
practices

Build collaborations and
partnerships

Critically examine
the culture of the
organization- pay

attn to values,
principles & what
sustains the work

Develop outreach
strategies to underserved
communities through a
planned & thoughtful
process

Critically examine
policies & protocol
ensuring they are
culturally competent

Develop skills of
ALL staff, not just
staff assigned to work
with particular
populations

Share “power”
when
collaborating with
diverse
community
agencies
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Goal 2: Working Understanding of the Legal and Criminal Justice
Response to Domestic Violence in Connecticut

Objective 1: The Definitions of Family Violence, Family or Household
Member, and Family Violence Crimes

Definition of Family Violence:

“Family Violence” means an incident that results in bodily harm, bodily injury or assault, or
threat of physical violence that causes fear of imminent physical harm, bodily injury or assault
between family or household members.

Verbal abuse or argument does not constitute family violence unless there is present danger and
the likelihood that physical violence will occur.

Definition of Family or Household Member:

“Family or household member” means

(A) spouses, former spouses;

(B) parents and their children;

(C) persons eighteen years of age or older related by blood or marriage;

(D) persons sixteen years of age or older that have resided together or who has resided together;
(E) persons with a child in common;

(F) persons in, or recently been in, a dating relationship.

The definition of a dating relationship has intentionally been left broad because there are
situations in which, even though the victim/survivor would not qualify the relationship as dating,
the offender may be stalking or harassing the victim/survivor and claiming to be or have been in
a relationship. This may provide the victim/survivor an opportunity to be covered for an order of
protection under the family violence laws.
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Definition of a Family Violence Crime:

“Family Violence Crime” in addition to other elements, contains an element of an act of family
violence to a family member & shall not include acts of parents or guardians disciplining minor
children unless such acts constitute abuse.

Objective 2: The Key Provisions of the Family Violence Prevention and
Response Act

The Family Violence Prevention and Response Act went into effect on October 1, 1986. At the
time and for many years later, it was considered to be the single most progressive piece of
domestic violence legislation in the country. Previous to the implementation of this act, police
had discretion about making an arrest when responding to a domestic violence incident. Police
oftentimes asked the victim/survivor if he/she wanted to press charges so there was enormous
pressure on victim/survivors to decide whether their abusive partner should be arrested. The
following information outlines the key provisions of the Family Violence Prevention and
Response Act, which is still in effect.

Key Provisions of the Act:

Established definitions for “family violence,” “family or household member,” and

“family violence crime.”

* Mandatory arrest policies in family violence crimes.

* Next day arraignment for family violence cases

* Required police officers to assist family violence victims to obtain medical treatment,
notify victims of their rights to file for warrant and victim service resources.

* Established the “Family Violence Intervention Units” in all 23 GA courts in CT.

* Established Family Violence Victim Advocates as an integral part of the Intervention
Unit and court system.

* Created a Family Violence Education (FVEP) as a pre-trail diversion program for
offenders.

* Required DCF to notify law enforcement when it found a child to be abused.

* Required Police Officers to develop specific operational guidelines for DV arrests
(Model Policy).

e Created Police immunity from civil liability for an arrest based on “probable cause”.
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Objective 3: The Process for the Law Enforcement Response to Family
Violence

Law Enforcement Response:

Step by step arrest process:

1.

Nl

Someone calls police to report incident of family violence. Anyone can call the police,
doesn’t have to be the victim.

Police telecommunications personnel (dispatchers) gather information from caller.
Police are dispatched to a residence to respond to an incident of family violence.

They conduct an investigation and ask both parties and any witnesses what happened.
They have to establish “probable cause” and if so-they are mandated by law to make an
arrest.

Probable Cause:

What is probable cause?

Probable cause is the standard by which an officer or agent of the law has the grounds to
make an arrest, to conduct a personal or property search, or to obtain a warrant for arrest,
etc. when criminal charges are being considered.

Probable cause is, given the evidence, reason to believe that a crime has been committed.

Mandatory Arrest:

IF:

Police complete an investigation-they speak to both parties.

And the investigation establishes probable cause that a “family or household member”
committed a crime; and

The crime constitutes “family violence.”

THEN:

Police are mandated to make an arrest and the defendant is required to appear in court the next

business day.
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Family Violence Charges:

The types of charges that are most often found in family violence cases:

Homicide

Assault 1,2 or 3
Kidnapping

Sexual assault
Strangulation

Stalking

Violation of court orders

Threatening

Risk of injury to a minor

Breach of peace/disorderly conduct

‘ Criminal Justice Note:

+ There isn’t a specific crime of family violence in Connecticut. When someone is arrested,

these charges are made and the crime is considered “family violence” by the nature of the
relationship.

Conditions of Release:

After an arrest, police can set non-monetary conditions of release:

No contact with victim

Do not restrain victim

Do not threaten, harass, stalk, molest, sexually assault or attack victim
Do not enter family dwelling

Do not possess or use weapon

Do not possess or use controlled substance or intoxicant

The purpose of these conditions is to further protect a victim until the case is heard in court and a
protective order can be issued
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Lethality Assessment:

* This program is a two-pronged intervention process that makes use of a specialized
lethality assessment instrument and an accompanying protocol. Trained police on the
scene of a domestic violence call assess a victim’s risk for serious injury or death and can
then immediately link those at greatest risk to their local domestic violence advocate for
support and safety information.

* Ifthe police department participated in the Lethality Assessment program, the officer
must conduct a LAP assessment.

* Ifthe assessment is positive, police can contact local domestic violence agency on behalf
of the victim.

‘ Video: password: lap14 [17:58]

4 https://vimeo.com/92298072

Review the Lethality Screening form on the following page:
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DV

DOMESTIC VIOLENCE LETHALITY SCREEN FOR

FIRST RESPONDERS

WWhen to Instiate a Lethahity Assessment”? When an intimate relationship 15 imrolved; AMND You bebeve an assault has
occumed, You sense the potential for danger 1s ugh MNames of parties or location are repeat names or locations, OF. You
smnply beheve one should be done

Hotline # :
flu

Tariaig Offender: Case #:

0O Check here if viciim did not Grswer any of e gUesions.
A e TESPONSE I any afﬂumm:#l-j uumnnmmﬂy friggers the profocol referral

I. Hash.&sheerﬂ'usedanﬂpﬂnagmnstymmﬁmamdmwrﬂlamapm D-?E ONe [iNot Ans.
I THas he'she threatened to kall vou or your chuldren? O Tes OMo Mot Ans.
3. Do you think ha/she might try to kall you? O Yes ONo Cbot Ans,

- Negarive responses to (uestions #1-3, but posittve responses to at least four of Quesgons #4-11,
migger the protocol referral

[ Does Del=he Rave 3 SUn of can helahe gef one easily! 0 Tes  [Ne  [IWot Ans.
5. Has he'zhe ever mied to choke you! O Yes ONo Citot Ans.
J6. s he'she violently or constantly jealous or does be'she control mest I:I"?ﬁ ONoe [OMot Ans.
of vour daily actries?
1. Have you left lim/her or separated aiter Eving fogsther of beins marmed | O Yes [Olo [Obot Ans
E. I: he'she unenmloyed! [ fes [MNo [JMot Ans.
0. Has beshe ever tned to kil humselfherself] O Yes Oho ot Ao
10. Do vou have 2 child that ha/she knows is oot kishers? O Yes [No [Not Ao
ll.D:Eha.’sheﬁ:anmspymymu'leaﬂﬂlmgmsagu? O Ye= LMo LMot Ans.

"An officer may trigger the protocol referral, if not already miggered above, as a result of the vicrim's
™ response to the below guestion, or whenever the afficer believes the victim is in a potentially lethal smaton
there anything else that woames wuabmn'jmsa.ﬁety.’ EE yes' ) ﬂiﬂ:atmawu'.’

Checkone: O Victim screened m ar:wtﬂngfodbepmfo-cul
OVictim screened in bazed on the belief of officer
O Victim did not sereen in

T victim screened im: Aﬁaa&wmglﬂ.hmnfah@dmgu&s&mtdﬂﬂ:encﬂmwkwﬂhh&hﬂm&mm&dm?
O Yes 0O No Advocate First Name: |

Supervizor Signature: Supervisor Printed Name:
Nodr: The quesgony avove and the criteria jor desermiming fae fevel of risk a person faces is bared o the best auanlabie research on jaciors
arsacdared with lethal wolemer By a currenr or former intimate partser. However, each siniation sy presest uaigse jrerors that igfisence nisk
Jor ledhal volence that are mos oopaured by tis screer. Although most victims who soreen “postttve " or “high danger * would nor be expected
o b dliedl, dorse vicrtwe jBor such fgher risk dr shar of odher vt of infimae parmer viofenoe

[Edran Only O Geni to DV Agency 1 Gent fo Stake's Afty T Other ]

CCADN 042013
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Practice the following script as the officer, victim, and advocate:

Lethality Assessment Protocol

Part 1: Screen Administration

Part 2: Conversation between Officer and Advocate
Part 3: Conversation between Advocate and Victim
Part 4: Conversation between Advocate and Officer

Script
Introduction: About the Call for Service

Officer was dispatched to the Johnson residence after a
neighbor called reporting loud noise. Officer met with Mrs.
Johnson and determined that Mr. Johnson hit her in the face several
times. She sustained visible injury but refused medical treatment. After
completing an investigation and determining probable cause existed Mr.
Johnson was arrested and taken into custody.

Due to the fact that Mr. and Mrs. Johnson are intimate partners and that
an assault had taken place, Officer initiated a lethality screen.
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Part 1: Initiating the Lethality Screen and Activating the Protocol Referral:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Officer:

Victim:

Ma’am I’d like to ask you some questions that will help me understand your
situation a little better.

OK

Before I begin please be advised that the information you share with me may be
used in the criminal or civil court process.

Okay

Has he ever used a weapon against you or threatened you with a weapon?
No

Has he threatened to kill you or your children?

Yes. He’s doing it a lot lately, and I’'m starting to believe him.

Do you think he might try to kill you?

I don’t think so. But he gets so violent, sometimes I think he might, yes.
Does he have a gun or can he get one easily?

Yes. He has a pistol in our bedroom.

Has he ever tried to choke you?

Yes. Last week. I almost passed out.

Is he violently or constantly jealous of you or does he control most of your daily
activities?

No

Have you left him or separated after living together or being married?
No, I wouldn’t dare. He’d go after me and probably kill me.

Is he unemployed?

Yes. He lost his job about 2 months ago.
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Officer;
Victim:
Officer:
Victim:
Officer:
Victim:

Officer:

Victim:

Officer:

Has he ever tried to kill himself?

No

Do you have a child that he knows is not his?

Yes. Two kids

Does he follow or spy on you or leave threatening messages?

No

Ma’am your answers tell me you’re in serious danger. People in your situation
have been killed. I’d like to call the domestic violence hotline and tell an advocate
what I found and see what they have to say. Then I’d like you to talk to the
advocate. What do you think?

No, I don’t think so.

Well, like I said, I’d like to tell the advocate what I found and see what they

suggest so [’m in a better position to help you. You don’t have to talk to them, but
I’d like you to think about it while I’'m on the phone.

Note to Officer: Make the call, introduce yourself and tell the advocate you have a LAP-
High Danger victim. Answer the hotline worker’s informational questions.

Part 2: Officer’s Call and Conversation with the Advocate:

1. Gather information from the Officer:

Advocate:

Officer:

Advocate:

Officer:

Advocate:

Officer:

Thank you for calling , this is , how may I help you?

Hi , this is Officer with the Police
Department; I have a high danger victim. Dept. Name

Thanks for calling Officer . Could you give me the names of the

victim and offender?
The victim is Kathy Johnson and the offender is Lee Johnson.
What is the case number?

2015-186
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Advocate:

Officer:

Advocate:

Officer:

Advocate:

Officer:

Advocate:

Officer:

Officer:

Victim:

Okay and what were Kathy’s positive responses on the lethality screen?
She answered yes to numbers 2, 4, 8, 10, and 11.
Okay and could you tell me briefly, what occurred?

They got into an argument and he struck her in the face several times. We’re
making an arrest and taking him into custody.

Okay, were there any children present or in the home?

Yes, her minor son was in his room and will be staying with her.
Does Kathy feel comfortable talking to me?

No, Let me ask her again.

(To victim) Ma’am would you mind speaking to the advocate? You’re just talking
to her, that’s all.

Alright

Note to Officer: Hand the phone to the victim

Part 3: Conversation between Advocate and Victim:

2. Identify yourself and begin rapport building:

When the victim comes to the phone:

Introduce yourself

Thank the victim for speaking with you and acknowledge that you
understand how difficult speaking with you is for her, and

Briefly explain your program’s confidentiality policy & services

Victim:

Advocate:

Hello

Hi Kathy, this is from . Thank you for talking with
me today; I understand this is difficult for you. Before we get started, I would just
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Victim:

Advocate:

like to take a moment to tell you a little about our organization and the limits to
our confidentiality policy. Then, we can talk more about what happened tonight. I
want you to know that everything you say to me is confidential; unless you
disclose child abuse or that you’re homicidal or suicidal. Does that make sense to
you?

Yes
Great. Just to let you know, we have many services here that are available to you.

We have a 24 hour hotline, a safe shelter for individuals in immediate physical
danger, a counseling department and court advocates.

Empathize with the victim’s situation; express your admiration of the victim’s courage and
cooperation and your and the officer’s support of her.

Advocate:

Victim:

I am so sorry that you have had to go through this; you must have felt very scared
tonight. I hope you realize how much strength and courage it took for you to talk
to Officer and me. You should be very proud of yourself for doing
that.

Thank you

3. Reiterate how dangerous the situation is.

Express your concern for the victim’s (and her children’s) well being

Reinforce what the officer has already told the victim: that in situations such as
this people have been killed.

Advocate:

I’m really concerned about you and your son after hearing what happened and
what your responses were to the screen that you did with Officer d
don’t want to scare you, and the officer may have already told you, but families in
your situation have died as a result of the abuse and I really want to make sure
that you and your son are going to be okay.
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4. Provide education and safety planning.

Explain that the abuse is not the victim’s fault, is an issue of control, and is
recurring and will become worse and more frequent.
* Provide examples, if appropriate of the power and control, or specifically,
from the victim’s screen responses.
* Do not let the victim, without a remedial comment, rationalize or
minimize the abuser’s behavior. Focus your statements on the abuser’s
accountability.

Victim:

Advocate:

Victim:

Advocate:

Victim:

We’re going to be fine. I can tell that he’s already starting to feel bad about what
happened tonight and I wish I had never called police. Now it looks like he’s
going to jail and it’s all my fault. None of this would have happened if I wouldn’t
have spent so much money at the grocery store this morning. I was just scared for
my son and I didn’t know what he would do next. In the moment, I thought it was
the right decision. But now, I don’t know.

I know this is really hard for you Kathy, but you definitely made the right
decision. By calling for help, you not only showed your son that abuse is not okay
but you protected you and your family. Like you said, you were scared and you
didn’t know what he would do next. You made the best decision that you could in
that moment. It’s important for you to know that this isn’t, in any way, your fault.
There isn’t anything you could do that could justify him hurting you the way he
did tonight.

But he told me before, if [ would follow the budget, then he wouldn’t get angry.

The reason people are abusive is because of a need to be in control. As I said
before, there isn’t anything you could do to justify his behavior. It’s important for
you to know that incidents will only get worse and happen more often. I’'m not
sure if you’re familiar with I, but there tends to be a cycle to violence. After an
incident occurs, you find yourself in a honeymoon phase, where things seem okay
again. Maybe he’s apologetic or, like you said before, he may start to feel bad
about what happened. At some point later, things get tense again, little things start
to happen and then, before you know it another incident has occurred.

Yeah, that sounds pretty familiar.

Safety plan with the victim for her immediate needs, i.e., her safety and specific living necessities

over the next 24 hours.




Advocate:

Victim:

Advocate:

Victim:

Advocate:

Victim:

If you don’t mind, I’d like to spend a little time creating a safety plan with you for
tonight. I know Lee is being taken into custody, but he might be released within
several hours. As I mentioned before, we have a shelter here at that

can keep you and your son safe. Is that something you might be interested in?

No. I can’t bring my son into a shelter. He needs to stay in his own house where

things are familiar and comfortable to him.

I understand that, but often people imagine a shelter to be something very
different than what we offer. Our shelter is a very safe and comfortable
environment. You and your son would have your own private room and find the
space to be accommodating to your household needs. We also have shelter
advocate’s here 24 hours a day. Even if it is only for a day or two to give you
some time to sort out what to do next and to keep you safe. So, please keep in
mind that the shelter is here and should you ever change your mind, do not
hesitate to call us. However, can we try to think of a place that in case of an
emergency, you and your son would be comfortable and safe if you had to leave

right away and you don’t chose to come to the shelter?

I don’t know. I don’t want to burden any of my family with my problems.

I know it may feel that way to you, but don’t you think your family would want

you and your son to be safe?

Yeah, I guess so. | know we’d always be able to stay with my mom or my brother
if we really had to.
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Advocate:

Victim:

Advocate:

Victim:

Advocate:

Victim:

Advocate:

Victim:

Advocate:

Victim:

That’s great. Do they live near you?

Yes, my mom lives in town and my brother is only twenty minutes away.

Okay that’s a start. Do you think you could talk to them and let them know, in

case of an emergency, you’re considering that?

Yeah, I guess I can do that.

Do you have transportation should you have to leave? If not we could arrange that

for you.

Yes, I do have a car of my own.

OK, You might want to keep a key to your car hidden outside somewhere in case
of an emergency. It would also be a good idea to have a bag packed and kept in a
safe, accessible place; with anything that you and your son might need should you
have to leave. Things like extra clothes, money, medicine, keys and important
documents. Do you think you could put something like that together after we’re

done talking?

Yeah, I can always keep that in the trunk of my car. It would be safe there. I will

hide a key outside.

Do you think that if you felt in danger again, you would call the police?

I don’t know. I just feel really overwhelmed right now and I’'m embarrassed
because now all my neighbors know that we’re having problems. I guess if [

really felt in danger I would call them though.
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Advocate:

Victim:

Advocate:

Victim:

Advocate:

Victim:

That’s good Kathy. I know this is hard for you, but please know that the police are
there to protect you and your family. It would also be a good idea to teach your

son how to call the police. Do you think that you could do that?

I’ve already taught him how to do that.

It sounds like you’re a good mom and that you care a lot about your son. Another

step you can take to stay safe is to identify the safest route outside of your house.

That way, if something happened and you needed to get out right away, you
would have already thought through the safest way. You can also consider
picking up 911 cell phone’s from our office. That’s something you could always
have with you, keep them in extra rooms in your house, or put in your packed
bag, just to feel a little safer. Put the phone on mute in case you have to call 911
and you do not want anyone to hear dialing or ringing tones. You also may want

to turn off the GPS application on your cell phone so that you cannot be tracked.

That might not be a bad idea; he always seems to know where I am and when
something happens he takes my phone so I can’t call the police. I will definitely

do that.

Okay, that sounds good to me. I want you to know that you haven’t only taken
huge steps tonight but you’ve demonstrated a lot of strength and courage while

doing so. You should be very proud of yourself.

Thank you. It doesn’t really feel that way to me though.
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5. Encourage victim to come in for services.

Whether or not the victim agrees to the appointment, try to obtain a safe phone number to call
her. Advise her that someone will follow up with her the next day to make sure that she is safe.
This could be the family violence victim advocate if there is an arrest or advocate from the
domestic violence program if there is not an arrest.

Advocate: I know it’s hard to recognize that in yourself, but from talking to you and Officer
tonight, it’s been very evident to me. It really sounds like you could
benefit from our services. I know it’s been hard talking to me tonight, especially
with everything that’s going on around you at home. But [ want you to know that
it can be really helpful to have the opportunity to come in and talk to someone
when you can feel safe and comfortable. Would you like me to schedule an
appointment with you tomorrow with our counseling department? Our services

are of no cost to you. What time is good for you?

Victim: I will have to see in the morning and call you.

Advocate: Officer tells me Lee was arrested. Let me give you the court advocates
phone number where Lee will be arraigned and you can speak to the advocate
over the phone for a protective order. Remember, the court advocate is just like
me, they have the same confidentiality clause as I do. You do not have to go to
court; the advocate can do everything over the phone. Would you prefer that I

give the court advocate a safe number to call you on?

Victim: Yes, that will be great, I am so relieved I do not have to go to court and face him

tomorrow. They can call my cell phone 860-555-5000.
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Advocate:

OK, maybe after you talk to the court advocate you could go to the office and pick
up the cell phones for your bag and extra rooms. When you are at the office
maybe you could schedule an appointment with one of the counselors. If there are
any necessities you need they can help you with that also. It is entirely up to you.

Is there anything else I can help you with right now?

6. Ask to speak to the officer again to conclude the telephone call.

Ask for permission to speak with the officer and to convey the basic plan you have developed.

Advocate:

Victim:

Okay. Do you mind if I talk to Officer about the plan that we came up

with together?

No that’s fine. Here he is.

Part 4: Conversation between Advocate and Officer:

Officer:

Advocate:

Hello

Hi Officer , I just want to let you know what Kathy and I came up with.
She isn’t ready to come to shelter at this time, but she was able to identify her
mom and brother’s house as being safe housing options for her if needed. We
discussed how she could stay safe in her home and she’s been encouraged to call

911 if she feels in danger again. Since Lee was arrested, the court advocate will
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Officer:

Advocate:

Officer:

Advocate:

Officer:

Advocate:

Officer:

Advocate:

call her in the morning about a protective order. I’'m going to follow up with the
court advocate to see if a protective order was issued and if the victim made an
appointment with the counseling department. Were you able to give her our

brochure and hotline number to ?

That sounds good. Yes, she has the brochure and the hotline number.

Great. You said Lee was arrested and in custody. Do you know how much his

bond is?

Yes his bond is set at $25,000.00.

Will someone be able to notify Kathy should Lee bond out? Kathy will then

be able to adjust her safety plan..

OK, we will have someone call her is he bonds out before his arraignment..

Great, thank you for your help. Is there anything else that I can do for you?

No, thanks for helping.

Thank you, bye

(END OF SCRIPT)
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Objective 4: The Process for the Judicial Response to Family Violence

Judicial Response:

Courts in Connecticut

Superior Courts: Most of the family violence matters are heard in a superior court in
Connecticut. These types are:

* Criminal Division: When someone is arrested on any charge. This court is
generally referred to as a GA (Geographical Court). These courts are where the
family violence arrests are heard and processed.

e Family Division: Restraining Orders, Custody, Divorce, and Visitation are heard
and processed. This court is generally referred to as a civil court or JD court.

* Juvenile Division: Care of minor children or children’s behaviors. This court is
generally referred to as “juvie” court.

e Civil Division: This is also a civil court that handles small claims and lawsuits. In
some courts there is also a specialized housing unit. If not, housing cases are
handled in civil court.

Probate Courts: Protecting the rights of individuals

* Adoption and guardianship
* Wills and estate matters
* Termination of Parental Rights

Appellate Courts: The appellate courts review decisions made in the Superior Courts to
determine if any errors in the law were committed.

Supreme Court: Reviews decisions made in the Superior Courts to determine if any errors of
law have been committed. It also reviews selected decisions of the Appellate Court.

‘ Practice Pointer:

+ [t is important to review the different types of courts because there are both criminal and
civil remedies for domestic violence

Specialized Domestic Violence Dockets:

Specialized dockets courts are a separate part of the criminal court that handles cases of family
violence. They are comprised of:

* Family Violence Victim Advocate
* Prosecutors
* (CSSD Family
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* Police Departments
* (CSSD Probation
* Batterer Intervention Programs
* Department of Children and Families (DCF)
* DCF DV Consultant
* (CSSD Commissioner
o CSSD is the Court Support Services Division of the Judicial Branch.

Criminal Process:

* The role of the victim during the criminal process is to serve as a witness for the state.

* In Connecticut, all crimes are considered o be against the state, i.e. State v. John Doe.

* The prosecutor and judge determine the course and outcome of the case once charges
have been brought against a defendant.

* Only the state can dismiss a case, i.e. have the charges dropped. A victim cannot.
However, the victim’s cooperation with the state is often crucial to the state’s case.

Arraignment: one of the first court appearances, during which the defendant must enter a plea
of guilty or not guilty before a judge. (Will generally always plead not guilty at this appearance,

even if the defendant plans to make some plea agreement later.)

Three steps of an arraignment: 1. Identification of defendant, 2. Reading of charges, 3. Plea of

Defendant

Court receives case: ‘ —
Case is referred to Family Division accepts case

Family Division of

Court Services Family Division does not accept case

‘ Criminal Justice Note:

4 First the case gets referred to the Family Division of Court Support Services. Family
decides if they should take the case for supervision based on the following factors:
O Previous history of family violence
O Charges in the case
O Offenders previous participation in a batterer intervention program
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. — Case stays in Family interviews offender
Family Division accepts case Family Division FVVA contacts victim

for supervision

Judge reviews

Family Division does Case goes before )
. evidence:
not accept case the judge
Case goes back * Bond is set
to State’s * Protective
Attorney for f)rder
prosecution issued
* Case
continued
Family Division
meets with victim Family Division
before next court recommends sanction(s): Offender returns
date to court and case

* Batterer Intervention Program
e Substance abuse/mental health
evaluation or treatment

is continued to
give offender

Family Division opportunity to
. ¢ Other .

meets with offender comply with

before next court date sanctions

Family Division
monitors sanctions
compliance

Subsequent
continuance date(s)

If offender is compliant-
nolle is possible

If offender is not compliant,
case returns for prosecution

‘ Criminal Justice Notes:

4+ The above two graphics demonstrate the process if Family accepts the case.
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4+ On the day of the arraignment (see definition on pg. 47) Family interviews the offender
and in some offices they also interview the victim.

+ At the same time, the Family Violence Victim Advocate attempts to contact the victim
either in person or by telephone. If the advocate is successful in contacting the victim,
they will

1. Gather information about the arrest and the history of violence
2. Explain the court process to the victim

3. Provide information about the types of protective orders

4. Ask the victim about their wishes for the case, and

5. Offer additional support and resources.

+ With the permission of the victim, the advocate will relay the victim’s wishes to Family.
Family will prepare the protective order and send the case to the judge for arraignment.
The judge will set bond, issue the protective order and continue the case. The protective
order will stay in effect throughout the case and it can only be modified by the judge.

+ Before the next court date, Family will separately interview the offender and the victim.
Based upon the interviews, Family recommends to the court sanctions that can include:

o Batterer intervention program such as Family Violence Education Programs,
Explore, or Evolve

o Substance abuse evaluation or treatment

o Mental health evaluation or treatment

o Other sanctions

4 The case then returns to court where the offender is given sanctions. The case is
continued to allow the offender the opportunity to comply with sanctions. During that
time, Family will continue to supervise the case.

4 At the next court date and if the offender complies with the sanctions, the case may be
nolled.

If Family Division does not accept the case:

State’s Attorney , )
review the case for Sltatebs Att‘orne.y negotiates Offender agrees
prosecution plea bargain to: with plea
* Lesser charge bargain-Case is
* Lesser punishment adjudicated

* Possibly probation

Offender may have e
y e Restitution

attorney or public )
defender * Fine Offender does
not agree to plea
bargain-Case
goes to trial
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Criminal Justice Notes:

+ The above graphic demonstrates the process if Family does not accept the case. In
this event the case goes to the State’s Attorney for prosecution. At that time, the
State’s Attorney may negotiate a plea bargain which may include:

o Pleato a lesser charge

o Plea for a lesser sentence
o Plea for probation

o Plea for a fine

+ If the offender agrees to the plea bargain, the case goes before the judge and the
case is considered “adjudicated” or resolved.

4 If the offender does not agree to a plea bargain offered by the State’s Attorney, the
case goes to trial.

Objective 5: The Responsibilities of the Family Violence Victim
Advocate

Family Violence Victim Advocates:

The Family Violence Victim Advocate (“FVVA”) plays an integral role in the processing of
family violence cases in criminal court.

The FVVA acts as the liaison between the victim and the court.

When a family violence case gets referred to the Family Division, the FVVA attempts to contact
the victim. At times the victim may appear in court, if not the FVVA will attempt to reach the
victim by telephone.

If the FVVA is successful in contacting the victim, it is her/his responsibility to:

* Gather information about the incident

* Gather information about the history of violence

* Explain the court process to the victim

* Relay the victim’s wishes to the court

* Talk with the victim about protective orders

* Make any appropriate referrals for services

* Inform the victim about upcoming court dates and the status of the case

The FVVA will stay in contact with the victim throughout the entire court process unless they

indicate otherwise. At times, the State’s Attorney or Family Division may ask the assistance of
the FVVA in reaching the victim when preparing the case.
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Objective 6: The Civil Processes Regarding Family Violence

Civil Process:

The following cases may involve family violence:

* Restraining Order applications (TRO/RO)
* Divorce
* Custody/Visitation

‘ Practice Pointer:

+ [t isn’t necessary to go into great detail regarding the civil court process.
+ The advocates role in civil is primarily to assist with restraining orders, the process of
which is detailed in the next section.

Objective 7: The Orders of Protection in Connecticut

Orders of Protection:

Through Criminal Court

* Protective Orders (PO)
e Standing Criminal Protective Orders (SCPO)

Through Civil Court

* Restraining Orders (RO)

Through Police or by Bail Process

e (Conditions of Release
Other Means

* Foreign Orders



Protective Orders:

* Issued by criminal court after a family violence arrest

* Lasts as long as court case

* (Can be modified at defendant’s court dates

e Children will be included on the order only if they are a direct victim or direct witness of
the violence-can include pets as well

e “Cooperate with DCF” can be added to order

Review the following sample Order of Protection:

ORDER OF PROTECTION STATE OF CONNECTICUT
JO-CL-0E% Rev. 10/10 SUPERIOR COURT
CGS. §520-28, 20-32, 29033, 29-36, 29-36k, 450-38c(dWe). www jud.ct gov
453850, 538280, 53a-38 S53a42, S3a-217, 53a-217c,
$3a-223 54-1k, 18 U S.C. §5 922N, 2265 PA 10-144
‘ . Superior Court

Protective Order Family Violence Criminal Case

Standing Criminal Protective Order Other Case Number

Restraining Order After Hearing Ex Parte Restraining Order

[_] This order led from the public l:l All information about the protected person is confidential
The protected person's address infc ion is not disclosabl

Protected Person

TN 5F“T»Tunj a_Breiasl F [Caucasian

RIS . State e
"Ph. pox  OvOGL “Hravtfovd T ol0oo
Masing address |~ || Same as above + City State 1Ze
Work adsress ;ﬂy State ‘b
Respondent (Defendant) Respondent Identifiers
TPt TMode o brih, Sex | .
r’SW\nﬂ/\ : Rol M s M | laucasian
iohe  |Weight  [Eyes -
173 Lane  Sbveed 5 |2£>_0 Bue| Brown [BD 55 - 2
Hartford “CT D00t
MWeapons (If it Retagontip 1 protected person (Present or formern)
Allegedly possesses one or more firearms L. Spouse or party to a civil union
Allegedly holds a permit to carry a pistol or revolver. Protected person's parent
Other: L Intimate cohabitant
L. Parent of common child
Other:

Terms and Conditions of Protection

You, the Respondent, must foll all the orders and conditions checked or indi d by "X" bel
Surrender or transfer all firearms.
Do not assault, threaten, abuse, harass, follow, interfere with, or stalk the protected person. (CTO1)
Stay away from the home of the protected p 1 and wh the p cted person shall reside. (CT03)
Do not contact the protected person in any manner, including by written, electronic or telephone contact, and do not
contact the protected person's home, workplace or others with whom the contact would be likely to cause annoyance or
alarm to the protected person. (CT0S)

[] other
Additional terms and conditions are on the following pages: General Protection Order Notifications, JO-CL-098
Additional Orders of Protection, JD-CL-100
General Restraining Order Notifications (Family), JO-CL-104
l This order remains in effect until: NFMromoftheoourt ',‘ ‘,'-w' ’I

[] The court had jurisdiction over the parties and the subject matter, and the respondent was provided with reasonable
notice and opportunity to be heard. This order shall be enforced, even without registration, by the courts of any state, the
District of Columbia, any U.S. Territory, and may be enforced by Tribal Lands (18 U.S.C. Section 2265). Crossing state,
territorial, or tribal boundaries to violate this order may result in federal imprisonment (18 U.S.C. Seclion 2262).

[X] State law provides penalties for possession of a firearm or electronic defense weapon (Conn. Gen. Stat. §§
53a-217(a)(3) and 53a-217¢(5)). Federal law also provides penalties for possessing, transporting, shipping, or receiving
:'ny firearm or ammunition while subject to a qualifying protection order and under the circumstances specified in 18

.S.C. § 922(g)(8).

By the Court ""mmc Jushee |3l:?i7c wﬂf” Sigh hece. WIT“IU«‘U
J )
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Standing Criminal Protective Orders:

Issued by the criminal court at the end of criminal case

* For severe cases of family violence

Can last for the rest of the victim’s life or an extended period of time

Can ONLY be modified by Judge

Restraining Orders:

* Issued at civil court

* An application must be made to obtain one

* Order can also give victim/applicant temporary custody of their child(ren)
* To be eligible for a restraining order, the applicant:

- Must be a “family, household member or dating relationship”
Threat of violence or actual physical violence

Incident must be recent

Victim must be in fear for their safety

* To apply for a restraining order, the applicant must complete the “relief from abuse”
form, which is two pages. In addition, the applicant must complete the affidavit, which is the
applicant’s detail of the abuse from which they are seeking relief. In addition, this form also
includes a check box to request for temporary custody of the children. If the applicant is
requesting temporary custody, the “Affidavit Concerning Children” form must be completed.

‘ Practice Pointer:

+ If the applicant believes that disclosing their address may put them or their children at
risk, they can request that their address not be disclosed to the abuser by completing the
“Request for Non-Disclosure of Location Information” form.

Review the sample application on the following three pages:
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APPLICATION FOR STATE OF CONNECTICUT

RELIEF FROM ABUSE PERIOR COU!
ORI Rer 210 CG S #2920 2932 1900 sv COURT
W15 48 Jien, 4603000 522318 www jd ct gov

1 Use & pewster v gt Sheady @ M You At B1R0 COmpiete an ARGt fomm JO-FAL 138 Crwe 00N g 13 0 Con of Cowrr
etrsctions 2 Aer your e - T o w Gve yOu T SO SO 10 Aave Served On Te e ipondent
To Applicant 3 Vane 2w 1w St Bre MO 1O COt WY SR

1 7 Ex Parte rebel s ortemd prepere e fallowng formg  Onder o Protecton. fomm JO-CL-98 ana #

Owders of
nstructions form JOCL-100. Oner and Notice of Court Haasng. fomm JO-FM 140 G g Oner (Famiyl A JO-CL- 904
To o 2 7 Ex Parte siat 5 NOT antornd propere Orcer and Notcw of Count Aorwm JO-F M- 145

3 Pravde e AGOICETt wth e 0ol and e 0Py ¥ Te Aophcaton e Rt copees F S8ch W (ont e
& Pravite Pe Appieant @ B Procedues For Ratel Frum Are Procets Srochue JOPFM. 142 S Arther imformation

b
109 therk wat 1 in)
-

o-c’.
- 4
hame of et Ang maace meed Sew M)

SMAih MQ(M A : rm(a S.an

(o-w-—d--- sot Drter sreet e (dretei (D Coow)
+ | |
——s"'-ﬁ"...l-é—n'lz—m -

D¢ Code:
123 Lane Steeet cA{ard 15 | 96000
Won (Towrd Sacwl (S Cosw:
| ad \Wondsac ICT IDCODOD
*NOTE: The home andor work address provided above will be inclwded on any orders entered by the court ¥ you do

nOt wish to provide your home address and'or work address. do not complete these boxes. However, falure 1O disciose your
mmmuumnnmmmuumw.lmmumdmm

information would jeopardize you andior your chiiren)'s healkth, safety or iDerty, you may file 8 Request For Nondisclosure of
Location information with the Clerk of Court.

Information About The Respondent

E.‘::o-—-m-w\dwmcmamu*“ l;{drsm‘ |!-uﬁ |S ) |

e S 7)o R . .=
. " l

aperzarate age

- R e et appiy)
ww“ccmlmaﬂmm DWM
Dwu—w-.mnnuum-a BAmyﬂ.ch.nhMuw

ﬂm«unm ﬁlm"dn.‘wlmo-&m"‘-w

) way pavere (] A camtanar who o provisng sheter i hs o her ecencs 15 & perssn 60
YOMS OF a0 o OAden
D A PRrson sl whee | Rave |0 Tecertly Nag) & 0w reatong
D'K'unlnunn - Pe R e DAY ol or sl Yo witle Bving 100 )
O 2 nevw 78 i Cordon Mo N Orowe euiars aMectng any perty 10 PN AQDICON (Lroee SOOIt MUTOS G SOt DCINON )

= e

D W Rere £ 8 SRR OF TNERE (SVOCR] BESONION of Crel UNER Sty OF WRLENON SCION 9IRS e Oieng TNE S Pated
(Emar FOCHE NITOW BN COUT OCIO0N |

—— T

o J
Page 1 of 2 (contneed o page 2)
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Sl Moy b B e

1 have been subjected 10 8 continuous threat of present physical pain or physical injury by the Respendent named above as
stated more fully in my aftached Affidavit

K0 1. 1 request that the court order the following conditions: (X" a4 Mat apply)

crer [ The Respondent not assaut, threaten, abuse, harass, follow, interfere with, or stalk me. (CTO1)

cres (X The Respondent stary away from my home of wherever | shall reside. (CT03)

cres ) The Respondent not contact me in any manner, INchuding by written, electronic or telephone contact. and not
wmm,mummmmwmumbmmam»
me (CT0S)

crue X The Respondent may retum 10 the home one tene with poiice 10 retrieve belongings. (CT14)

cT™ The Respondent stay 100 yards away ¥om me. (CT18)

cT That the ocder protect my minor children. (CT19)

 mate e E e b5 e
Rabeets oline Lo 2/34[1454  Mither

crr [ That the order protect animals owned or kept by me. (CT31)
ﬂz 1 request that the court make the following temporary child custody and visitation orders:

cre K Awara me temporary custody of e folowng minor chidiren) who is (are) also the chid(ren) of the Respondent

Nare S Oane of Betr e e Cute of Do
Lant st seae m0e) - fast Syt mease mbe) M| ey

Sonth,Sally A—_F
2
3

SR

e [ Wieh visitation as foliows:

crz X Without veseation nghts 1o the Respondent

[ 3. 1 request that the court order the following: (further erder)

Request For Ex Parte (Immediate) Relief (“X" if applicable)

m 4. | request that the court order Ex Parte (immediate) rellef because | belleve there is an immediate and present physical
danger 10 me and / or mey minor children and / or animals owned or kept by me.

. | swom o bwiore ma clerk wull Sign hece
7
Optional to applcant (¥ you CHOCS0 10 angwer. X" the appvopnale boses below)
1. Does e respondent hoki 3 permit 10 clery & patol o seveiver? Bm En Uninown
2 Does D respondent DOsSess 0ne of mone frearms? . Yes No Urdrows

nmmmm-ummmnnmumwmmm.wmu’mmunc«nm
Canter 0 the count where your heasng i schedued

L ILE Pegeiet? -
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AFFIDAVIT - RELIEF

ROM ABU STATE OF CONNECTICUT
:muo Rev us‘ 2 SUPERIOR COURT
COS $5a015 52200 P8 § 2597 waw jud of gov

Irsiructions 5o Person Agplying for Retief from ASuse (Afasy
mmwnmumwwnummwmmumvwmm orm JOFRA 1YY Your sficave
MmaWdemmwmwmumvwmn(mmmnmwumwmcn
FONE OF B COUT . 8 MLy PUBIC. OF BN ABCIEY WhO W 8130 S9N and dete Mo SECWD The statement musl be o 10 he best of your Knowiedpe
S0 07y 2TRET WBS AR IR [0 TN INCORITS DuRed i PN SRt

D0 not weite on the Sack of s 1o f yOu Peed SIONN RO 4Be Sncther AT - Risded From Adese form JOFUTIIE You mest pgn and swes 10
#1poges

lmn“kmemdn*c“mw“ﬂnnmmm form JOFM- 164

N o sophcart (Vour name mevwm
!;:: ﬂﬂ B,b . r I
Statement Of From Which You Seek Relief

L the person signing below, duly depose and say that | am the Applcant in this matier and state as follows (Explain for each
ncident. (1) what happened, (2) when & happenod. (3) where ¢ happenod. and (4) who was there wheon & happened)

On June 17, 3011 m husband , Bob &mih. nched vae
Sevaral times 'm the f?\cc. bﬁc ave ™Me Q blapcuk eye
Gnd O SP'-*, ‘ip. I had 1o Qo to the emergen Y room
for shiches. Bob Said he ould kil v f X
cal\led the police.

Ves#crdacj Bob knocked me down and tried H choke
me . Our Siy year 0ld daughter Came to e Cruin
and TBob Shoved her aéa. st the wall, Bab pool
Gwa wivyp Cell phone Bnd told wae 1T would be
dead l( told Gnyone Lwhat appaned. L am Vﬂ.ﬁj
fraid for my da\p3h+zr and me.

Statement Concerning Temporary Custody Of Children

X" one of the folloming
0 | am not asking for temporary custody of any mnor childiren) in this manter

g | am asiung for temporary CLstody of My minor childiren) In Tvs matier
(FW out an Aficavt Canceming Chidren, form JD-FM-164 and bring £ 10 the clerk along with
s form and your flled owt Appécation For Rebel From Abuse, form JO-FM-137)

e e e e et -

e L et gl C\eck) [ Mariy Sposth.

S Swom 10 St e Assiiew Cen
iCl;rk wll 'SES“ here
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* Once the application for restraining order is complete, the court clerk will bring it to the

judge to be approved.

* Ifthe application is granted, it will be effective for approximately two weeks.
* A court date will be scheduled, during which both parties can speak before the judge with
respect to the application
*  Once the judge grants the application, the order— the document signed by the judge that
grants the application—must be personally served on the respondent by a marshal.
* The applicant is responsible for contacting the marshal and providing them with the
papers to be served on the respondent.
*  Once the papers have been served, the marshal will return the papers to the court to

validate the service.
* Two week hearing:

o The Family Division will interview both parties separately in attempt to come to
an agreement to continue the restraining order.
= Ifboth parties come to agreement, the parties will appear before the judge

and the order will be continued for up to one year.

o Ifno agreement is reached, both parties appear before the judge and the judge will
make a decision or ruling about continuing the order for up to one year.

Family Division
interviews both
parties separately

—>
—>

Agreement reached between
parties about continuing
restraining order

Order continued for
up to one year

Agreement not reached
between parties about

Judge hears case and
decides if order will be
continued for up to one

year

Practice Pointers:

+ Before assisting a victim with a restraining order, there are several considerations.
Obtaining a restraining order may escalate the violence, so it is important to have a

conversation with the victim to address the following questions:

o Does the abuser abide by the law?

o Is victim willing to call police if order is violated?

o  Will having the restraining order escalate the situation?

o Will reading the affidavit escalate the situation?

+ If the victim verbalizes any apprehensions, a restraining order may not be a viable option.

57



Conditions of Release:

® Set by either police or bail commissioners after a family violence arrest
¢ (an include a stay away order
® Return to page 31 of the manual and review common conditions of release

CONDITIONS OF RELEASE (See back/page 2 for Spanish Tr i > STATE OF CONNECTICUT

FAMILY VIOLENCE SUPERIOR COURT

10-08 INSTRUCTIONS TO POLICE OFFICER www.jud.ct.gov

‘EJ:DC';C: ';gg GR;;I P A 07-153 Immediately provide a copy to the defendant. Send original and a copy to the clerk of court -Jud.ct.g
fd a A w1 along with the original Appearance Bond (JD-CR-4) or Promise to Appear (JD-CR-13).

(1) NAME OF DEFENDANT (Last, First, Middle) (2) DOB (mm/dd/yyyy) (3) SEX | (4) RACE (5) HISPANIC
D Yes D No
(6) ADDRESS OF DEFENDANT (No., street, apt. no.) (7) (City) (8) (State)  (9) (Zip Code)
(10) FAMILY VIOLENCE CRIMES CHARGED (11) DEFENDANT'S RELATIONSHIP TO ALLEGED VICTIM (Either present or former)
D Spouse |:| Parent of Common Child
D Party to a Civil Union I:’ Alleged Victim's Parent
[] Intimate Cohabitant [T] Ofther:
(12) NAME OF ALLEGED VICTIM (Last, First, Middle) (13) DOB (mm/dd/yyyy) (14) SEX | (15) RACE (16) HISPANIC
D Yes |:| No
(17) ADDRESS OF ALLEGED VICTIM (No., street, apt. no.) (18) (City) (19) (State) (20) (Zip Code)

I |
THE FOLLOWING CONDITIONS OF RELEASE THAT DIRECTLY RELATE TO THE PROTECTION OF THE ALLEGED
VICTIM ARE IMPOSED AGAINST THE DEFENDANT: (Financial conditions also apply)
Do not impose any restraint upon the person or liberty of the alleged victim. (CT01)
Do not threaten, harass, stalk, assault, molest, sexually assault or attack the alleged victim. (CT02)
Do not enter the family dwelling, the dwelling of the alleged victim or wherever the alleged victim shall reside. (CTO03)
Avoid all contact with the alleged victim.
Do not use or possess a dangerous weapon.
Do not use or possess an intoxicant or controlled substance.
Other nonfinancial conditions: (specify if applicable, e.g. restrictions on travel or place of abode)

(21) HEARING DATE
THIS ORDER REMAINS IN EFFECT UNTIL THE DEFENDANT IS PRESENTED TO THE SUPERIOR COURT:

I, the above-named Defendant, understand that | am being released from custody under the Conditions of Release
imposed above, and | promise to satisfy all the conditions stated above which were ordered by the police officer as a
condition of my release. | understand that IF | FAIL TO SATISFY ANY OF THESE CONDITIONS, | WILL BE SUBJECT TO
ARREST FOR VIOLATION OF CONDITIONS OF RELEASE. | also understand that | am entitled to be heard with respect
to the issuance of a protective order at the hearing referenced above.

Ooooooo

(22) SIGNED (Defendant) (23) DATE AND TIME SIGNED (24) SIGNED (Parent or Guardian if minor)

.m.

(25) DATE AND TIME SIGNED

-m.

The above information and statements were subscribed and sworn to before me.
SIGNED (Police Officer, Assistant Clerk) DATE AND TIME SIGNED JOB TITLE

-m.

Reasonable efforts were made to contact the bail commissioner (specify):

Factual basis relied upon by the police officer to impose the nonfinancial conditions of release (specify):

If the defendant is non-English speaking, the services of a translation service or interpreter were used. The police officer
has checked the National Crime Information Center (NCIC) to determine if such defendant is listed in NCIC. The defendant
was advised of the above penalties and furnished with a copy of the conditions of release.

NAME OF POLICE OFFICER (Last, First) POLICE DEPARTMENT CASE NUMBER (Police Department)
SIGNED (Police Officer) DATE SIGNED
DISTRIBUTION: Original and Copy1 (for Defense Counsel) - Clerk of Court Copy?2 - Defendant Copy3 - Police PAGE 1 OF 2
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Foreign Orders of Protection:

* Full Faith and Credit is the presumption that an order of protection from another state is
valid even if the copy is not certified in Connecticut.

* Therefore, if a victim visits or relocates to Connecticut and has an order of protection
from any other state, that order must be enforced as though it was issued in Connecticut.

Review the following charts detailing the different types of orders of protection in

Connecticut:
- How Long the Order Provisions that May Be - 4 e
Type of Order How the Order is Made Lagsts e Y Violations
o Issued byajudgeina Duration of the Offender not to assault, ¢ Criminal Violation of a
Protective Order criminal case, usually at criminal court case threaten, abuse, harass, Protective Order CGS
(PO) the time of arraignment Judge may modify or follow, interfere with, or §53a-223 (D Felony)
¢ There is no cost to the terminate at any stalk the protected person |e  Arrest for all other
CGS §46b-38¢ victim time, without victim (partialfimited order) crimes for which there
CGS § 54-1k Victim may not want a knowing (CTO1) is probable cause (e.g.,
PO or even know the Check with Offender must stay away criminal trespass,
PO has been issued Protection Order from the protected harassment,
+ Offender, not the victim, Registry person’s home (full/ threatening, burglary,
is responsible for residential stay-away assault, intimidating a
upholding order order) (CT03) witness, etc.)
* |s a condition of the Offender to have NO
offender’s release CONTACT with victim
(CTO5)
Offender to remain 100
yards away from victim
(CT18)
Order may extend to

victim’s minor children
(CT19), but will usually not
include custody orders
Any other orders the court
deems necessary to
protect the safety of the
victim and dependent
children
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How Long the Order

Provisions that May Be

Type of Order How the Order is Made Lasts Included Violations
Victim files an Ex-parte order lasts | e Same provisions as in Criminal Violation of a
Restraining Order “Application for Relief until day of hearing, Protective Orders Restraining Order
(RO) from Abuse” in the which is within 14 o May include custody (C.G.S. § 53a-223b) (D
(C.G.S. §46b-15) Family Division of days of date of orders Felony)
Superior Court (civil issuance Arrest for all other
court) At hearing, judge can crimes for which there
Also known as: Ex-parte order extend the order for 1 is probable cause (e.g.,
+ TRO immediately granted by year with possible criminal trespass,
* Temporary RO judge. Hearing on extension beyond 1 harassment,
* ExParteRO order scheduled within year threatening, burglary,
14 days If victim wants to assault, intimidating a
Victim must ensure that extend order beyond witness, etc.)
offender is “served” initial 1 year term, Victim also can file a
with notice of hearing at must file a motion at Motion for Contempt in
least 5 days prior to least 12 days prior to court where order was
hearing expiration issued
Offender, not the victim, Order will not end
is responsible for prior to the expiration
upholding order date without the
There is no cost to the victim being notified
victim (for filing or Check with
service) Protection Order
Registry
Type of Order | How the Orderis Made | HoW '-°L"gsz° Order P”“"‘;:;m"‘y Be Violations
Issued by a criminal Orders issued prior | Offender not to assault, Criminal Violation of a
Standing Criminal court judge at the time to Oct. 2010 could threaten, abuse, harass, Standing Criminal
Protective Order of sentencing last indefinitely follow, interfere with, or Protective Order
(SCPO) Can only be issued if Orders issued post stalk the protected person (C.G.S. §53a-223a) (
(C.G.S. § 53a-40e) offender is convicted of: Oct. 2010 shall (partialfimited order) D-Felony)
* A Family Violence remain in effect for (CTO1) Arrest for all other
crime; or any duration * Offender must stay away crimes for which there
= Any crime against a specified by the court from the protected is probable cause (e.g.,
Also Known As- family/household atthe tirpe of per_son's home (full criminal trespass,
«  Standing Criminal member for good sentencing residential stay-away harassm.ent.
Restraining Order cause shown Orders can be order) (CTO03) threatenpq butglary
« Permanent No cost to victim modified and/or * Offender to have NO assault, intimidating a
Protective Order Victim may not want a terminated without CONTACT with victim witness, etc.)
SCPO or even know notice to or consent (CTO5)
the SCPO has been of the victim ¢ Offender to remain 100
issued yards away from victim
(CT16)
* Order may extend to

victim’s minor children
(CT18), but will usually not
include custody orders
Any other orders the court
deems necessary to
protect the safety of the
victim and dependent
children
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How Long the Order

Provisions that May Be

Type of Order How the Order is Made Lasts Included Violations
+ Entitled to enforcement in Connecticut where: Criminal Violation of a
Foreign Orders of = |ssued by courts of: (1) another state; (2) District of Columbia: (3) U.S. Foreign Order of
Protection commonwealth, territory or possession; or (4) Indian tribe Protection (C.G.S. §

(C.G.S. § 48b-15a)

* |ssued to protect a person from violence or threatened violence (i.e. order
prohibits offender from committing an act of violence against the protected

party)

* |ssuing court had jurisdiction over the parties and
= Offender had reasonable notice and opportunity to be heard. Note: ex parte
orders are enforceable provided the stateftribal law provides for a hearing

within reasonable time

Presume an order is valid if the content and form appear to be authentic. The order

53a-223b) (D-Felony)
Arrest for all other
crimes for which there
is probable cause (e.g.,
criminal trespass,
harassment,
threatening. burglary,
assault, intimidating a

e Any of the above; plus

* Any non-financial condition the
judge deems appropriate

¢ Compliance with Protective
Order

does NOT have to be a certified copy witness, etc.)
e A person may register a foreign order of protection in Connecticut, but is NOT
required to do so, and law enforcement cannot refuse to enforce an order because
the order does not appear in COLLECT, NCIC or the Protection Order Registry
Type of Order How the Order is Made | HOW '-°|'_'fs‘t’;° Order | p ovisions that May Be Included Violations
* A personchargedwith |e COR imposed by Law Enforcement: If releasedon a
Conditions of a family violence crime bail commissioner | ¢ Comply with specified felony charge:
Release (COR) can be released with or law enforcement restrictions on travel, violation of
(C.G.S. §§ 53a-222, non-financial conditions remain(s) in effect association, or place of abode conditions of
53a-222a, 54-63c, of relief” by: until offender is * Not engage in specified release in the first
54-63d) = Law enforcement presented to a activities, including degree (C.G.S. §
= Bail commissioner judge at use/possession of dangerous 53a-222)
or arraignment weapon, intoxicant, or If released on a
= A judge ¢ COR imposed by a controlled substance misdemeanor
judge remain(s) in e Avoid all contact with alleged charge: violation of
* To verify: effect for the victim conditions of
* Check File 20 duration of the case | Bail Commissioner: release in the
* Contact clerk of or until further order [ ¢  Any of the above; plus second degree
court in JD/GA of the court * Remain under supervision of (C.G.S. § 53a-
where order issued designated person or 222a)
= Contact bail organization If, in the course of
commissioner who o Any other condition reasonably violating a COR, a
released offender necessary to ensure person commits
* Contact police appearance of the person in any other crime
department who court (i.e. threatening,
released offender Judge: intimidating a

witness, assault,
etc.), that person
should be amrested
for any other
appropriate
crime(s)
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Type of Order

How the Order is Made

How Long the Order

Lasts

Provisions that May Be Included

Violations

Common Law
Orders

* Where custody/divorce

actions are pending.
the Family Court may
issue orders that, while
not a restraining order
or protection order, will
often mirror traditional
provisions of those
orders of protection,
such as: kick out orders
and/or stay away
orders, orders around
exclusive possession of
the home

* While these orders are

not technically Orders
of Protection, they are
valid orders of the court
and govern the conduct
of the relevant parties

Family Court
orders, unless they
contain an
expiration date, are
valid until further
order of the court

The victim should have a copy
of the relevant order
Such orders may include, but
are not limited to:
= Exclusive possession of an
identified premises
= Limitations on when and
how one party may contact
the other
= Stay away orders — from a
particular party or location

Officers can, in
some cases, make
an arrest for the
“behavior” targeted
by the Order, such
as an arrest for
trespass,
harassment,
custodial
interference, etc.

Objective 8: The Additional Laws to Assist Victims of Domestic

Violence

Additional Laws that Assist Victims:

Employment Protections:

Victim takes up to 12 paid or unpaid days off per calendar year without penalty to:

* Attend court hearings and court related matters

e Relocate

e Seeck medical attention

* Seek counseling and support
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Early Lease Termination:

Victims can terminate their lease early due to family violence:

Must give a 30 day notice
All property must be removed from premises
Must certify they are a victim- police report, victim service provider statement

Victims’ Rights in Connecticut:

The right to be treated with fairness and respect throughout the criminal justice process
The right to timely disposition of the case following arrest of the accused, provided no
right of the accused is abridged

The right to be reasonably protected from the accused throughout the criminal justice
process

The right to notification of court proceedings

The right to attend the trial and all other court proceedings the accused has the right to
attend, unless such person is to testify and the court determines that such person’s
testimony would be materially affected if such person hears other testimony

The right to communicate with the prosecution

The right to object to or support any plea agreement entered into by the accused and the
prosecution and to make a statement to the court prior to the acceptance by the court of
the plea of guilty or nolo contendere by the accused

The right to make a statement to the court at sentencing

The right to restitution which shall be enforceable in the same manner as any other cause
of action or as otherwise provided by law

The right to information about the arrest, conviction, sentence, imprisonment and release
of the accused

Civil Rights Act of 1964, Title VI, 42 U.S.C. § 2000d:

“No person in the United States shall, on the ground or race, color or national origin, be excluded
from the participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving federal financial assistance.” -Title VI, Section 601, 42 U.S.C. sec

2000d
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Objective 9: The Meaningful Access to Services for Victims of
Domestic Violence

Language Access:

What ensures quality language access?

* Accuracy and effective communications are
essential in domestic violence cases

* Best practice is to have a language access
plan

* Do not rely on friends, family and or/children
to interpret in sensitive situations

* Being bi-lingual is not enough- interpreters
should be trained, neutral and abide by
confidentiality laws

* Important documents should be translated

Interpreting and Translating:

* Translating refers to written materials that are translated from one language to another.

* Interpretation refers to oral rendition from one language to another where the interpreter
goes back and forth between two or more individuals

* Both require adequate knowledge of the languages being used as well as the context in
which they are being used.

It is essential to have an interpreter when:
* The victim asks for one
* It is better for the process to have the victim communicate in their language
* There are problems in understanding or being understood

* In all circumstances, you must be able to effectively communicate with the victim.
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When working with an interpreter:

The communication is between you and the victim- speak to the victim not the interpreter
Use simple and clear language

Allow for pauses to give interpreter time to interpret

Do not use children or family to interpret

Avoid speaking loudly

Be patient

Working with Diverse Populations:

Do not make assumptions based upon the person’s appearance

Do not assume a person’s economic, education or immigration status, sexuality or the
community he/she belongs to based upon their name or accent

Be patient and attempt to connect-victims sometimes take a while to share their stories
Ask about support systems in their community

Use clear and simple language-avoid jargons

Use the word “partner” to give victim the opportunity to identify who their partner is

Be aware of your own bias and prejudices

‘ Practice Pointer:

4+ Through the membership, Language Line is available for communicating with a

victim/survivor who does not speak English and/or when bi-lingual staff is not available.

4 For deaf and hard-of-hearing victims, check to see if your agency has videophone access.
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Goal Three: Working Understanding of the Program Standards for
Member Organizations

Objective One: The Services Provided by Domestic Violence Agencies
in Connecticut

Program Standards for Member Organizations:

Domestic Violence Services

* CCADV is comprised of 18 member organizations whose purpose is to provide
comprehensive services to victims/survivors of domestic violence and their families.

* Domestic violence providers take a trauma informed approach to their work.

For each town and city in Connecticut, there is an agency responsible for provision of
service. Locate your agency and service area on the map below:

Domestic Violence Program
Women's Support Services Susan B. Anthony Project Intorval House Netweork Against Domestic Abusa United Services, Inc.
on Torrington Hartford Eafield Dayvilla
(860) 364-1900 (So0 a8z 7198 (Reu) SE7 009 (860) 763-4542 (860) 7748648

Safa Havan of =
Greater Waterbury I \ . | i - 1
(203) 575-0036 e ) e = i ( ] b

Women's Center of
Greater Danbury
{203) 731-5206

The Umbrella
Center for Domestic
Violence Servicus
Anzonla
(203) 7369944

Safe Futures

New London
{860) 701-6000

New Horizons
Domestic Abuse Servic Community Health Center

oty o The Umbrella Center for ) o Middictown
D ic Vi . M
(203) 6220003 % 4 Bt M Chrysalis (860) 347-3044
(203) 789.8104 Moariden

(203) 238.1501

e e cca | DV
Bridgeport
(203) 384.9559
Domastic Vielance Crisis Cantar 8 8 8 -774. 2 90 0 Camnacticut Conlitian Againet Damactic Vialance
Norwalk S ide D tic Viol Hotline %
(203) 852-1980 Toll-free, 24 hours Member Agencies

Domestic V;:Im";: rgrm. Center Services are free and confidential

i
{203) 588-9096
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* Safety Planning « Short term counseling

* 24 hour hotline * Support groups
* C(Crisis intervention ¢ Children’s programming
* Emergency shelter * Information and referrals

e Court based advocacy * Advocacy and support services

These services are the basic services required. Many agencies have additional specialized
programs such as immediate access to mental health services, housing advocacy programs and
medical advocacy programs. In addition, each agency is required to provide community
education and training as well.

When someone calls for help:

* They will talk to a caring person who will listen carefully without judging them or their
situation.

* They will help a person think about their options and determine what steps and services
will work best for them.

* They may ask questions to learn more about the situation.

* They will ask that a person considers all possible scenarios and outcomes so that they can
make the best decision about action steps for them and their children.

* They will work with people of all races, ethnicities, ages, gender identities, sexual
orientations, abilities, cultural backgrounds, religions, and all economic and social
backgrounds.

In addition to the local hotline number, there are two statewide hotlines to
assist victim/survivors:

STATEWIDE DOMESTIC VIOLENCE HOTLINE
888.774.2900
SPANISH HOTLINE
844.831.9200
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Objective Two: The Purpose for the Standards

Member Organization Standards:

* Every organization that receives state funding must have standards in place, which
identify the minimum requirements for service provision in Connecticut.

* The Connecticut Coalition Against Domestic Violence Standards have been designed to
ensure that domestic violence member organizations provide high quality services to their
clients and to promote the adoption of best practices in administration and operations

e Certification by CCADYV based upon these standards is a requirement for funded member
organizations.

* In addition, standards are required nationally by:

O

O

Family Violence Prevention and Services Act (FVPSA)
American Disabilities Act

Civil Rights Act

Executive Order 13166: Limited English Proficiency

There are 81 standards organized into 19 sections as follows:

ASTZOTHMUO® R

Administration/Management

" L. Residential Services
Flsc.a.l M anagement M. Child, Youth and Family Services
Facilities ngagement N. Legal Advocacy Services
Safety & Crisis Response O. Communications
Personnel . P. Community Education/Training
Volqnteer. Serv1c.es. Q. Primary Prevention
Certification/Training R. Systems Advocacy
Confidentiality . S. Continuous Quality Improvement
Mandatory Reporting

Care Services
Crisis Hotline Services
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Objective Three: The Standards That Pertain to Administrative and
Fiscal Management

Section A: Administration/Management

Clear governance is critical to an effective, organized, responsive agency. It lays the foundation
for the way policy is established, needs are identified and goals are achieved. The governing
board establishes policy and the employees, at the direction of the director, implement the
policies.

Standards Include:

* Non profit status

* Mission, goals and objectives

* Board of directors

* By-Laws

* CCADYV contracts

* C(ritical incident policies including client death

* Technology policies and procedures including social media and data management

Section B: Fiscal Management

Each agency must maintain an internal structure, with policies and procedures, to guide the
effective and efficient administration of any and all funds received and allocated by the member
agency.

Standards Include:

* Internal control policies
* Accounting systems

* Organizational budget

* CCADV sub-contracts

* Cost allocation plan
* Audit including 990 filing
* Financial records retention plan
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Objective Four: The Standards That Pertain to Facilities Management

Section C: Facilities Management

Each member agency must maintain a physical structure that is appropriately accessible,
functional, safe and secure for the individuals served, as well as employees and volunteers.

STANDARD #20: Trauma Informed

Each member agency will ensure all offices and facilities are trauma-informed and welcoming to
all with demonstrated attention to key principles of safety, empowerment, trust, choice and
collaboration.

STANDARD #21: CCADYV Checklist

Each member agency will be in compliance with the CCADV monitoring checklist and have in
place the following:

* Certification of Occupancy

* Fire Alarm System

* Security Alarm System

* Security specific to client files including but not limited to: locked file cabinets, locked rooms

* Security specific to client files including but not limited to: passwords and security measures on
all computers containing client information

*  Fire sprinklers and/or fire extinguishers

* Exit Signs

* Posted evacuation plans

* Posted signs for emergency situations

* Telephone that is accessible to clients 24 hours per day

* First aid kit (s) that are accessible 24 hours per day

*  Current Crime Victim Compensation materials

* Designated children's space

*  Cribs and/or pack “n” play

* Car seat, infant, convertible and booster seats

* Food supplies

* Basic living needs 24/7 (food, clothing, laundry detergent, hygiene items)

* Building structure including, doors, windows and other accesses that are intruder resistant and
child safe

STANDARD # 22: ADA
Each member agency will be in compliance with the Americans with Disabilities Act (ADA). In

areas where full compliance cannot be demonstrated, a plan for access and service provision will
be in place. Each agency will demonstrate concrete progress toward full compliance through:
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* Training for employees

*  Work plan or strategic plan
*  Written procedures

* Documentation

The ADA is one of America's most comprehensive pieces of civil rights legislation that
prohibits discrimination and guarantees that people with disabilities have the same
opportunities as everyone else to participate in the mainstream of American life -- to enjoy
employment opportunities, to purchase goods and services, and to participate in State and
local government programs and services. The ADA is an “equal opportunity” law for
people with disabilities.

STANDARD #23: Children’s Space

Each member agency will have a designated, maintained and utilized private space specifically
designed for working with children and youth of all ages.

Objective Five: The Standards That Pertain to Safety and Crisis
Response

Safety and Crisis Response

There are safety risks associated with domestic violence, as well as the potential for general
safety issues inherent in the work we do. Safety risks can involve the clients we serve, the
offenders they may have left, our facilities.

Each agency must be committed to providing services in a manner that reduces risk and
increases safety for residential and community clients, employees and volunteers.

STANDARD #24: Safety Policies and Procedures

Each member agency will have written policies, procedures and provide training that defines
how employees/volunteers will respond to medical and behavioral health crises, including
response to workplace violence. Procedures must be reviewed with residents at least monthly and
with staff at least twice annually. Procedures will include external threats, internal threats, and
training for circumstances including but not limited to:

* A behavioral health crisis of a client, including potential suicide prevention and

intervention
* A verbally or physically aggressive altercation between residents
* A potential intruder, or unsafe/unplanned arrival of an abuser to a site location
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* Guidelines for staff response including managing the safety of the residents and
calling for emergency help (911)

*  When and how a residential program may need to implement “lockdown” or
sheltering in place in response to a threat by a person

* Guidelines for staff response for the care of unattended children

STANDARD #25: Medical Response

Each member agency will have written policies, procedures and provide training addressing
response to medical emergencies including transmission of infectious disease. Each member
agency will have at least one employee/volunteer certified in First Aid/CPR during all hours of
operation, at each facility and/or satellite location. The procedures will include, but not be
limited to, the following:

* Universal precautions* to be taken by employees /volunteers

* Necessary equipment to be available

* Training for employees/volunteers

» Signs for universal health precautions in all agency locations where clients are
served

* Equal treatment for all clients regardless of health status

*Universal precautions refers to the practice that all clients are considered to be possible carriers
of blood-borne pathogens. In response, the guidelines recommend wearing gloves when
collecting or handling blood and body fluids contaminated with blood, disposing of all needles
and sharp objects in puncture-resistant containers and wearing face shields when there is a
danger of blood splashing on the body.

STANDARD #26: Disaster Plan

Each member agency will develop a disaster plan, to be reviewed annually, for agency office,
residential, and satellite locations. Emergency evacuation plans must be reviewed with residents
at least monthly and employees twice a year. Disaster plans will include the following
considerations:

* Natural disaster circumstances or facilities equipment failures that require
evacuation

* Natural disaster circumstances or facilities equipment failures that require
sheltering in place

* Communication and procedures for co-located staff

* Procedures for handling the hotline in a disaster

STANDARD #27: Fire Drills

Each member agency will hold a minimum of one fire drill in all residential facilities each
quarter. Fire drills must be held at the shelter and/or all residential facilities a minimum of
once a quarter. A log of all fire drills must be kept.
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STANDARD #28: AMBER Alert

The AMBER Alert System is to instantly notify the entire state, so everyone may assist in the
search for the safe return of the child. Each member agency will have a policy and procedure to
conform to the CCADV Amber Alert policy.

Connecticut Coalition Against Domestic Violence
Amber Alert Policy:

SCOPE

The AMBER Alert System is to instantly notify the entire state, so everyone may assist in the
search for the safe return of the child. The public immediately becomes the ears and eyes of
law enforcement and can assist in the search for the missing child. The AMBER Alert helps
to recover children and serves as a deterrent to this type of crime. The procedure will include
steps to:

a. Ensure the safety of the missing child(ren).
b. Ensure the safety of the victim of domestic violence.
c. Clear the AMBER Alert System without violating confidentiality.

d. Inform CCADYV of the identification of the victim and/or children.

PURPOSE

The purpose of this standard is to ensure that all member organization are following
mandatory minimal requirements in conforming to CCADV’s Amber Alert Policy. The
Amber Alert is designed to assist in the search for and safe return of missing children. All
member organizations have a responsibility to assist in these efforts.

PROCEDURE

The Connecticut Coalition Against Domestic Violence will serve as the primary contact for
the Connecticut State Police. Any inquiries made to directly to domestic violence agencies
will not be responded to without proper authorization by the Executive Director of the
domestic violence agency.

1. If CCADV is called concerning a potential Amber Alert, CCADV will take a message and
contact the Connecticut State Police.

2. Once the caller’s identification has been confirmed, CCADV will follow up with the member
organizations via the crisis hotline.

3. Member organizations will respond immediately to inquiries from CCADV.
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4. CCADV will relay the information to the member organizations. If a member organization has
someone fitting the description of the missing person(s), the agency will confirm the individual(s)
are physically safe.

5. If the member organization has someone who has been identified, additional safety planning
measures must be taken.

6. CCADV will only confirm the safety status of the suspected missing person(s) to the
Connecticut State Police. The location will not be revealed.

7. If an Amber Alert has already been issued and it is discovered that the member organization is
providing services to the victim, the member organization will contact CCADV immediately who
will in turn, follow up with the Connecticut State Police. The purpose of this step is only to clear
the Amber Alert.

For inquiries contact:

Tonya Johnson, Operations:

Monday — Friday 9:00am — 5:00pm (860) 282-7899
Monday — Friday Before/after hours (413) 896-2208
Saturday — Sunday 24 hours/day (413) 896-2208

If unavailable contact Karen Jarmoc, Chief Executive Officer:

Monday — Friday 9:00am — 5:00pm (860) 282-7899
Monday — Friday Before/after hours (860) 550-0427
Saturday — Sunday 24 hours/day (860) 550-0427

‘ Practice Pointers:

4 This policy is for safety purposes only.
4+ To minimize the need for implementation, the following best practices should be in place:
o When safety planning, assess whether someone will be looking for the victim and
his/her children.
o Ask if the victim if there is a possibility if the abusive partner would go to the
police and file a missing persons report.
o If'the victim believes this may be an issue, explain your relationship with the
police and how you respond if an inquiry is made.
o The explanation should include explaining Amber Alert and the goal is to keep
the family safe — not drawing additional attention.

STANDARD #29: Silver Alert

Each member agency will have a policy and procedure to conform to the CCADV Silver Alert
policy. This will include procedures to:
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* Ensure the safety of the missing victim of domestic violence
*  Clear the Silver Alert System without violating confidentiality
* Inform CCADYV of the identification of the victim and/or children

Connecticut Coalition Against Domestic Violence
SILVER Alert policy:

SCOPE
The SILVER Alert System is to instantly notify the entire state, so everyone may assist in the
search for the safe return of a missing person. The procedure will include steps to:

a. Ensure the safety of the missing victim of domestic violence.
b. Clear the SILVER Alert System without violating confidentiality.
c. Inform CCADV of the identification of the victim and/or children.

PURPOSE

The purpose of this standard is to ensure that all member organization are following mandatory
minimal requirements in conforming to CCADV’s Silver Alert Policy. The Silver Alert is
designed to assist in the search for and safe return of missing persons. All member organizations
have a responsibility to assist in these efforts.

PROCEDURE

The Connecticut Coalition Against Domestic Violence will serve as the primary contact for the
Connecticut State Police. Any inquiries made to directly to domestic violence agencies will not
be responded to without proper authorization by the Executive Director of the domestic violence
agency.

1. If CCADV is called concerning a potential SILVER Alert, CCADV will take a message and
contact law enforcement.

2. Once the caller’s identification has been confirmed, CCADV will follow up with the member
organization via the crisis hotline.

3. Member organizations will respond immediately to inquiries from CCADV.

4. CCADV will relay the information to the member organizations. If a member organization has
someone fitting the description of the missing person(s), the agency will confirm the individual(s)
are physically safe.

5. If the member organization has someone who has been identified, additional safety planning
measures must be taken.

6. CCADV will only confirm the safety status of the suspected missing person(s) to the law
enforcement. The location will not be revealed.

7. If a Silver Alert has already been issued and it is discovered that the member organization is
providing services to the victim, the member organization will contact CCADV immediately who
will in turn, follow up with law enforcement. The purpose of this step is only to clear the Silver
Alert.
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For inquiries contact:

Tonya Johnson, Operations:

Monday — Friday 9:00am — 5:00pm (860)282-7899
Monday — Friday before/after hours (413)896-2208
Saturday — Sunday 24 hours/day (413)896-2208

If unavailable contact Karen Jarmoc, Chief Executive Officer:

Monday — Friday 9:00am — 5:00pm (860)282-7899
Monday — Friday before/after hours (860)550-0427
Saturday — Sunday 24 hours/day (860)550-0427

‘ Practice Pointers:

4 This policy is for safety purposes only.
4+ To minimize the need for implementation, the following best practices should be in place:
o When safety planning, assess whether someone will be looking for the victim and
his/her children
o Ask if the victim if there is a possibility if the abusive partner would go to the police
and file a missing persons report.
o If the victim believes this may be an issue, explain your relationship with the police
and how you respond if an inquiry is made.
o The explanation should include explaining Silver Alert and the goal is to keep the
individual/family safe — not drawing additional attention.
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Objective Six: The Standards That Pertain to Personnel, Volunteer
Services, Certification Training, Confidentiality and Mandatory
Reporting

Section E: Personnel

The cornerstone for excellent service delivery is the strength and diversity of its employees.
Successful candidates for employment will demonstrate ability to approach work from a client
centered, trauma informed and empowerment based framework.

Standards Include:

* Human resources management
* Personnel files

* Job Descriptions

* Organizational chart

* State and federal postings

Section F: Volunteer Services

Volunteering is one of the most effective ways for an individual to give back to their community
and to make a difference.

Standards Include:

* Use of volunteers
* Training of volunteers

Section G: Certification Training

All member agencies will demonstrate they are striving for excellence in service provision by
making every effort to keep current with best/promising practices in the field of domestic
violence. All services must be provided for victims and their child(ren) by a Certified Domestic
Violence Counselor as defined by CGS 52-146k.

Standards Include:

* Certification requirements

* Certification training components
* Access to training

* Re-certification

Section H: Confidentiality

Confidentiality is both a legal and ethical mandate required for the protection and safety of
clients and employees.

Standards Include:
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* Confidentiality policy

* Release of information

* Access to client files

* Release of information from children
* Use of client information

* Response to subpoenas

*Confidentiality will be discussed in detail during the advocacy portion of the training.

Section I: Mandatory Reporting

Domestic violence counselors as defined in section 52-146k are legislatively mandated reporters
of suspected abuse, neglect or exploitation of certain groups of people.

Standards Include:

* Reporting of child abuse
* Reporting of abuse of a person with disabilities
* Reporting of elderly persons abuse

*Mandated reporting will be discussed in detail during the advocacy portion of the training.

Objective Seven: The Standards That Pertain to the Provision of Core
Services

Section J: Core Services
Each agency’s response to victims of domestic violence must be:

e Comprehensive

* Trauma-informed

* (lient centered

*  Empowerment based

* Strengths-based

* Address the complexity of domestic violence individual to each person

Each member agency will offer services to meet the needs of both residential
and community clients.
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STANDARD #47: To Whom We Provide Services

Each member agency will ensure they are in compliance with all federal and state statutes
relative to meeting the needs of all individuals experiencing domestic violence and dependents as
applicable.

Services will be provided to the following individuals including but not limited to: persons with
physical, cognitive, psychiatric or sensory disabilities, persons with limited English proficiency,
women, men, transgender and any other gender identity, gay, lesbian, bi-sexual and any other
sexual orientations, elderly persons, dependent children, youth and adults of all ages as defined
by the client, household members subject to the abuse, unaccompanied youth and persons of all

races, ethnicities, cultures, religions, ages, marital status.

STANDARD #48: Services We Provide

STANDARD #49: Employee Resource Persons

24 hour hotline
Safety Planning
Risk assessment
Needs assessment
Emergency shelter

Agencies will provide a +  Other service advocacy
continuum of services in Transportation to meet
support of case
management goals.
Assistance, support and

emergency needs and all
case management goals
* Information, education and

Support/education groups . referral
Domestic violence advocacy services to both Basic living needs
counseling/advocacy residential and community *  Application assistance,

Children’s services/advocacy
Legal system advocacy
Medical advocacy

Substance abuse advocacy
Behavioral health advocacy
Housing Advocacy

clients and their children
including but not limited to:

support and advocacy for:
*  OVS victim compensation
+  OVS SAVIN
» Safe at Home (address
confidentiality)
*  Witness Protection

Each member agency will have a minimum of one employee who will serve as a key
resource to other employees with heightened awareness, proficiency, and competence
regarding:

Criminal justice

Civil justice

Civil court system

Culture and diversity

Law enforcement

Trafficking

Immigration

Children, youth and family services
Trauma informed services

Primary prevention

Accessibility

Substance abuse

Behavioral health

Housing resources

Crime victim compensation

CT SAVIN

Safe at Home address
confidentiality program

Witness Protection program
Suicide prevention and intervention
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STANDARD #50: Community Resources

Each member agency will maintain a current listing of traditional and nontraditional
community resources, with contact information including, but not limited to those listed
below. Hotline and direct service employees/volunteers/interns will have access to this listing
while they are on duty.

* Emergency service phone numbers *  Support services for predominant ethnic
* Emergency/other transportation services minority population(s)
* Counseling services for adults, *  Legal services
children, youth and families +  Child protective services, child guidance
*  Medical and health care services services
*  Elderly support services * Housing alternatives
*  Dentistry services Parenting education and resources, child care
* Lesbian, gay , bi-sexual, transgender, services
and any other sexual orientatign or identity Department of social services and related
¢ Alcohol and drug related services services
*  Services for the physically and * Adolescent services and agencies
developmentally challenged * Continuing education and job training

*  Sexual assault services *  Translation/interpreter services
* Offender/abuser services

STANDARD #51: Advocacy Services

Each member agency will ensure that Safety Planning - Client Defined Advocacy is being used
with all clients, including dependent children of any age, at the time of initial contact and
throughout all continued contacts.

STANDARD #52: Community Diversity

Each member agency will provide services in a manner that responds appropriately to the
diversity of the region it serves.

STANDARD #53: Limited English Proficiency

Each member agency will have written procedures that address how the agency responds and
how employees/volunteers will directly meet the emergency needs of individuals with limited
English proficiency and deaf/ hearing impaired individuals.

*Safety Planning-Client Defined Advocacy will be discussed in detail during the counseling portion
of the training.
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<

This is the signage that must be posted

so that you will be able to recognize it
at your agency

STANDARD #54: Client Grievances

Each member agency will have written client grievance procedures. These procedures will be
known by employees and volunteers and made available upon request to clients. Clients will
know of their right to grieve through the Clients’ Rights posting. Clients will be informed of
their rights, in the following ways at a minimum:

*  Written copy of "Client's Rights"

*  Written copy of agency grievance

*  Orientation of "Client's Rights" at intake

* Orientation of grievance procedures at intake
* Discussion at any time upon request

* Postings

Connecticut Coalition Against Domestic Violence
Victim’s Rights Policy

CCADYV member programs do not discriminate in the provision of service on
the basis of age, race, creed, ethnicity, color, national origin, marital status,
sexual orientation, gender identity, disability or religion.

* No individual will be deprived of any civil right solely by reason of her/his involvement
with the program.
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« All individuals seeking our services have the right to be fully informed of their rights
described here, the services provided by the program, and any limitations on those
services.

* All individuals have the right to be fully informed of any obligations under any rules
and policies of the program.

* All individuals have the right to give suggestions and input concerning the program and
services, to have input heard, and to receive feedback on it.

* All individuals have the right to access/ inspect their own records and may request the
correction or removal of inaccurate, irrelevant, outdated, or incomplete information from
her/ his records.

* All individuals have the right to file a grievance according to written grievance policies
that shall be available upon request.

This Victim’s Rights Policy pertains to domestic violence programs and
does not supersede the Connecticut’s Victims’ Rights Amendment

STANDARD #55: Health Care Advocacy

Each member agency will have policies and procedures regarding health care advocacy to
include but not be limited to case management regarding:

Medication

Substance Use and/or Abuse
Behavioral Health

Service Animals

STANDARD #56: Pet/Animal Advocacy

Each member agency will have written policies and procedures that address how to provide
advocacy and referral for temporary care of a pet while a client is receiving emergency
residential services.

Objective Eight: The Standards That Pertain to the Provision of Crisis
Hotline Services

Section K: Crisis Hotline Services
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The needs victims of domestic violence and their children are often immediate, and may require
immediate access to services twenty-four hours a day seven days a week.

STANDARD #57: Hotline Management
Each member agency will manage its Hotline in the manner that is outlined below:

* The hotline will be answered by a certified domestic violence counselor 24 hours a
day, 365 days a year

* Agencies will have a designated domestic violence telephone line that serves as the
hotline- the hotline will be answered “domestic violence hotline”

* For unlikely emergency situations agencies must have a backup plan, to be certain
client calls are responded to within 15 minutes

*  Only domestic violence counselors will make determinations regarding hotline calls
and/or screen the calls and must have:

o Procedures for responding to simultaneous requests

o Procedures for answering the hotline during emergencies such as a disaster or
power outage

STANDARD #58: Case Management

Each member agency will abide by the principal that the member agency who receives the initial
call from a client is responsible for that caller throughout the entire process of accessing
community or residential services (including hotels as appropriate).

The member agency will coordinate services and transportation and initiate referrals to other
member agencies as needed through direct contact with CCADV member agencies.

Objective Nine: The Standards That Pertain to the Provision of
Residential Services
Section L: Residential Services

Residential domestic violence services are a critical component of safety planning for victims
and their children.

All services are provided in a manner that is both client-defined and trauma-informed, treating
all individuals with dignity and respect.
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STANDARD #59: Shelter Intake and Transportation

Each member agency will have a certified domestic violence counselor available 24
hours a day that will be able to assess requests for shelter and arrange for immediate
intake into a domestic violence shelter or hotel, manage, respond to crises and provide
case management services for their residential programs. Emergency shelter is short-
term housing and related supportive services provided in a safe, protective environment.

Each member agency will ensure that a certified domestic violence counselor will be
physically present to admit clients into their shelter or a hotel.

For the purpose of providing services, all clients placed in a hotel will be considered
shelter clients through the duration of their stay.

Each member agency will follow the CCADV Referral and Transportation Protocol
adopted by the CCADV membership when referring clients to other member agencies.

Connecticut Coalition Against Domestic Violence
Referral and Transportation Protocol

An essential component of the services to victims/survivors of domestic violence is the ability to
access, when necessary, a shelter or safe home. The network of 18 domestic violence agencies
provides victims/survivors with the ability of accessing shelter in any part of the state. This is
accomplished by member organizations making referrals to other member shelter and safe house
programs when:

* The shelter or safe home is full
* When the safety of a client, other shelter residents, staff and/or shelter property is in question
* For any other reason judged to be compelling by the staff

Protocol
1. It is the referring shelter or safe home’s responsibility to seek appropriate shelter for
someone from their service area.

2. The referring organization must provide all information gathered upon referring the client
to another shelter or safe home.

3. When discussing with the client the possibility of seeking shelter or safe home services
elsewhere in Connecticut, the referring organization must provide the following to assist the
client in her/his decision making:

a. Basic information about shelters and safe homes

b. Pertinent information about the receiving shelter and safe home

c. Assisting client to make transportation arrangements to the new shelter or safe
home location is the responsibility of the referring organization.
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4. Breakdowns in the system should be reported to organization supervisors. Discussions
should be held as soon as possible between supervisors of the organizations experiencing
the breakdown. Major issues will be referred to CCADV for negotiation.

STANDARD #60: Shelter Intake and Admission

Each member agency will have written procedures regarding intake into residential programs
including eligibility for admission, criteria for denial, length of stay, extensions and re-entry.
With safety being the primary consideration, the criteria for admission and/or denial will be in
compliance with CCADV Policy and Guidelines for Shelter Services, the United States
Department of Health and Human Services — Family Violence Prevention and Services Act as
administered by the CT Department of Social Services.

Each member agency will follow the Family Violence Prevention and Services Act

admission and/or denial criteria and use only the CCADV Universal Intake adopted by the
CCADYV membership when considering clients for admission to emergency residential services
and/or referring clients to other member agencies.

Advocates should follow the CCADV Policy and Guidelines for Residential Services and use
the CCADV Universal Intake when considering a person for shelter admission.

Connecticut Coalition Against Domestic Violence
Policy and Guidelines for Residential Services

CCADV Member Organizations provide access, admittance and residence in temporary shelter
for victims of domestic violence and their children 24 hours a day, every day of the year. All
services are provided in a manner that is both victim defined and trauma informed, treating all
individuals with dignity and respect.

CCADV and CCADV Member Organizations shall not engage in any activities requiring
conditions, mandates, verification or justification for services. Any activities prohibiting victim
autonomy are unacceptable. This includes, but not limited to, background checks, immigration
documentation, police reports, protective or restraining orders, employment, or location.

CCADV does not support any language or activity referencing curfew, red zones, age
requirement, warnings, or rules. Any language or activity of this type is in violation of the
CCADV Membership Agreement, CCADV Member Organization Standards and sub-contract
with the Department of Social Services.

A. Domestic violence emergency shelter services may be provided through the following:

1. CCADV Member Organization shelter in good standing as per CCADV Membership
Agreement, CCADV Member Program Standards and sub-contract with the
Department of Social Services.

2. Hotel/motel placement, and/or other direct placement programs providing safe
housing, arranged and provided through a staff member of a CCADV Member
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Organization. All hotel/motel accommodations must be safe and secure; ensure
residents have access to telephone, food and basic living needs. Lengths of stay
guidelines are applicable to all hotel/motel shelter placements.

If utilizing a hotel/motel placement, the following criteria must be met:

a) The domestic violence shelter is at capacity, and no space is available for those
seeking safe emergency shelter.

b) The distance between the individual or family seeking safe shelter and the shelter
prohibits immediate access to the facility.

¢) The individual or family seeking shelter has special needs best served through a
hotel/motel placement, including but are not limited to the gender of the
individual seeking shelter or to best meet accessibility needs.

B. Domestic violence programs that receive state and federal funding obligated to uphold the
following:

1. American Disabilities Act — Title II, Title III
Ensures Organizations do not discriminate against people with disabilities “in the
full and equal enjoyment of good, services and facilities”

2. Civil Rights Act - Title VI
Regulations prohibiting discrimination based on national origin

3. Executive Order 13166
Improving access for persons with Limited English Proficiency

C. CCADV Member Organizations shall provide the following:

1. Crisis intervention services 24 hours a day, each day of the year with certified battered
women’s advocates on site to provide face-to-face support services

2. Offer food, clothing and personal living needs for residents and children — all shall be
free of charge and recognize dietary, cultural/religious needs

3. No mandates or conditions for services including participation in support services,
groups, or activities

4. Offer counseling and information in the following areas:
a. Dynamics of domestic violence
b. Victim defined advocacy
c. Offender tactics/batterer accountability
d. Safety planning

5. Direct face-to-face contact with a new resident upon arrival (within 1 hour) at
shelter/hotel/motel location to determine immediate and non-emergency needs
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6. Inform each resident about services to be provided by the organization that must

include the following:
a. Confidentiality rights and agreements
b. Release of information
c. Rights of victims seeking services
d. Program grievance procedure

7. Guidelines to promote communal living are limited to the following —

a. House meetings will be held on a regular basis

b. No drugs or alcohol on agency property

c. No weapons on agency property

d. No physical threats or violence

e. Residents must check in at a minimum once a day by phone (for safety
purposes only)

8. The length of stay policy for a domestic violence emergency shelter is 8 weeks; for

10.

host homes is 3-7 days. This policy incorporates flexibility in the best interests of the
resident/family. Extensions are to be granted for 8§ weeks (additional 7 days for host
homes) to the resident/family if it is in the best interest of achieving their safety
needs/goals. Resident should not be transferred to another domestic violence agency
unless requested.

Staff must assist a victim seeking emergency shelter due to domestic violence. If
shelter is full, or the individual requesting shelter is inappropriate, the staff will locate
an alternative safe option, and advocate on their behalf.

Exclusions to emergency shelter for behavioral health issues, recent drug or alcohol
use, suicidal feelings, disability, medical needs, self-sufficiency concerns, or not
indicating recent domestic violence are to be assessed but not solely acceptable for
refusal for services.

Any transportation needed between CCADV Member Organizations, the CCADV
Transportation Protocol, per CCADV Member Organization Standards, must be
followed. Transportation requests for out of state travel are to be met.

D. Bed count and availability

1.

2.

3.

Bed count will be given to 211/Infoline Monday through Friday by 8:30am.

Beds can be held for 24 hours with a completed intake; if individual/family is from
out of state, allow additional time for travel.

Bed count will be a true number of beds available unless approved by CCADV.
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4. CCADV Member Organizations shall utilize as many beds as possible with the
understanding that individuals/families may have to share rooms.

Room sharing: All individuals/families requesting shelter shall be informed in a
trauma informed manner that due to the nature of domestic violence that we cannot
guarantee everyone will have a private room. In order to accommodate everyone, we
may have to ask you to switch rooms during your stay. We will make every attempt
to make your stay as comfortable as possible. Our goal is to provide you with a safe
space.

Review the Shelter Intake form on the following three pages:
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Connecticut Coalition Against Domestic Viclence
Universal Shelter intake

Intake Date: Intake Time:

Domestic Vioience Program:

erbal Release: Victim consents 10 he verbal release of iInformation obtained on the CCADV Universal Intake
ich will be shared with 3 CCADV Member Program for the purpose of securing shelter for vicim (and chilaren).

Release of this Information Is Imited and shall expire within 24 hours. Circle: Yes No

Refemed By: LAP:

General Information:

1. Name: 2. Primary Language:

3. Are you In 3 safe place now? Yes No

4. Do you need madical or police assistance? Yes No

5. If we get disconnected can | call you back? Yes No
Telephone Number:

6. If we get disconnected, should | call 9117 Yes No

7. What prompted you to call us today?

Risk Assessment:

1. Is the person who abused you constantly jealous or control most of your daly activities?
Yes No

2. Does the person who abused you constantly folow you, spy on you of leave threatening messages?
Yes No

3. Within the past year, have you ever been separated from or left the person who abused you?
Yes No

4. Has Me person who abused you ever put thelr hands around your neck or ever choke you?

Yes No
S. Has e person who abused you ever threaten to kil himseifherselr?
Yes No

6. Has the parson who abusad you ever threatened to or actually used 3 potentally dangerous weapon against you?
Yes No

7. Has e person who abused you ever threatened to kil you?

Yes No
Demographics:

1. Address: Phone:

2 cry. 3. State: 4 2p:
5. DOB: 6. Age:

7. Race: 8. Gender:

9. Do you need clizenship assistance? Yes No
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10. Chidren/Extended Family:
Name:

Name:

Name:

Name:

RRERE S

Name:

11. Status of the relatonship:
Dating Emotional
Mamed Verbal
Separated Physical
Liing Together - Sexual
Divorced Financial
Family - Staiking
Other Technological

TramMcking

Medical/Behavioral Healtn-

1. Do you or your children have any physicalbehavioral heaith needs/ challenges?
If yes, please describe.

12. Domestic Violence History:

Yes

2. Are you currently taking any prescribed medications?
If yes, what medications?

Yes

Do you have your medications?

3. Are you actively using any aicohol or liegal substances to cope?
If yes, what did you 13st you use and when?

Yes
Yes

§ &

4. Have you ever tried to hurt yourseif?
If yes, how long ago?

Yes

Animala/Psts:

1. Do you have any animals that you are concemsd about?
If yes, do you need assistance In finding safe shelter for your animal?
For what type of animal do you need assistance?

Yes
Yes

& &

2. For senvice animals only:
Is the animal required because of a disability?
What work/asks is the animal trained to perform?

Yes

Abuser Information:

1. Abusers Name: 2. DOB:
3. Time Together:

4. Date of last contact:

S. Methodof Contact  InPerson__ ByPhone/TextEmall_____  Third Party

6. Abuser's cumrent locaton:
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7. Abuser Criminal History:

Has Me person who abused you ever been amested for abusing you?

If yes, when?

Yes

Is the person who abused you curmently Incarcerated?

Is there an order of protection In place? Restraining Order:

Income:
1. Income: How do you support yourseltl your famiy?
Employed:
Unempioyed:
TANF
Other:
1. Do you have any support of family or friends In CT?
2. Have you been sheltered before?
It yes, where and when?

Child Support
SSUSSDI

Yes
Yes

Yes

Protective Order:

& &

Safety Plan:
To Stay

Service Needs:

Counseiing

ToLeave

For Children

Safety Planning

Criminal Justce

Civil Justice

Emergency Shelter

Transportation

Follow Up:

Lack of Beds

Refesred to DV Program Piaced In Hotel/Moted

Not Appropriate/Behavioral Health

Refeqred to 211 Refemred to Community Provider

Requested/Did Not Stay
Not Appropriate/Homeless
Referedto 211
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STANDARD #61: Asking a Resident to Leave

Each member agency will have written criteria that define the circumstances under which a
resident may be asked to leave a residential program. Agencies will ensure residents are made
aware of the criteria.

Agencies will have procedures to ensure a safe transition for residents and their
children who are asked to leave.

Written criteria must be in compliance with the United States Department of Health and Human
Services — Family Violence Prevention and Service Act and CCADV Policy and Guidelines for
Shelter Services.

STANDARD #62: Basic Living Needs

Each member agency will provide every individual experiencing domestic violence access to
basic living needs including, but not limited to, food, clothing, hygiene items, and emergency
medical needs. Procedures must be in compliance with the United States Department of Health
and Human Services — Family Violence Prevention and Service Act and CCADV Policy and
Guidelines for Shelter Services.

Objective Ten: The Standards That Pertain to the Provision of Child,
Youth and Family Services

Section M: Child, Youth and Family Services

A responsive agency understands the impact of domestic violence on children, youth, and
families.

This requires deliberate child and youth-centered interventions to support overall wellness of
families served.

The expectation is that services provided to children and youth will be on par with services
provided to adults.

STANDARD #63: Community Based Services

Each member agency will provide advocacy and support services to community children, youth
and families experiencing domestic violence. All services will be delivered in an age appropriate
manner. These services include but are not limited to:

e Crisis intervention
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* Intake

* Comprehensive needs assessment

* Individual and family service plan

* Information and referral

* Information about domestic violence in an age appropriate manner
» Safety planning with parent/caregiver and children

* Individual supportive counseling

*  Supportive contacts

» Activity group or therapeutic play groups

* Trauma/informed services, including strengths-based and resiliency applications
*  Psycho-educational groups

* Advocacy with outside systems

* Risk assessment

* Case management

STANDARD #64: Residential Based Services

Each member agency will have employees that will respond to the needs of residential children
and youth in an age appropriate manner. Each member agency will provide the following
services for residential children and youth:

* Crisis intervention

* Intake

* Comprehensive needs assessment

* Individual and family service plan

* Information and referral

* Information about domestic violence in an age appropriate manner
» Safety planning with parent/caregiver and children

* Individual supportive counseling

* Supportive contacts

* Activity group or therapeutic play groups

* Trauma/informed services, including strengths-based and resiliency applications
* Psycho-educational groups

* Advocacy with outside systems

* Risk assessment

* (Case management
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Objective Eleven: The Standards That Pertain to the Provision of Legal
Advocacy Services

Section N: Legal Advocacy Services

All victims/survivors have the right to information, support, and advocacy within and about the
criminal justice systems and civil courts.

STANDARD #65: Legal Services

Each member agency will work with and on behalf of individuals experiencing domestic
violence to assist with legal rights, needs and remedies. Legal Advocacy services must support
and empower victims as they explore their legal options. In addition to core services, direct
services will include but not be limited to information, application and assistance, and advocacy
regarding:

*  Civil court process

* Criminal court process
* Protective orders

* Restraining orders

* Divorce
* Custody
* Housing

* Immigration

» Trafficking

* Probate

* Child protective services
* Law enforcement

* Military courts

* Veterans services

» Corrections

PARTNERSHIPS
STANDARD #66: Legal Aid Partnership

Each member agency will demonstrate a connection with legal aid including but not limited to
outreach and partnership.
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STANDARD #67: Law Enforcement Partnership

Each member agency will demonstrate a connection with law enforcement including but not
limited to outreach and partnership.

STANDARD #68: Immigration Partnership

Each member agency will demonstrate a connection with immigration work including but not
limited to outreach and partnership.

STANDARD #69: Trafficking Partnership

Each member agency will demonstrate a connection with trafficking work including but not
limited to outreach, partnership, demographic study assessment and case management review.

Objective Twelve: The Standards That Pertain to Agency
Communications, Community Education and Training, Primary
Prevention, Systems Advocacy, and Quality Improvement

Section O: Communications

Victims of domestic violence may not know that help is available, abuse is unacceptable, and
abuse may constitute a criminal offense. It is critical, that domestic violence agencies supplement
their direct service work with public awareness, education, and media relations. Outreach efforts
to the general population about services need to be carried out on an ongoing basis.

Standards include:

* Public Awareness
* Client targeted awareness
* Response to the media

Section P: Community Education and Training

Changing the culture of our communities to respond in the best interest of victims and survivors
of domestic violence and their children requires both increasing community knowledge of
domestic violence and enhancing the capacity of systems to respond.

Standards include:
* Training programs
* Professional development programs
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Section Q: Primary Prevention

Primary prevention is an effective strategy to change the social conditions and beliefs that allow
the cycle of violence to continue. Optimal approaches will reduce and target risk factors and
strengthen protective factors.

Standards include:
* Primary prevention strategies
* Programs for children

Section R: Systems Advocacy

An active and engaged membership is essential to impact positive change across multiple
systems for all individuals who experience domestic violence.

Standards include:
* Partnerships with outside agencies
* Public policy advocacy

Section S: Quality Improvement

Continuous quality improvement is an interactive process dependent upon a culture of curiosity,
learning and a focus on maximizing positive impact. The aim is to develop agency culture and
processes that will make the best possible use of both human and fiscal resources to provide the
highest quality services possible. The information and feedback generated will be agency-wide,
strategic, culturally-specific, trauma-informed, objective and comprehensive.

Standards include:
* Client feedback
*  Community feedback
» Review and implementation of feedback
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Goal Four: Working Understanding of Advocacy

Objective One: The Definition of Advocacy

What 1s Advocacy?

Advocacy is the active support of and speaking on behalf of a person, group or cause. Advocacy
is about assisting people in speaking up for themselves and making sure their ideas and opinions
are heard and understood.

An advocate is:
* A person who speaks or writes in support or defense of a person or cause

* A person who pleads for or in behalf of another
* A person who pleads the cause of another in a court of law

Objective Two: The Types of Advocacy

Types of Advocacy:

* Self-Advocacy
* Individual Advocacy

* Legal Advocacy

3 - ‘& 0 “«v

7
(a'

* Systems Advocacy

» Self Advocacy is the process of speaking on behalf of oneself to insure one’s own rights
and safety.

= Examples:
- Making the case for a raise in pay

- Negotiating to buy a car
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- Interviewing for a job

» Individual Advocacy is the process of speaking on behalf of an individual or family to
insure their rights and safety. Individual advocacy is the most important component of
case management and supportive counseling.

= Examples:
- Accompanying a victim/survivor to TANF appointment
- Talking to referral sources on behalf of victim/survivors
- Assisting family in relocating to new school

» Legal Advocacy refers to the methods of assisting a survivor or group of survivors in
obtaining legal and human rights.
= Examples:
- Providing victim/survivor with legal information and options
- Speaking with judge on victim/survivor’s behalf
- Accompanying them through the criminal/civil justice system

» Systems Advocacy refers to the process of influencing and changing systems in ways that
will benefit victims/survivors and their families.
= Examples:
- Providing victim/survivor with legal information and options
- Speaking with judge on victim/survivor’s behalf
- Accompanying them through the criminal/civil justice system

Objective Three: The Role of an Advocate

ad-vis-ory

Your role as an advocate is to: advise; gViggh's

role. o
ad?vq, qey edvek
e Listen to the client’s needs of support(to a C:ﬂ
* Facilitate your clients her advocacy of w progress

. . . PSR ll ff n :N\V(
¢ Provide relevant information rienta
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Listening is a crucial part of any work done with a victim/survivor. It is important to develop
good listening skills to build rapport and trust with your client and to show support. It is
important to not only listen to what is being said, but also what is not being said. Effective
listening involves observing body language and noticing inconsistencies between verbal and
non-verbal messages.

Once you understand (through listening) what your client is hoping to achieve, it is your role to
facilitate their positive progress. If you do all the work and the client does none, your client will
not be able to claim success. Ideally, you will work with your client so that they are empowered
to move forward in their life. In the beginning of the client-advocate relationship, you may have
to guide the process and show the client how to move through the system and advocate for
themselves. Over time, you should see an increase in the amount of self-advocacy a client takes
on for themselves. When this starts, your role is to support them through the process.

Provide relevant information: As advocates, we hold a great amount of information that can be
beneficial to our clients including the names and types of resources as well as how different
systems operate. By providing relevant information, you can reduce the fear that a client may be
experience as they set out to advocate for themselves.

Support

Advocacy

Support groups
Advocate
Crisis counseling

= Accompaniment

Safety planning

® Information

Each spoke here represents a service. If one or two of the services attached is removed the
survivor will likely still be able to continue functioning depending on which service they are
missing. The advocate keeps everything running smoothly.
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Support
/ Advocacy
Support groups
Crisis counseling
= Accompaniment

\ Safety planning

® Information

If the hub — you the advocate is removed, the entire system can fall apart. It is our role as a
advocates providing case management services to connect and hold the systems in place that will
help the survivor to continue on their journey. Advocates do Whatever It Takes! (WIT) and your
role is vital in helping survivors to stay safe and heal from the trauma they have experienced.

Objective Four: The Laws, Guidelines, Boundaries and Rules to the
Advocacy Relationship

There are laws, guidelines, boundaries and rules to any advocacy relationship.

The guidelines in an advocacy relationship are to:
* Do no harm
* Respect the individuals you are working with

¢  Trauma Informed

The boundaries in an advocacy relationship are:
* No outside relationship/friendship

* No sexual relationship
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e Too much closeness vs. too much distance

‘ Practice Pointers:

+ No outside friendship/relationship:

o Ifyou see a client on the street, it is acceptable to acknowledge them only if they
have acknowledged you first.

o Itis good to let your client know this ahead of time. If they know in advance, it
wont be as awkward when it happens.

o This gives your client the confidentiality required by law.

o During the course of the advocacy relationship, it is unacceptable to enter into a
friendship with your client. Keep the relationship professional at all times.

4+ No sexual relationship:

o Under no circumstances is it ever acceptable to engage in a sexual relationship
with one of your clients.

4+ Too much closeness v. too much distance:
o It’s a balancing act.

o Ifyou personally have experienced domestic violence, there is no definitive
response on whether to disclose that information to the client.

o Everything you share should be solely for the benefit of the client.

o Do not give any client your phone number or your address even if you have an
interest in the client following up with you.

o Once you make the decision to give a client your personal contact information,
you are obligated to respond to your client each and every time they call you.

Laws Regarding Advocacy Relationships:

* Confidentiality
* Mandatory reporting
* Unauthorized practice of law

» Standards of practice
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Objective Five: The Confidential Communications Privilege Statute that
Pertains to the Advocacy Relationship

Confidentiality:

Confidentiality is a fundamental building block of the work that we do.
* Preserves victims’ safety plans
* Encourages victims to speak openly and honestly with advocates
* Gives victims some control over their privacy

* Confidentiality creates a way for victims to share their feelings, and discuss their
experiences and needs

* Victims need to feel the relationship with an advocate is a safe one
* Disclosure of information could jeopardize safety
* Federal and state laws require confidentiality and/or privilege

* Program funding may require confidentiality

Confidentiality is Critical

Basic rule about confidential information:

An advocate should not share victim information outside the domestic violence
agency, unless the victim gives the agency permission to do so.

Confidentiality Statute:
Connecticut General Statute § 52-146k

Privileged Communications Between Battered Women’s or Sexual Assault Counselor and
Victim
Connecticut General Statute § 52-146k states:

* Battered women’s or sexual assault counselor shall not disclose any confidential
communication in any civil or criminal case or in any legislative or administrative
proceeding unless the victim waives the privilege.

* Under no circumstances shall the location of the battered women’s center or rape
crisis center be disclosed in any civil or criminal proceeding.
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Important Definitions:

Domestic violence agency means any office, shelter, host home or agency offering assistance to
victims of domestic violence through crisis intervention, emergency shelter referral and medical
and legal advocacy, and which meets the Department of Social Services criteria of service
provision for such agencies.

Victim means any person who consults a domestic violence counselor for the purpose of
securing advice, counseling or assistance concerning a mental, physical or emotional condition
caused by domestic violence

Domestic violence counselor means any person engaged in a domestic violence agency:

*  Who has undergone a minimum of twenty hours of training which shall include, but not
be limited to, the dynamics of domestic violence, crisis intervention, communication
skills, working with diverse populations, an overview of the state criminal justice system
and information about state and community resources for victims of domestic violence

*  Who is certified as a counselor by the domestic violence agency that provided such
training

*  Who is under the control of a direct service supervisor of a domestic violence agency and

*  Whose primary purpose is the rendering of advice, counsel and assistance to, and the
advocacy of the cause of, victims of domestic violence

Confidential communication means information transmitted between a victim of domestic
violence and a domestic violence counselor in the course of that relationship and in confidence
by a means which, so far as the victim is aware does not disclose the information to a third
person other than any person who is present to further the interests of the victim in the
consultation or any person to whom disclosure is reasonably necessary for the transmission of
the information or for the accomplishment of the purposes for which such counselor is consulted,
and includes all information received by, and any advice, report or working paper given or made
by, such counselor in the course of the relationship with the victim.

‘ Practice Pointer:

+ The preceding definitions are important because there are certain criteria that must be
established for an advocate to be able to claim certain communication is privileged. To
do so, they must:

o Be working under the supervision of a domestic violence agency,
o Have completed the 20 hour certification training, and
o Be serving in their function as an advocate.

Exceptions to the Statute: When can Confidentiality be Breached?

* Threat to themselves or others (duty to warn)
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o Duty to warn gives an advocate the right to breach confidentiality if a client poses a
risk to themselves or another person.
o Ifavictim/survivor indicates or demonstrates that they may be actively suicidal, 911
or a mobile crisis unit should be immediately contacted.
o Ifavictim/survivor indicates or demonstrates that they intend to harm someone else,
the advocate has a duty to warn the other person.
o Generally, before evoking your right to “duty to warn,” an advocate must:
a. Have an established relationship with the victim, and
b. Determine that the victim/survivor has the means and will to commit such
acts.

* In cases of suspected child abuse or elder abuse (mandatory reporting)
o Per law, domestic violence advocates are mandated reporters of child abuse and abuse
of the elderly. This will be discussed in detail in the next section.

* By court order (can file motion to quash)

o Ifyoureceive a subpoena or other court order, generally it is to supply the court with
any and all records pertaining to a certain client or case. By law, you are required to
do so or face contempt of court charges.

o There are times in which disclosure of the information you hold may be detrimental
to your client. That is when your agency may decide to file a motion to quash.

® A motion to quash is a legal filing requesting that the court reverse their
decision to require an advocate/agency to produce such documents/files on a
particular client.

® The motion would be filed by the agency’s attorney.

= Example: you have been working with Denise and she discloses that she has
been drinking heavily to cope with the abuse she is experiencing. Denise and
her boyfriend are both seeking custody of their two-year-old son. You receive
a subpoena from her boyfriend’s attorney requesting all information about
Denise. You are concerned the drinking may affect the outcome of the
hearing. You have a conversation with Denise about this information and she
would not like her information disclosed. You consult with your agency’s
attorney and decide to try and suppress these records by filing a motion to
quash on the grounds that you have a confidential communications privilege.

‘ Exercise: Duty to Warn

4 Susan has been a shelter resident for a week. She has just received a phone call from her
partner, telling her he wont be picking up the kids for his weekend visitation. Susan has
already made plans. In your conversation with Susan, she says, “I’'m so mad, I could kill
him.” Do you have a duty to warn?

o Answer: No, because while you do have an established relationship with Susan,
she has not indicated that she has a plan to do so.

+ In your role as family violence victim advocate, you see Desiree again when her husband
of four years is arrested for the fifth time. Desiree tells you she has had enough and she
intends to put a stop to it. When you ask her what she means, she tells you she plans on
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poisoning him with bleach. You ask her when she plans to do this, and she says, “Next
Friday after his jog.” Do you have a duty to warn?
o Answer: Yes, because you have an established relationship with Desiree and she
has a concrete plan and the means to carry it out.

How to Keep Information Confidential:

* Don’t let anyone hear your conversation with the victim

* Keep files and written information out of view and in locked files

* Don’t talk about the victim with anyone outside the agency unless the victim gives you
permission to do so

*  Only share information when it is necessary to advocate for a victim and only with
permission

*  Only keep records you absolutely need

Release of Information:

While it is imperative to remember that information given to you by a client is confidential, it is
also necessary to discuss the client’s needs and provide information about the client to outside
resources at times

To do so, you must either have an oral or written release of information. It is important to obtain
a written release. An oral release should only be acceptable if you are talking with client by
telephone. Even in those cases, you should follow up with a written release within 48 hours.

When preparing a release of information for the client to sign, it is important to:

* Define to whom the information will be released
o Be specific by identifying the person at the agency to whom you will be
releasing the information
* Define information to be released
* Purpose of releasing information
* How you will share information
* Time specific
o Recommended release times are 24-48 hours for a verbal release and no more
than 30 days for a written release.

In addition:

* Explain your program’s confidentiality policy to every victim/survivor and inform
them of any exceptions to your policy

* Ask victim/survivor if they understand and/or have any questions about the policy

* Let victim/survivor know exactly what information you are going to release-discuss
unintended consequences of releasing information

*  Only the victim/survivor can grant the release of information
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Review the sample release form:

Tempiate Client Limted Relaasa of Infesnalion Form Cranted for adagtation by Julm Kunce Fiskd J 0 aed NNEDWV

[APPROPRIATE ACENCY LETTERHZAD]

READ FIRST: Before you decde whether or not to et [FrogramvAcency Name| enare some of yor conficental
informaticn with ancther agency o person, an ackvocate 3t [ProgramvAgency Name] wil ciecuss with you al
alternatives and any potential risks and banefits that coud result from sharing your confidential information If you
decde you want [ProgramfApency Name) 1o release sone of your corfdentizl information, you can use thes form ©
choose woal is stared. how it's shared, with whorm, anc for how long,

| understand trat [PragrariAgency Name] ~as 2n cbligation ta keep my perscnal informstion ident fying irformaticn,
and my records corficental. | alss usderstand that | can croose to 2l low [Programifgency Name] o release some of
my personal information to certain individuals or agencies.

1, aulhorize [PrograrvAgenty Name] 1o stare the lolowing specific information with

rame
Who | want to Name:
have my Spesific Ofice at Agency:
inforrmation: Fhone Nurnibar

Tre nforrration may be shared: [Jinpsrsen  [byshone Obvfax  Obymail oy e-mai
[ ¢ wndversrand shar electransc matl fo-mail) is nee confidensial and can be tarercopted and read by orher people.
What info about me | /List 35 specificaly as cossible, fov avample. nama, dafes & ssrvice, any dacumants).
will be shared:
Why | want my info | (sl as speciicaly s possitile v cxsampe o reoeive baneaifs)
shared: (purpose)
Please Mote: thare is a risk thar a imitec release of information can polentialy open up access by othars to all of vour
conf desvisl infarmation beld by [ProgramiAgensy Neme]
1 understand:
Tl That | o nct have to sign & release farm. | da nat have 1o silow [rogrEMIAGENnzy Name] to share my informetion

a leieaee fcrm 5 completely veluntary. That this release 1s Imred to what | wrte above. i | wouk! like
’ ‘Name] to release nfermation about me in the future, | will need © sign another whitten brme-

e~y
L Ihat releasng Imormaion 2toul me coud give another ncy or mtormation about My lccanan and vioukl
confirm trat | rave been receivng senices from M

O That m anc | may nct be able to control whet happens 1o my Information once t has been
relessed to the above person or agency, and that the agency cr person getting my inffoermation may be required by
law o practice to shara it with othars

Expiration skould meet the ds of the victine,
This release expires on wlick is typically no more than 15-30 days, bur
Date Time may be shorter or longer.

1 understand that this release is valid when | sign it and that | may withdraw my consent to this release at any
tima either orally or in writing.

Date:
Signed: Time: Wimess:
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Other Confidentiality Provisions:

» VAWA: 42 USC 13925(b)(2)

» FVIU Information CGS §46b-38c(c)

» HIV: CGS § 19a-581-583

» HIPPA: Health Information Portability Accountability Act

Violence Against Women Act (VAWA)
42 USC 13925(b)(2)

Several provisions:

A. To ensure the safety of adult, youth, and child victims of domestic violence, dating
violence, sexual assault, or stalking, and their families, grantees and sub-grantees under
this subchapter shall protect the confidentiality and privacy of persons receiving
services.

B. Nondisclosure: Grantees/Sub-grantees shall not disclose, reveal, or release:

* Any personally identifying information collected in connection with services
requested, utilized, or denied through grantees’ and sub-grantees’ programs,
regardless of whether the information has been encrypted or otherwise protected

¢ Individual client information without the informed, written, reasonably time-
limited consent of the person about whom information is sought, whether for this
program or any other Federal, State, tribal, or territorial grant program, except
that consent for release may not be given by the abuser of the minor,
incapacitated person, or the abuser of the other parent of the minor

C. Release of information: If a grantee or sub-grantee compelled to statutory or court
mandate to release information (i.e. subpoena), grantees and sub-grantees shall:

* Make reasonable attempts to give notice to the victim/survivor about the request
for information

* Take steps necessary to protect the privacy and safety of the persons affected by
the request for information

D. Information sharing: Grantees or sub-grantees may share:

* Non-personally identifying data and demographic information for the purposes of
complying with federal, state or tribal reporting or other data collection
requirements

Family Violence Intervention Unit
CGS §46b-38c (¢)

All information provided to a family relations counselor, family relations counselor trainee or
family services supervisor employed by the Judicial Department in a local family violence
intervention unit shall be used solely for the purposes of preparation of the report and the
protective order forms for each case and recommendation of services and shall otherwise be
confidential and retained in the files of such unit and not be subject to subpoena or other court
process for use in any other proceeding or for any other purpose.
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Exceptions to keeping information confidential:

A. Shall disclose to the court and the prosecuting authority for appropriate action

information that the victim has indicated that the defendant holds a permit to carry a
pistol or revolver, possesses one or more firearms or possesses ammunition

Shall disclose to an employee of the Department of Children and Families information
that indicates that a defendant poses a danger or threat to a child or a custodial parent of
the child

May disclose to a bail commissioner or an intake, assessment and referral specialist
employed by the Judicial Department information regarding a defendant who is on or is
being considered for pretrial release

May disclose to a law enforcement agency information that indicates that a defendant
poses a danger or threat to another person

May disclose, after disposition of a family violence case, to a probation officer or a
juvenile probation officer, for purposes of determining service needs and supervision
levels, information regarding a defendant who has been convicted and sentenced to a
period of probation in the family violence case

Or after a conviction in a family violence case, to a probation officer for the purpose of
preparing a presentence investigation report, any information regarding the defendant that
has been provided to the family relations counselor in the case or in any other case that
resulted in the conviction of the defendant

HIV
CGS § 19a-581-583

While we do not screen for HIV- if someone discloses, this statute prohibits the disclosure of any
HIV related information about:

Individuals who have received HIV counseling and/or testing
Individuals who are diagnosed with HIV/AIDS

Sexual partners or needle-sharing partners of such individuals
Without written authorization by the protected party

HIPAA
Health Insurance Portability and Accountability Act

HIPAA:

Gives patients control over the use of their health information

Defines boundaries for the use/disclosure of health records by covered entities
Establishes national-level standards that healthcare providers must comply with

Helps to limit the use of personal health information (PHI) and minimizes chances of its
inappropriate disclosure

You cannot release a victim/survivor’s medical information without their consent
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Objective Six: The Mandatory Reporting Statutes that Pertain to the
Advocacy Relationship

Mandatory Reporting:

In Connecticut, domestic violence advocates are mandated by law to report:

e Child Abuse
* Abuse of Elderly Persons

o Elderly person means any resident of Connecticut who is sixty years of age or
older

Reporting of Child Abuse:

As an advocate, you must report:

» If you have reasonable cause to suspect or believe that a child under the age of 18 has
been:

v Abused,
v’ Neglected, or
v’ Placed in imminent risk of serious harm

Child Abuse vs. Child Neglect:

Child abuse occurs when a child:
* Has had physical injury inflicted upon him or her other than by accidental means
* Has injuries inconsistent with history given of them
* Isin a condition resulting in maltreatment, such as, but not limited to: malnutrition,
sexual molestation or exploitation, deprivation of necessities, emotional maltreatment or
cruel punishment

Child neglect occurs when a child:
* Has been abandoned
» Is being denied proper care and attention physically, emotionally, or morally
* Is being permitted to live under conditions, circumstances or associations injurious to his
well-being

What to report:
* Names and addresses of the child, child’s parents or responsible caregiver(s)
* Child’s age and gender
* Nature and extent of injury, maltreatment or neglect
* Approximate date and time the injury, maltreatment or neglect occurred
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* The circumstances in which the injuries, maltreatment or neglect became known to the
reporter

* Previous injury, maltreatment or neglect of the child or siblings

* Name of the person suspected to have caused the injury, maltreatment or neglect

* Any action taken to treat or help the child

* Any other information the reporter believes would be helpful

When and Who to Report to:
Oral Reports:

* All oral reports must be made to the DCF Careline at 1-800-842-2288 within 12 hours of
witnessing or receiving the child abuse/neglect claim.

* All oral reports must be followed up with a written report within 48 hours of making an
oral report.

Written Reports:

* Reports should be filed using the DCF-136 form.

* Completed forms should be mailed to the advocate’s closest DCF office. Office locations
are found at the bottom of the DCF-136 form.

* Once you have reported, you have fulfilled your mandatory reporting obligation.

* If DCF requires additional information, they will contact the advocate.

‘ Practice Pointer:

+ It is always better if the non-offending child’s parent can report the abuse.
+ If you are working with a victim/survivor, encourage them to make the report.

‘ Exercise:

4 If a victim/survivor is holding her baby and the abuse physically assaults the victim, is
that a reportable case?
o Answer: Yes.
4 Ifa child is on the third floor sleeping while the child’s mother is being verbally
threatened on the first floor, is that a reportable case?
o Answer: Probably not. However, the advocate should air on the side of safety. It is
the responsibility of DCF, not the advocate to substantiate the abuse/neglect.

Review the DCF -136 form on the following page:
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Abuse of Elderly Persons:

As an advocate:

* Ifyou have reasonable cause to suspect or believe that any elderly person has been
abused, neglected, exploited or abandoned or is in a condition which is the result of such
abuse, neglect, exploitation or abandonment, or who is in need of protective services

* Any person required to report under these provisions who fails to make such report shall
be fined not more than five hundred dollars.

What to Report:

* Name and address of the elderly person
* Information regarding the nature and extent of the problem
* Any other information which the reporter believes might be helpful in an investigation

When and who to Report to:
Oral Reports:

* If during the business day, oral reports must be made to the Department of Social
Services (DSS) at 1-888-385-4225 within three days of receiving information about or
witnessing elder abuse.

* If after hours, oral reports must be made to Info-line at 211 within three days of receiving
information about or witnessing elder abuse.

Written Reports:
* Ifyou choose to file a written report, use the Report Form for Protective Services of the

Elderly (W-675) and forward it to the DSS office covering the elder’s town of residence
that is listed on the back of the form.

Review the W-675 form on the following page:
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W-ET5 STATE OF CONNECTICUT To Refer a Connecticut
Rev. 1272008 DEPARTMENT OF SOCIAL SERVICES Protective Service Case Call:
25 Sigoumey Street, Hartford, CT 06106 1-B88-385-4725 Toll Free

REPORT FORM FOR PROTECTIVE SERVICES FOR THE ELDERLY

Call the Protective Sanicas for the Elderty from the Depariment of Social Senicas on Me toll free ine or a1 the reglonal numbers listed on back {or info-ine at
211 glber houre} If you have any reason io believe or suspect that the elderly person cited balow ls being abused, abandoned, negiected, or expioked. If you
£hooss you may complete s fom and fonward It 1o the DSS ofice covering the eiders iown of residence LISTED ON THE BACK

Certain Individuals are required by Stale Statute to report suspecied abuse, abandonment, neglect, or exploitation. It you are making the refiemal, complede this
form ghving as much information as you have avallable o you. RETURN TO APPROPRIATE OFFICE LISTED ON BACKI

L INDIVIDUAL BEIMG REFERRED [Person In nead of protecion)
{Last Mame) {First) ML} Age:
Diate of Birthc I )
ADDRESS {Mo. & Street) {(City or Towm) Phone {Include ama code):
SOCIAL SECURITY NUMBER LANGUAGE SPOKEN:
OTHER PERSFONSIMHOmME — Mot In Home
MAME RELATIONSHIP CURRENT ADDRESS
I REASOM FOR REFERRAL (Check all appropriata categories not mutualy exclusive)  Does Emergency Exist? e Mo
Abuse Meglect Abandonment Expicitation
Date of Alaged Incident {If Known):
Give Dedalls:
It Abusad, Mame of Suspected Parpetrator (I Krown) Redatve {Specity} Omer [Specity)
Are Habe or local police Involved? b= Mo OfMidars Name, Address, and Phone;
Indivicual has Phiyslcal Probiems™ YEB Ho
Glive detals of physical probiemsAimitation:
Is Indivicual on ary public assisiance programs? Yes Mo I ¥es™ Specily Case Hiamber
ORA AD-AR Taown SEIEEA Title XX :
Oriheey (Specify)
[ REFERRAL SOURCE:
HAME: ADDRESS:
Does comglainant wish to be: ANONYMOUs Relationship fo Elgerly Persom Phore (Inciude area code):
Identified Nalifled of Acfion
Does Mot Want to be identifiad
Sigraturs Printed Nama Date
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Objective 7: The Unauthorized Practice of Law When Working with
Victim/Survivors of Domestic Violence

Unauthorized Practice of Law:

Why discuss this?

* Effect on a victim/survivor

* Effect on your agency

* Effect on you personally and
professionally

* It’s against the law ~—

‘ Practice Pointer:
4+ We discuss this topic in detail because there are laws that cover domestic violence and
legal options that we must be familiar with.
4+ To avoid practicing law, it is important to be clear about the difference.

What is the Practice of Law?

Ministering to the legal needs of another person and applying legal principles and judgments
to circumstances or objectives of the person including:

1. Holding oneself out in any manner as an attorney, lawyer, counselor or advisor or in
any other capacity which directly or indirectly represents that you are qualified or
capable of performing any act constituting the practice of law

2. Giving advice or counsel to persons with respect to their legal rights or

responsibilities

3. Drafting any legal document or agreement involving or affecting the legal rights of a
person

4. Representing any person in court or in a formal administrative adjudicative
proceeding

What Does the Term “Unauthorized Practice of Law’ Mean?

* Unauthorized=not allowed
* Practice of law=actions that a lawyer would do:
= Advising a client on the best course of action to take
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= Representing client in court/speaking for client
» Giving legal advice as opposed to legal information
» Drafting legal papers, motions, petitions, affidavits

When are you at risk for practicing law?

*  When working with a victim/survivor in criminal court
*  When working with a victim/survivor in civil court
*  When talking about divorce, custody and/or child support with a victim/survivor

‘ Practice Pointers:

4+ Advocates become very knowledgeable about the law. When an advocate gets engrossed
in a domestic violence case, it is easy to practice law without realizing it.

It is important to get across the point that as an advocate you cannot give advice.

Giving advice is practicing law.

If you are effectively practicing Safety Planning-Client Center Advocacy, this should be
not an issue because you are presenting ALL of a client’s options then working with them
to determine what is best.

-+

Exceptions:

*  When providing clerical assistance to another to complete a form
* You can help a person to complete a restraining order application but...
* You cannot tell them or advise them on what to write
*  When serving in a neutral capacity as a clerk or court employee when providing
information
* A FVVA is not an employee of the court

Example:

Victim/survivor you have been working with informs you that they have applied for sole custody
of their children because there were some reports of sexual abuse by the father. The court cannot
substantiate the abuse and the judge temporarily awards joint custody.

What you cannot say:
“The abuser got custody? You should be able to get your kids back soon because he sexually
assaulted them. Don’t worry. I am sure you will get back custody at the end of the case.”

What you can say:
“I am sorry to hear that the judge granted joint custody. I can’t imagine how this feels.”
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Guidelines:

* Use non-specific language:
“In general, some people find that....”
- “It may be possible that...”
Speak to callers about possible options
* Discuss possible issues that might be worth exploring with an attorney
* Make sure the victim/survivor is clear that you are not an attorney

Objective Eight: The Standards of Practice

Standards of Practice:

The standards were reviewed in detail on pages 66 — 96. Those standards serve as guidelines for
all provisions of service.

Standards of Practice are the

CCADV Standards minimum requirements for the
For Member Organizations . . .
2014 operation of any domestic violence

agency in Connecticut.

DV
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Objective Nine: Trauma and Trauma Informed Care

Advocacy Guidelines: Trauma Informed Care

‘‘‘‘‘‘ medication e
deveiopment assault SLress.,,
post traumatlc stress disorder

g, s (| ashbacks

veterans'®

1 ectin SYT revbehavioiira drug addicion
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irritable ea rmemones criteriagyoidance
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, gotonal™ SemiehelpL:
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. . hypervi'glI;dﬁ-&rsepsychologlcal traumaﬂcoho' abusecause
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and/or physically devastates one’s
being while it simultaneously
overwhelms, destroys, or
neutralizes one’s strategies for
coping.

Dr. Kenneth Hardy

According to the American Psychological Association:

Trauma is an emotional response to a terrible event like an accident, rape or natural disaster.
Immediately after the event, shock and denial are typical.

Long-term reactions include unpredictable emotions, flashbacks, strained relationships and even
physical symptoms like headaches or nausea. While these feelings are normal, some people have
difficulty moving on with their lives.

Why do we need to understand trauma?

* To recognize how traumatic experiences have impacted a victim/survivor's life

* To ensure that the victims/survivors we work with are not unintentionally re-traumatized

* Trauma affects a person’s physical and mental health

* Trauma often leaves in its wake the inability to feel safe, to trust others, self-blame, guilt,
and shame
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Types of Trauma:

* Acute trauma: a single traumatic event

» Chronic trauma: multiple experiences of traumatic events

* Vicarious trauma: trauma experienced through sympathetic participation in the
experience of another

Range of abusive experiences that victim/survivors have experienced in their lives:

One time victim:
* Involved in violent relationship act but no pattern of control

e [solated incident

* Victim leaves the relationship- never abused again

Adult Victim:
* May have grown up with violence in the home

e Becomes involved with violent men

* Leaves violent relationship but enters into another abusive relationship

Lifetime Victim:
* Experiences violence early in life

* Survivor of child abuse, incest, sexual violence

* Accepts violence as the norm in a relationship

What Causes Trauma?

TRAUMA CAN STEM FROM

Childhood
w. abuse or neglect

Physical,
War and emotional, or
other forms of sexual abuse
violence v
Accidents and
natural disasters
Grief and
loss
Medical
interventions Witnessing acts

of violence

Cultural,
intergenerational and
historical trauma
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| Video: Lisa’s 911 Phone Call [5:46]

+ https://www.youtube.com/watch?v=u-7J5akhSAS8

(The audio may be difficult to listen to, yet it is one of a number of scenarios you may encounter

as an advocate)

‘ Exercise: Take 10 minutes to answer the following questions

4+ How did it feel to listen to Lisa?

4+ What emotions came up for you about the perpetrator? Lisa’s siblings, her mother?

4+ How do you think Lisa’s, her mother’s and siblings” experience might affect them over the long

term?

What Happens to the Brain?

Prefrontal Cortex

Hippocampus

Amygdala

Responses to Trauma:

* Irritability

* Anxiety and nervousness

e Anger

* Depression

* Hyper-vigilance

» Exaggerated startle response

» Flashback or repeated memories of

the event
* Difficulty concentrating

Normal Stress: The amygdala (alarm)
communicates with the other areas of the brain
that store information and make decisions
(hippocampus and pre-frontal cortex).

Traumatic Event: The amygdala becomes
activated and automatic stress reactions take over
— these are normal reactions and necessary for
survival. When the stress has lessened the alarm
resets/turns off.

With chronic trauma the problem occurs when
the alarm system does not reset or shut off. Asa
result the brain can no longer tell the
difference between what is safe/ unsafe and
views everything, including normal everyday
stressors as threatening

* Altered sleeping or insomnia
* Changes in appetite
* Feeling detached or estranged
from others
* Diminished interest in usual
activities 119
* Physical symptoms of stress,
such as headaches, nausea



Trauma shatters
trust, safety, leaves
people feeling
powerless, and can
lead to a profound
disconnection from
others.

Trauma Informed Agency:

CCADY Trauma Enhancement Project:

How we provide services to survivors is as important as the services we deliver

A trauma informed agency looks at all aspects of the organization and services through a
trauma lens - constantly keeping in mind how the traumatic experience has impacted the
victims life

The core principles of a trauma informed and responsive agency are the provision of an
environment of:

= Safety
= Trustworthiness
=  Choice

» (Collaboration
=  Empowerment

The philosophy behind trauma informed care is that how we provide services to survivors is as
important as the services we deliver. To do so, a trauma informed agency looks at all aspects of
the organization and services through a trauma lens - constantly keeping in mind how the
traumatic experience has impacted the victim/survivor’s life.

Trauma Informed Agencies:

Provide services that are informed about and sensitive to trauma issues

Reconsider and evaluate all components of the agency in light of a basic understanding of
the role trauma plays in the lives of people seeking services

Deliver services in a way that avoids unintentional re-traumatization and facilitates
victim/survivor participation

Place priority on victim/survivor’s safety, choice, and control

To do so, the agency practices the five core principles of trauma-informed and responsive
service:

Safety: Physical and emotional safety
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* Trustworthiness: Clarity, consistency, and boundaries

* Choice: Victim/survivor choice and control

* Collaboration: Collaborating and sharing power with the victim/survivor
* Empowerment: Recognizing strengths and building skills

‘ Video: No More Secrets [30:00]

+ http://www.ctvideo.ct.gov/dmhas/NoMoreSecrets.wmv

4+ Double click the image below to play on apple products

S

Self-Care/Vicarious Trauma:

Linda’s theory of social work:

“You only have a certain social service life-you can burn it up in 6 months or make it last a
lifetime. You can go out in a ball of flames or exit gracefully. That is up to you. How you handle
the personal trauma you experience as a result of the stories and descriptions of violence that you
hear from the victims you work with every day will dictate how long you last.”

Vicarious trauma, also known as secondary trauma or compassion fatigue is the response that
comes from being in the presence of trauma and how our bodies and psyche react to the
profound despair, rage and pain we witness.

It can be compounded if we have had our own traumatic events in the past. Experiencing
someone else’s trauma can trigger emotions and feelings that take us back to the time in which
we were traumatized.

‘ Practice Pointer:

4+ One example of vicarious traumatization occurs from listening to stories of domestic
violence over and over again.

+ Regardless of how well trained we are, there can be situations that trigger unexpected
responses.

+ Losing a client due to domestic violence can also cause trauma.

121



What you can do:

* Assess your own secondary traumatization: Make it a habit to ask yourself how you are

affected by your work-assess on an on-going basis

* Ask yourself-how have I changed: Have my attitudes and beliefs changed? I am just

checking boxes to get the work done or am I still invested?

*  Where am I at in my life right now? Can I handle listening to the trauma of others? Do I

need a break?
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Objective Ten: Trauma in Underserved Communities

‘ Exercise: 15 minutes

+ Pick one of the following topic areas:

Women of color

Immigrant women

Women who are deaf or hard of hearing
Battered lesbians

Elderly women

Women of faith

O O O O O O
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4 Think about and outline the strategies you could take when advocating for the population

of your choice. For example, with elderly women, you might want to approach senior
centers to help them get out the word about domestic violence and the elderly or to give
an elderly victim/survivor an opportunity to get out of the house to minimize the abuse.

Domestic Violence in Immigrant Communities:

Challenges for victims/survivors:

* Limited English Proficiency: does the victim have access to information in their
first language?

* Disparities in economic and social resources: what resources are available to this
individual? Are resources based upon citizenship or immigration status?

* Social isolation: who in the community can assist this victim/survivor? Is she/he
isolated with no friends or family to assist?

* Immigration status: Does their immigration status put them at risk for
deportation?

Immigrant victims/survivors may fear:

Their partner will obtain full and legal custody of the children
Unless the abuse occurs in public, it is not a criminal act
The abuser will harm family members in their home country

She cannot get help because in her home country, the person with the most money and
the strongest connections “wins”, which is usually the man

The abuser will report her to INS or sabotage the documentation process

She will be blamed for the family disintegration by family and friends for disclosing the
abuse

Review the graphic on the following page (you may need to zoom in to read):

123



IMMIGRANT POWER AND CONTROL WHEEL

Threatening to report her to

N er deported.
the INS fo M,ﬁﬁ?'.f“??; health-care
’ Destroying

g her only
from her country ©

lize her

Threatening to
commit suicide,
report her 1o welfare,
aking her drop
tharges. Ma ?

her do illegal things.

Threatening to
report her if she

Lying about her

her feel b wut herself. immigra
Calling her names. Making status. 3
money. her think she’s crazy, to her family and
Not allowing her to knon g mind telling les about

©r have access to the fam
ncome.

her. Calling
racist names.

leolating her

Centrolling what the o

reati her like sant
Treating her like a servant she sees of talks to, wh

Making all th fecisiors

/-rrm_:ﬁwt the “master of the
castle,” Being the one to define
men’s and women's roles,

“mai order
beide.” Alleging

peating, fhrow,'ng he
r

asnqy jouoyo

¥
anyone who
speaks her

prostitution

Makirg light
ar

Making her feel guilty
about the children

Usng children to
wla y mess X-‘v
visitation

Shifting respe
abusive ba
she caused it,

bility for
. Saying

Threatening to lake her children Failirg to file
0 he U.S. Theeatening her im

report her children fo the INS. | withdr

Fway

Produced and distributed by:

Adapted from original

- NATIONAL CENTER

Domestic Abuse Intervention Project

on Domestic and Sexual Violence
202 East Superior Strest training + comzulting + advecacy
Duluth, MN 55802 161 1 Creek Blyd., * Austin, Texas T876E
218.722.4134 512

0 (phone and

%) * www.neods

124



Challenges for domestic violence agencies:
* Language barriers
*  Unfamiliarity with immigration systems and legal rights
* Lack of cultural competence/responsiveness
* Lack of community knowledge- who is your community

* Political views regarding immigrants

‘ Exercise: 10 minutes

+ Consider the following questions, and think about what an agency would need to have in
place to provide effective outreach to immigrant and underserved populations.
1. Why do you need to outreach now and what is the goal?
2. Are there groups in the community that are not represented among the clients?
a. Ifyes, which groups?
b. Ifno, is there a way to find out with whom you are not working?
How do you know this information?
4. Of all the groups that you are not serving, which groups will you target for
outreach in the first year?
How many months do you anticipate for the planning process?
6. If you know that there is a group that is very small i.e. less than 1% of the
population, should you make the effort to reach them?

(O8]

9]

Objective Eleven: Effective Case Management

Effective Case Management:

* Step Up and Step Back Approach
* Engagement
* QGoal Setting

Step Up

* Recognize the times when a victim/survivor needs additional assistance
- When they first enter services
- When they reach a roadblock in moving forward
- When they are developing goals for their future
- When they are re-traumatized or experience an event that triggers their trauma
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Step Back

* Allow space for a victim/survivor to perform and grow
*  Support their efforts but don’t overshadow them
* Help them to recognize, celebrate and build upon their success- whether big or small

‘ Practice Pointer:

4+ We have previously discussed the boundary issue of “too much closeness vs. too much
distance.”
4+ Answer two questions to help balance this:
1. Are you just checking the boxes and completing the paperwork with no true client
engagement?
2. Do you need to step in and solve all of a client’s problems? Are you doing more work
than the client is doing?

The Step Up and Step Back approach helps to create a balanced client-advocate
relationship. Engagement helps to establish the working relationship.

Engagement, Assessment and Outreach:

Engagement is:

* Process of introducing the survivor to the service relationship
* Process not an event — does not happen over night
*  What constitutes successful engagement will vary from survivor to survivor

‘ Exercise: 5 — 10 minutes

4+ Think about the last time you met someone new (co-worker, doctor, supervisor)
4+ What made you feel safe, comfortable and want to be open?
4+ What happened that made you feel uncomfortable and looking for the door?

Open vs. Closed Engagement:

Open Closed

*  Friendly * Intrusive

e Listened *  Talk too much or lecture
* Good eye contact * Pushy

*  Conversation light * Rushed

e  Humor * Demanding
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Ask Open-Ended Questions:

» Establish an atmosphere of acceptance and trust by defining your role as one who listens
* Get survivors to open up and tell their stories

* Encourage the survivor to do most of the talking, explore their concerns and think of their
own solutions

Examples of open-ended questions:

v' Tell me about....

v Describe to me what happened....
v" How did you feel when...?

v" Why is that important to you?

Reflective Listening:

* Check on whether what you think the survivor means is the same as what they actually
mean

* Validate survivor feelings and show empathy and helps people to feel understood
* Encourage the survivor to continue talking and telling their story

Keep in mind:

* We may have different ideas about the central issue or what supports are needed

* Be aware of our own agenda

* Be empathetic

* Survivor must feel they are working towards getting what they want, not what you want
for them

Objective Twelve: Setting Goals and Objectives

A GOAL is a statement of a desired or intended
outcome. The goal is the end result.

Goal setting is an on-going process with survivors.
They are specific to individuals, are most often

long-term and they offer overall guidance for the
plan.
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‘ Exercise: 5 minutes

+ Try to list 10 common goals we have for survivors

How to Set a Goal:

» Specify the intended outcome that will result from the accomplishment of the goal
* Phrase goals accurately

* Begin each statement with “(The person’s name) will....”

» Case manager should not be mentioned in the goal statement

* Keep it simple

* Focus on positives

Objectives:

OBJECTIVES are the steps taken to
achieve a goal. They are important
because:
* Achieving small steps can be
recognized as progress
» Steps can be celebrated as
successes independent of long-
term goal
* Obstacles can assist in re-
thinking steps needed to
achieve long term goals
* Process can assist in gaining
insight to objectives needed

How to determine Objectives:

*  Steps must be achievable. The idea is for success

*  For each objective, try to determine if anything stands in the way

*  The plan should include a realistic time frame

» If'the goal is not reached, examine the obstacles that the survivor has encountered

*  Achievement of a goal no matter how small, should be positively reinforced

‘ Exercise: 5 minutes

+ Identify one goal a victim/survivor might have. Then, set five achievable objectives for
accomplishing that goal.
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When setting goals, they must be

SMART:
e Specific
MEASURABLE * Measurable
Tttt AT e Attainable
AITAINADLE e Relevant
RELEVANT * Time-Bound

Objective Thirteen: Setting Motivating People for Change

Advocacy Techniques: Building Motivation for Change:

Motivating for change is a way of communicating with people that will help increase the
likelihood hat they will change their behavior or circumstances. Part of the remise of motivating
for change is that everyone has the capacity to lead a healthy and productive life, and to make
healthy changes.

Although most people change without any assistance, some need help to do so. Motivating for
change is a set of communication skills to help guide someone towards their own internal
resources and to help strengthen those individual resources towards behavior change.

Like Safety Planning-Client Defined Advocacy, motivating for change focuses on treating others
with respect and high regard and always has the other person’s wishes at hear, no matter how
difficult t can be to see others make unhealthy choices.

There is no persuasion, no confrontation, and no arguing for someone to make changes. It
is ALWAYS up to the client to decide if they want to make a change or not.

Motivating for change is referred to as motivational interviewing. If you are not familiar with
motivational interviewing, it is highly recommended that you take the Motivational Interviewing
training offered through the CCADV Training Institute.
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Advocate responsibilities in motivating for change:

Build Trust
o Don’t simply focus on the violence.
o Ask the client for permission to speak with them.
o Change is more likely when there is no lecturing.
Know the Person
Assist in Cognition Restructuring
o Cognitive restructuring can help replace irrational thoughts with realistic ones
o It also addresses hopes and fears
Learn to Recognize Emotions/Physical Signs
o Look at body language and other emotional or physical signs.
Assist in Preparation
o Many victims never set goals for themselves because life has been controlled by
the abusive partner.
Teach Visualization Skills
Assist in Goal Setting
Provide Support throughout the Process

Roadblocks:

DIRECTING: May give message that the survivor’s own judgment or competence is not
trusted. This discourages survivor’s ownership to change (e.g., “Don’t do it that way. It’s
better if you...what you need to do is...”).

MAKING SUGGESTIONS: May give message that the survivor is not competent or
judgment is not trusted. It can also suggest that you don’t understand the depth of their
problem (e.g., “Why not give me your lawyer’s name, then I can contact him.

PROVIDING SOLUTIONS: May suggest issues about survivor’s own judgment or
competence. The survivor may not want to hear solutions (e.g., “I’ve done this before, all
you need to do is...”).

PERSUADE WITH LOGIC: What’s logical to us may not be to the survivor (e.g., “You
need to stop drinking. Studies show that alcohol damages your liver.”).

The key premise is to “go to where the survivor is at” and build from there.
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Objective Fourteen: Documentation

Documentation:

Why is documenting your work so important?

* You can access information quickly

* Enhance communication and services
between staff

* Fluidity of service when staff are out

* Shows survivor progress

* Provides history of abuse and trauma

* History of accomplished goals provides
survivor motivation

*  Assist our memory

* Also, most funders require it

Methods of Documentation:

Intake form

Police reports

Pictures

Log book

Release of information forms

ASANENENEN

Release of Information:

Must be signed

Must be time limited—recommended 2 weeks but never to exceed 60 days

Must be discussed with the survivor

Do not accept third-party releases—have the victim sign your agency release form

If there is an oral release, document it and have the victim sign a written release within 48
hours

ASANENENEN
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Objective Fifteen: The Development of a Service Plan

The Service Plan:

A service plan is written documentation of a client’s goals and objectives. It is:

- An ongoing process
- Survivor driven activity that:
o Identifies the needs forming basis of goals and objectives along with services that
will be used to obtain them
o Indicates timeline and identifies responsible party

When Developing a Service Plan:

* Assess what the survivor’s needs might be and determine what some of the steps will be
to reach those needs/ goals.

* Important reminder- when developing service plan allow the survivor to determine their
own needs and goals.

* Our role is to help identify objectives, identify and explore possible plans/steps to reach
the goals, and identify and connect survivor with resources.

‘ Exercise: [1:00:00]

4+ Read all of the following case studies. Then using one of the case studies and the sample
service plan, develop goals, objectives and a service plan for your chosen case study.

Domestic Violence Case Plan

Review Date:

Goals Objective to Achieve R
Goals

P ible Party Begin & End Dates Outcomes With Date
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Denise

Denise is a 27 year old Caucasian women who has been in a relationship with Peter, a 35 year
old Caucasian man for almost four years. They have a 2 year old daughter Kaley, who lives with
them at the Crestview Apartments. They have a black Labrador retriever dog named Pepper.
Peter works as a service manager at the Shelborne Chevrolet dealership while Denise stays
home to care for Kaley.

Denise called on the hotline and reported the following:

The first few weeks that | was with Peter were wonderful. He was affectionate, considerate, fun
to be with and a great boost to my self-esteem. But as soon as | moved in with him, one year
later, the violence began. | was frightened and shocked but he was always so sorry for what he
had done and promised never to hurt her again. Each time, | believed it would be the last time.

Peter became very jealous and possessive. He kept accusing me of having an affair but | just
thought he was feeling insecure. | felt sorry for him. | believed | could change him. Then he turned
against my family and friends and tried not to let me see them. | broke up with him more than
once but he was always so sorry for what he’d done that | took him back.

Peter was cunning. No matter how hard he hit me, he was always careful never to mark my face.
| was ternified. | thought his attacks must somehow be my fault. | found myself asking ‘What have
| done to deserve this? Why am | making him so mad that he has to treat me this way?’ | couldn’t
bring myself to tell anyone what was happening. | was embarrassed and couldn't help thinking it
was my fault. My family finally realized what was happening and wanted me to call the police but
| was afraid because he said my life would be worse if | called them.

Then one day, Peter, Kaley and | were eating dinner and he started complaining about the food.
Then out of nowhere, he threw the food on the floor and stabbed me in the face with a fork. |
started screaming and tried to back away but he just kept stabbing me with it. | tried to run away
but he followed me and picked up a glass and chucked it at me. | was bleeding and in agony with
a shard of glass stuck in my side but Peter just picked up his keys and walked out.

| called an ambulance that took me to the hospital where they stitched me up. | think someone at
the hospital called the police. They took my statement and said they were going to arrest him but
it hasn't happened yet. The social worker here at the hospital called you and recommended that
| speak with someone.
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Melissa

Melissa is a 31 year old African American women who has been married to Tyler, a 30 year old
African American man for six years. They have no children and no pets. They own a home that
they purchased in 2013. Melissa works as a massage therapist for Dr. Victor (chiropractor) and
Tyler works at the Hartford Insurance Group as a computer programmer.

Melissa called on the hotline and reported the following:

Tyler and | have been married for six years. He beat me up for four of them. He didn’t touch me
to start with, but he used to call me a stupid and much worse. He made me feel useless, like |
couldn’t do anything on my own. It was worst when we were with friends — it was like he enjoyed
making me feel small in front of them.

He didn’t hit me all the time and that's why it was so hard to work out what was going on. | talked
myself into believing it wasn't a serious problem and that no relationship was perfect. The first
time he ever slapped me we’'d been out to a bar. We'd had a really good night because lots of our
fnends were there too. But when we got back home he said I'd been flirting with his best friend,
Darren. | couldn’t believe it. | didn't even like Darren — it was him that | was in love with. Tyler
looked at me with this coldness in his eyes that | had never seen before and said really quietly,
“You whore.” Then he slapped me.

After that it got worse but | stuck with him because every time he kicked or punched me he said
he was somry. And he always told me how much he loved me. When | got pregnant, it was ten
times worse. In the end he kicked me so badly that | lost the baby.

My doctor asked me what happened and | told him that | fell down the stairs. When | was at my

doctor’s office, | saw a poster in the bathroom with your number. | thought | would call to see if
you could help me.
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Cristina

Cristina is a 45 year old Latina woman who migrated from the United States from Columbia when
she was 19 years old. She grew up in a stable family with loving parents and now that they have
gotten older, she spends time caring for them. She is married to Orlando, a 48 year old Latina
man, who grew up in New York City. They have one daughter, Daniela who is now 24 and living
on her own. They also have a 21 year old son, Orlando Il who is attending college out of state.

Christina calls the hotline and reports the following:

| was 21 when she met and fell in love with Orlando. We married quickly and | became pregnant,
giving birth to a baby girl, Daniela. Orlando had always been very attentive but following the
arnival of the baby, he became possessive and controlling. He refused to let me visit my parents
and took away any money they sent me. When | got pregnant again, he verbally abused me,
refusing to believe the child was his and accusing me of being a useless mother. When he hit me
for the first time, | felt shocked and ashamed, but Oriando promised it would never happen again.

| have endured 24 years of abuse and am also subjected to outbursts of extreme violence. When
the children went to college, | felt more isolated than ever, living in a rural area with no friends
and no one to turn to. | tried to keep busy and found a weekend job as a volunteer for the local
food bank.

On one occasion, Orlando grabbed me and tned to push me out of an upstairs window. When |
tried to get away he kicked me down the stairs. Another night | woke as Daniel poured alcohol all
over me. | laid petrified while he stood over me throwing matches at my soaking body. Each match
he threw went out as it fell. He only stopped when our son saw him and our daughter called the
police.

When the police arrived, they took a statement from me, Daniela and Orlando II. Our statements
led the police to amrest Orlando. They also conducted a lethality screen and determined that |
was in high danger. The police called the hotline and encouraged me to speak with a counselor
but | was too ashamed. My daughter pleaded with me to talk, so here | am.
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Angela

Angela is a 25 year old African American women who has been in a one year relationship with
Vanessa, a 34 year old African American woman. They are not married but their wedding is set
to take place in three months. They have no children. Vanessa manages a salon and Angela
works there.

Angela sees a poster in the salon and decides o call the hotline. She reports:

| quite liked Vanessa taking an interest in me at first —she’s nine years older than me and | liked
the fact she cared how | looked and dressed. We would spend hours looking at photos of hair
styles and clothing because it was important to her how | presented myself. | thought she was
genuinely interested in me but | later found out that she just wanted to have a trendy salon.

| worked for Vanessa for about two years before we started dating. All the time | was working, |
could feel her eyes on me. | didn't know she went my way until one day, we were in the back
room and she came up from behind me and kissed my neck.

The first year was pretty good but then every time someone would give me a compliment, she
would just stare at me with hateful eyes. In the beginning she used to come with me to the shops
and pick things out but lately all she says is “that skirt’s too short, you look like a slut *, or “Who

are you trying to impress?”

In the salon we have posters and brochures about domestic violence and so it seems like she is
really supportive but | know better. Now | just don’t know what to do. It seems like she is getting
worse. | know things are slow at the salon but she doesn’t need to take it out on me. Last week,
| was on the phone putting in our supply order and she came by and hung up the phone on me.
She pushed me and said- “hey stupid why are you ordering supplies?” We don't have the money
to pay for them. | am starting to get afraid of her anger.

Like | said, | don't know what to do. | love her and we’re supposed to be getting married but this
Just doesn't seem right.
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Svetlana

Svetlana is a 26 year old Caucasian woman who speaks broken English with a Slavic accent.
She is marmied to Steven and has been married for the past six years. He went over to the Ukraine
to meet her and bring her to the US to marry her and provide a better life.

She calls the hotline and reports:

We spent hours in bed when we first met. We were young and the sex was great and it was pretty
much all we wanted to do. But life changes for everyone and yes, spending the day in bed when
you're 20 is a good idea, but then life comes along, you start thinking about maybe wanting a

family and your priorities change.

Even later | think we had more sex than other couples but it was never enough for him. He would
always want sex and he even tried to force me to have a threesome with another woman but |
refused. He was pretty angry, he looked at me like he hated me so | did it just to make him happy.

He started to seem really distant and he was out of the house a lot. When he can home, | could
tell he had been drinking. He wanted to have sex and even though | didnt want to have sex with
a drunk man, I'd do it just to get the man who loved me back again.

He just didn't get it. He said | was making excuses that if | didnt want to have sex with him it was
because | didn’t love him, even that | was having an affair with someone else. He said that if | was
going to have sex with other men, he should get paid for it. It got worse and worse and I'd dread
him coming home because | knew it would start all over again as soon as he walked through the
door. He said that started talking more and more about making money by me having sex with
other men but | told him | only wanted him. He started inviting strange men over to the house and
they would force me to have sex with them. Then when they were done, | would see them give
Steven money.

Eventually he started bringing other women to the house. He would take us down to the local
club and force us have sex with strange men and sometimes women too. Whenever | protested
he would just beat me. This has been going on for about three years now. A friend of mine have
been trying to help me, so she gave me your number.
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Lorena

Lorena is a 32 year old Latina woman who has been married for six years to her husband
Benjamin, a 35 year old Caucasian man. Lorena works as a certified nurse's aide at the Longview
Health and Rehabilitation Center and Benjamin manages a local convenience store. They have
a five year daughter, Emily together and Lorena has a nine year old son, Alfredo from a previous
relationship.

Lorena calls the hotline. She sounds drunk and reports the following:

My husband controls and harasses me, telling me what clothes to wear, how to style my hair and
when to be home. He also picks on Alfredo all the time calling him stupid and lazy. He has hit
Alfredo a few times but nothing serious. Because | was “too proud™ to tell anyone about the terror
in which | live, | have endured years of beatings and sleepless nights when Benjie would yell at
me for hours at a time, hitting me when | dozed off. | frequently go to work bruised and exhausted,
unable to perform my work duties without messing up. | couldn’t believe that anyone didn’t notice
and say something to me. | always need to spend money repairing my car, which Benjie damaged
in many ways, including secretly putting sugar in the gas tank.

Then one day, my supervisor gently expressed her concern about the mistakes | was making. |
felt safe so | told her that my husband had beaten me and | showed her my blackened eye that
had become infected from a recent beating. She said that one of her other employees volunteered
for a domestic violence shelter and she urged me to reveal my secret and call the cnisis line. | am
really afraid that if he even suspects | am talking to anyone about this, he will kill me.
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Teresa

Teresa is 17 year old Laotian teenager. She lives with her parents, Sun and Lae. She is a junior
at the Maltovano Academy for Arts and Sciences. Thomas is a 20 year old Caucasian who works
at McDonalds.

Teresa gets on the phone and reports:

| was 16 when | met Thomas. | met him on the Intemet. | just tumed 16 and | know that my mom
would not approve of her me to boys that were over 18 in person, but online was different. Thomas
said such sweet things. | met him offline two weeks later, and he looked normal enough, with big
brown eyes and a kind, welcoming smile. We dated for three months before he told me he loved
me. | knew that | was in love with him too because it felt so ight. | was so happy, and even though
my parents had a bad feeling about him, they didn’t know him as well as | did. | was the one that
he loved.

Then one day for no reason, he hit me. He punched me with closed fists in my face, stomach,
and one day even gave me a black eye. He told me | was ugly, stupid, fat, and that he is the only
one that is stupid enough to care about me. After he hit her, he would kiss me on the forehead
and apologize, and | would forgive him. | didn't drive, so the hour journey to see him by bus was
embarrassing because the other passengers watched me cry as tears and blood rolled down my
cheeks.

He finally got a car and he came by to pick me up in a place where my parents would not find out.
He started to get closer and closer and | told him no. | told him to stop and to get off me but he
held me down and raped me. He told me to shut up and as | screamed, he told me that | wanted
it. After he was done, he threw me out of the car and left me there. | must have passed out
because the next thing | knew, the police arrived and took me to the hospital. Someone there
called the hotline for me.
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Jenny

Jenny is a 15 year old Caucasian girl who lives with her parents and has been having a difficult
time at home. Her dad has a short temper and gets angry often and sometimes he just flips out.
Jenny doesn't like this violence but she can't remember a time when things were different at
home. Jenny is currently in a five month relationship with Andrew, a 16 year old boy who attends
the same school and plays on the football team

The police call the hotline and Jenny reports:

About 5 months | met Andrew and we have been dating ever since. Andrew started off by being
an ideal boyfriend. He was always in a good mood and pleased to see me. We spent as much
time together as possible usually at school, on weekends and some evenings after school.
Andrew has a lot of friends at school and lots of girls want to be with him because he is hot.

After a couple of months of dating, Andrew started making negative comments when | talked to
other boys at school even though the conversations were innocent. Andrew also became moody
if | wanted to see my girlfriends after school so | stopped meeting up with them. Andrew began
texting me more than 20 times a day even though we were at the same school. During the
evenings if we were not together, he would text me every 10 to 15 minutes asking me what | was
doing, who | had been talking to and what they were saying. | thought he must really love me
because he seemed so jealous of everyone in my life.

One Saturday morning | forgot my phone at home when going shopping with my mom. When |
got home, there were more than 50 missed phone calls and infinite texts from Andrew. |
immediately called him apologizing for having forgotten my phone but he was furious at me. | told
Andrew that | will make it up to him and rushed over to his place. When | got there, he slapped
me and said this isn't anything like you hurt me. We had sex and he seemed to calm down.

Three weeks ago, | told Andrew that | am 2 months pregnant. He started shouting at me and
asking whose baby it was, then used his belt to beat me up. | ran away from Andrew and went
back home. | broke down in tears and told my mom about what had happen. Then my dad came
home after having had a few drinks. He asked what was going on and my mom told him | was
pregnant. My dad started shouting at me, calling me a whore. Then he started beating my mom
and me. | ran away from home and after walking the streets for a couple of hours went back to
Andrew. We got in a big fight and one of Andrew’s neighbors reported us to police for domestic
violence. Andrew got arrested and now | don't know what to do.
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Ana

Ana is a 36 year old Latina woman who is in an eight year relationship with her boyfriend Marcus,
a 28 year old African American man. They live together, have no children and a dog, Roxie. Both
Mark and Anna have substance abuse issues and Marcus provides Ana with both drugs and
alcohol.

At the suggestion of a friend, Ana calls the hotline and reports:

| met Marcus at a party when | was 28. He struck me as fun, passionate and confident, and he
was always incredibly charming. Initially we became friends and it was about a year later that
things developed romantically. From the beginning, Marcus was controlling and | don’t why |
didn’t see it. We also had a lot of fun together in the first few months, going out to see friends
and really partying. At times, he was loving, passionate and sweet, and then would turm on me,
belittling and insulting her. Marcus began to make Ana feel as if everything she did was wrong,
that she would never amount to anything, and that no one else would love her if she decided to
end their relationship. But then he would apologize and take me out for a nice dinner and drinks.

When he was drunk or high, Marcus started to smash and throw things — he said to avoid hitting
me. He'd often throw things around that were in reach to frighten her. | struggled to keep my
friends around her, as they disliked Marcus and | was rarely allowed to see them. | felt totally
isolated and lost a great deal of confidence so | would drink every once in a while. Marcus assured
me that the abuse was my fault, and | believed him.

After two years of constant abuse, | decided to end my relationship with Mark and for two years
they lived separate lives. During their time apart, Marcus was in touch every now and then and
we would get high just for the fun of it. After a while we got back together and it felt like old times-
he was charming and very attentive. Then after three months, Marcus became physically
abusive. He bit me, leaving a large mark on my arm. During arguments, he would push and shove
me and threaten fo kill me. He even became abusive towards my friends, punching one of my
male friends in the face because he had smiled at me in a bar to say hello.

One night he came home- he was very agitated and angry and started a fight while we were
eating. He crushed the roast chicken | cooked with his bare hands and smeared it all over my
face and hair. He picked up the largest knife in the kitchen and held it to my throat. He asked why
shouldn’t | kill you, you don’t deserve to be loved, and you don't deserve to live. You are a no-
one.
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Goal Five: Working Understanding of Counseling

Objective One: Counseling Values

Counseling Values: Respect and Empathy

What is Respect?

* Respect is valuing another person because he/she is a human being. Respect implies that
being a human being has value.

What is Empathy?

* Empathy is the process of emotionally tuning in to another person’s feelings, developing
a sense of what the situation means to and feels like for that individual communicating
understanding and passion to that person.

How to Demonstrate Respect toward a Client:

* Preserve their dignity. It may be extremely difficult for someone to come forward to talk about
their abuse.

Do not assume. Don’t assume anything about a person based on their race, income level, or
gender. Ask questions if you don’t understand.

* Have manners. Show up on time for your appointments. Do not interrupt their conversation. Be
polite. Showing manners towards someone makes them feel valuable.

* Encourage them. Don’t discourage someone’s hopes and dreams, or otherwise make them feel
unimportant. Genuinely encouraging someone could be very empowering and liberating.

* Go out of your way. Don’t do the bare minimum. If you want to show someone that they’re
valuable, and that you respect them, go the extra mile without expecting a reward. Use the Step
Up and Step Back approach.

* Be fair. You may not always agree with people, but listen to their side of things.

* Be attentive to what your client is saying. Face them, and make eye contact with them when they
are talking. Lean into them, and nod your head to indicate you understand what they’re saying.
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How to Demonstrate Empathy Toward a Client:

* Create a safe and nurturing environment for the client. The area should be uncluttered
and private. The advocate should be a calming presence. Give the client your full
attention.

* Use encouraging behaviors. These include non-verbal cues such as open body posture
and verbal cues such as “um,” “I see,” and “tell me more.”

* Imagine yourself in their position. How would you feel, act or respond if you were in a
similar circumstance.

Objective Two: Communication Skills

Five key communication skills form the foundation for effective counseling:

Active listening

Paraphrasing

Reflective listening

Open-ended and closed-ended questioning
Non-verbal communication

Nk W=

‘ Exercise:

+ Read the following emails in progression and note how easy it is for communication to
break down when relaying information from one person to another.

To: Manager
From: CEO

Today at 11:00 there will be a total eclipse of the sun. This is when the sun disappears behind the
moon for two minutes. As this is something that cannot be seen every day, time will be allowed
for employees to view the eclipse from the parking lot. Staff should meet in the lot at 10:50,
when I will deliver a short speech introducing the eclipse and giving some background
information. Safety goggles will be made available at a small cost.

To: Department Head
From: Manager

Today at 10:50 all staff should meet at the car park. This will be followed by a total eclipse of
the sun, which will appear for two minutes. For a small cost, this will be made safe with goggles.
The CEO will deliver a short speech before to give us all some information. This is not
something that can be seen every day.
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To: Floor Manager
From: Department Head

The CEO will today deliver a short speech to make the sun disappear for tow minutes in the form
of an eclipse. This is something that cannot be seen every day, so staff will meet in the car park

at 10:00 or 11:00. This will be safe, if you pay a modest cost.

To: Supervisor
From: Floor Manager

10 or 11 staff are to go to the car park, where the CEO will eclipse the sun for two minutes. It
will be safe and as usual it will cost you.

Active Listening is:

* Listening carefully to what the speaker is saying, without judgment or evaluation

* Listening to both the content of the message as well as the feelings that are being
expressed

* Attempting to “stand in the other’s shoes” to understand and relate to another’s situation
and feelings

You Can Actively Listen by:

* Being attentive

* Maintaining eye contact, if appropriate

* Taking time to listen to the full story without interrupting

* Allowing for silence- silence allows time to think

* Asking for clarification or repetition of statements to understand
* Listening without judgment

* Setting your reactions aside

Paraphrasing:

Paraphrasing is stating back, in your own words, what you understood the other person to say to
make sure that you have heard and understood what the other person has said and is feeling

. Effective paraphrasing helps avoid misunderstanding.
. Paraphrasing is effective to use before moving on to another subject

Paraphrasing often begins with:

. “So what I hear you saying is...”
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. “In other words...”

. “What I understand you to say is...”
. “If I hear you correctly...”
. “Let me make sure I have this correct...”

Reflective Listening:

Reflective listening is reflecting the other person’s feelings back to them to make sure that you
have understood what the other person is feeling, even though they may not have expressed the
feelings. This skill also lets people know that they have been heard.

The difference between paraphrasing and reflective listening is that in paraphrasing you are only
summarizing what the victim has said. With reflective listening, you are going beyond
summarizing to identifying feelings that the person may not have identified, but their words and
attitudes point to such feelings.

Steps of Reflective Listening:

. Listen Carefully

. Make a mental note of key points

. Notice how you are feeling

. Ask yourself how you would feel if you were in that situation as you listen to
them share their experience

. Reflect back to the client

Reflective Listening often begins with:

. “That must make you feel...”
. “It sounds like you were really feeling...”
. “I can see why you’re feeling...”

‘ Practice Pointers:

+ Reflective listening is reflecting the other person’s feelings back to them to make sure
that you have understood what the other person is feeling even though they may not have
expressed the feelings.

4 This skill also lets people know that they have been heard.

4+ The difference between paraphrasing and reflective listening is that with paraphrasing,
you are only summarizing what the victim has said. With reflective listening, you are
going beyond summarizing to identifying feelings that the person may not have
identified, but their words and attitudes point to such feelings.

145



Questions:

There are times when closed ended questions are necessary, but try to ask open-ended questions
as much as possible to keep the conversation rolling.

Open Ended: Questions that cannot Closed Ended: Questions that can be
be answered yes or no and/or involve answered yes or no and do not provide
discussion opportunities for discussion

e Tell me a little bit more about...

* (Can you please describe for me...
* (Can you explain...

* How do you feel about...

*  What kind of information do you
need to

* Did you experience...
* Are you ready to...
* Has this ever happened...

Non-Verbal Communication:

Facial Expressions
Eye Contact
Pointing

Gestures

Body Language

ASANENENEN

60% of our communication is non-verbal!

‘ Practice Pointer:

+ Ifaclient’s body language does not match their words, it is important to clarify what they
are trying to tell you.

Cultural variations can also affect the way people communicate.

Objective Three: Barriers to Effective Counseling and Communication

Barriers to Effective Communication:

4 Physical barriers
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v Language
v Cultural Bias: categorizing and stereotyping

Physical Barriers

. Where are you positioned when talking with a client?
. Sit either next to or across from your client with no physical barriers such as a
desk or computer. This creates a power imbalance and a physical barrier.

Language

Video: “Language Access: A Survivor’s Voice” [7:00]

Double click on the black box to play.

How do you communicate with someone when you don’t speak their language?

- Language Line interpreters listen to your client, analyze their message and accurately convey
its original meaning to you.

Video: watch the next video on “Language Access: A Survivor’s Voice” [7:00]

Double click on the black box to play.
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Cultural Bias

Categorizing: The process by which we classify items, objects, or concepts, placing them
together in groupings on the basis of their similarities with each other.

Stereotyping: Assigning a set of attributes ascribed to a group and imputed to its individual
members simply because they belong to that group. There are two types of stereotyping:

1. Descriptive: How most people in the group supposedly behave, what they allegedly
prefer, and where their competence supposedly lies.

2. Prescriptive: How certain groups should think, feel, and behave.

How to Avoid Stereotyping:

v’ A personal awareness of stereotypes
v A motivation to avoid reliance upon them
v An intentional thought process

If you practice client-defined advocacy, you will avoid the pitfalls of stereotyping your clients.

Objective Four: Safety Planning-Client Defined Advocacy

Safety Planning:

Safety Planning-Client Defined Advocacy is an approach to counseling and advocacy that builds
a partnership between advocates and victims of domestic violence.

It works to improve service delivery to victims and emphasizes placing attention on victims’
assessments of their risks and decision-making abilities.

Safety planning-client defined advocacy is based on the premise that victims have the
opportunity to define the direction of their lives, given the right advocacy and resources.

This means that counseling and advocacy starts from the victim’s perspective then adds the
advocates’ knowledge to create a framework to enhance their safety.
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Safety Plans:

* Seek to reduce/eliminate the range of batterer generated risks
* May include strategies for staying in the relationship

* Includes consideration for life-generated risks

* Have short term and long term timeframes

*  Will change as a victim/survivor’s situation changes

Safety Planning is a tool to:

* Help victim to identify options

e Evaluate those options

* Come up with a plan to reduce her risk when faced with the threat of harm or actual
harm

When safety planning, help victim use what they already know:

* Ifthey have been abused by an intimate partner, they probably know more about
safety planning and risk assessment than they might think

* Anytime they do or say something as a way to protect themselves and/or their
children - they are safety planning

Help victim build on the strategies he/she has already identified:

* Appreciate that you cannot make plans for the victim

* Offer comfort and support

* Help victim understand the importance of safety planning
* Know your local resources

* Give accurate information

Remember, this is the victim’s plan not your plan for him/her- you are going to return to your
personal life at the end of the day.

‘ Practice Pointer:

+ You will have a print copy of a safety plan to work from with the client.

When safety planning, remember:

* There is no right or wrong way to develop a safety plan.

* Use what applies.

* Help to change it, add to it to reflect their particular situation.

* Help a victim to make it their own, then review it with them regularly and make
changes as needed.
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Three types of safety plans:

1. Immediate: Creating safety right this very minute
2. Short term: Safety for staying in the relationship
3. Long term: Safety for leaving the relationship

Immediate Safety Planning:

*  Who can they call?
- 911 /local police
- DV Program
*  Where can they go to be safe?
e Should they get an order of protection?
*  What does she need to do to protect the children?
* Other things needed to be safe

Short-Term Safety Planning: Being Ready for a Crisis:

Victim may be living with, dating, or have a child with the abuser. It is safe for her/him, they
might think about:

* Moving to a safe space during an argument

* Leaving the house for a short time

* Asking a friend or neighbor for help

* Calling for help

* Include children

Remember, every situation is different. Only victim can decide what is best for her/him.

Long-Term Safety Planning: Planning to Leave or Separate from the Abusive Partner

Think about:
*  Where victim could stay and for how long
* How victim can get to a safe place
* Things victim might want to take with her/him
*  Where victim could safely leave extra clothes
*  What to do about victims pets
* Any evidence of the abuse that they might want to take with them

Remember: A victim is most at risk when attempting to leave the relationship.
If Stalking is involved, a victim/survivor may wish to:
* Inform family and friends

* Consider reporting to the police
* Keep a log of all stalking incidents
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* Keep all letters, emails and voicemails received from former abusers
* Consider using an Address Confidentiality
* Program

- Safe At Home: www.ct.gov/sots/

Things to consider bringing when leaving:
* (ash, credit cards, ATM card, and/or checkbook. (Note: check, credit, and ATM card
transactions could be used to track victims if victim shares an account with partner)

* Identification and documentation for BW and victims children: Driver’s license, birth
certificates, social security cards, recent photos, passports, immigration papers, public
assistance ID, employee or school ID

* Keys to victims house, car, office, and safe deposit box

* Medications, health insurance cards, vaccination records, glasses, hearing aids, and
other medical needs.

* Important papers such as orders of protection, divorce or separation agreement,
custody/visitation order, child support order, care registration, insurance papers, lease
or house deed, and past tax returns

* Electronic equipment such as laptops and cell phones

* Photographs of victims injuries, threatening notes or messages, copies of police
reports, medical records such as hospital discharge papers or x-rays, or a journal of
the abuse

* A few things that have sentimental value or will increase comfort for victim and
children.

After Leaving or Separating From Your Partner

Home Safety:

* Changing the locks on your doors and windows
* Replacing wooden doors with steel/metal doors

* Installing a security system including additional locks, window bars, poles to wedge
against door, and electronic system, etc.

* Buying fire ladders to be used for escape from second floor windows

* Installing a smoke detector and putting fire extinguishers on each floor of your home
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Safety with Children:

* Teach child(ren) how to use the telephone. Consider getting child(ren) cell phone to
be used for emergencies

e Teach children a code word to be used to dial 911

* Tell the people who take care of children, (including their school), who has
permission to pick them up and make sure they know how to recognize those people

* Give the people who take care of children copies of orders of protection, custody and
other court orders, and emergency numbers

e If children use social networking websites, talk to them about being very careful with
what information they post there

Safety at Work:

* Tell boss, security staff, and/or EAP about situation

* See if employer offers flexible work hours or if a transfer to another location is
possible

* Ask human resources department to help victim work out the best use of your
attendance and leave benefits, such as sick time, vacation, and personal time, etc.

* Give workplace security a picture of the abuser and copies of orders of protection
* Ifpossible, asking security staff to walk victim to and from his/her car
* Know workplace security phone number in case of emergency

* Ask a co-worker to screen the victim’s calls at work. Also, think about asking for a
phone with caller ID and recording capabilities

Victim Self-Care:

* Think about who victim can call if they are feeling down, lonely or confused
* Find out who to contact if victim is worried about children’s health and well-being
* Enhance victim’s parenting skills

* Know whom the victim can call for support if they are thinking about going back to
their partner and wants to talk it out with someone. (Hotlines are not just for crisis
calls)

* Attend support groups, workshops, or classes at the local domestic violence programs
or another community agency
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* Reflect — look at how and when victim used drugs and alcohol, and what to do if they
need help

e Think about how victim can increase their income. Does the victim need more
education or job skills?

* Focus on self-nurturing skills

Review the Safety Plan form on the following pages:
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Domestic Violence Safety Plan

Below iz a seven step safety plan. Please take the fime fo print thic and fill it out with a friend, family

member or someone in need.

Step 1. Safety during violence.
I can use the following options:

1.
2.

7. When an argument erupts, | will move to a safer room such as
8. | can teach these strategies to my children:

If | decide to leave, | will
| can keep a bag ready and put it so | can
leave quickly.

I can tell about the violence and have them call
the police when violence erupts.

| can teach my children to use the telephone to call 8-1-1.

I will use this code word for my children,
friends, or family to call for help.

If | have to leave my home, | will go
(Be prepared even if you think you will never have to leave.)

I will use my instincts, intuition, and judgment. | will protect myself and my children until we are out
of danger.

Step 2. Safety when getting ready to leave.
| can use the following strafegies:

1.
2.
3.

NS o »

I will leave money and an extra set of keys with
| will keep important documents and keys at
I will open a savings account by this date to
increase my independence.

Other things | can do to increase my independence are:
The domestic violence hotline is

The shelter’s hotline is -
I will keep change for phone calls with me at ALL times. | know that if | use a telephone credit
card, that the following month the telephone bill will tell the batterer who | called after | left. | will
keep this information confidential by using a prepaid phone card, using a friend’s telephone card,
calling collect, or using change.

I will check with and to know
who will let me stay with them or who will lend me money.
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9.

| can leave extra clothes with

10. | will review my safety plan every (time frame)
in order to plan the safest route.

11. 1 will review the plan with (a friend, counselor
or advocate.)

12. | will rehearse the escape plan and practice it with my children.

Step 3. Safety At Home
I can use the following safety methods:

1.

W N
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I can change the locks on my doors and windows as soon as possible.

| can replace wooden doors with steel doors.

I can install security systems- i.e. additional locks, window bars, poles to wedge against doors,
electronic sensors, etc.

| can purchase rope ladders to be used for escape routes from the second floor.

| can install smoke detectors and buy fire extinguishers for each floor of my home.

| can install an outside lighting system that lights up when someone approaches my home.

I will teach my children how to use the phone to make collect calls to me and to

(friend, family, minister) if my partner tries to

take them.
I will tell the people who care for my children, who have permission to pick up my children. My
partner is NOT allowed to. Inform the following people:

School Day Care
Babysitter Sunday School
Teacher

Others

Others

| can tell the following people that my partner no longer lives with me and that they should call the
police if he is near my residence:

Neighbors
Church Leaders
Friends

Others

Step 4. Order of Protection
The following steps will help enforce the order of profection:

1.

| will always keep a certified copy of the protection order with me.
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I will give a certified protection order to the police departments in the areas that | visit my friends,
family, where | live, and where | work.

I will tell my employer, my church leader, my friends, my family and others that | have a protection
order.

If my protection order gets destroyed, | know | can go to the courthouse and get another copy.

If my partner violates the protection order, | will call the police and report it. | will call my lawyer,
my advocate, counselor, and/ or tell the courts about the violation.

If the police do not help, | will call my advocate or my attorney AND | will file a complaint with my
local Police Department.

I can file a complaint with the police in the jurisdiction where the violation tock place. A domestic

violence advocate can help me do this.

Step 5. Job and Public Safety
I can do the following:

1.
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I can tell my boss, security, and at work about
| can ask to help screen my phone calls.
When leaving work | can do the following:
When | am driving home from work and problems arise, | can
If | use public transportation, | can .

I will shop at different grocery stores and shopping malls at different hours than | did when | was
with my partner.

| will use a different bank and bank at different hours than | did when | was with my partner.

| can also do the following:

Step 6. Drug and Alcohol Use.
I can enhance my safety if | do the following:

1.

4. To protect my children, | can

If | am going to use, | am going to do it in a safe place with people who understand the risk of
violence and who are committed to my safety.

I can also

If my partner is using, | can

Step 7. Emotional Health
I can do the following:
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2. When | have to talk to my partner in person or on the phone, | can
3. | will use "l can..." statements and | will be assertive with people.

.| can call the following people and/ or places for support
. Things | can do to make me feel stronger are:

. [f | feel depressed and ready to retumn to a potentially violent situation/ partner, | can
and | can call

. | can tell myself " " when | feel people are trying to
control or abuse me.

Statewide Domestic Violence Hotline 888-774-2900

Spanish Hotline 844-831-9200

This personalized safefy pianning I's adapted from the Metro Nashville Police Department’s personallzed safety pian.
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| Exercise: [30:00:00]

4 Using the Safety Plan form on the preceding pages and the case scenario provided below,
develop a completed safety plan for the client and any children.

Cristina

Cristina is a 45 year old Latina woman who migrated from the United States from Columbia when
she was 19 years old. She grew up in a stable family with loving parents and now that they have
gotten older, she spends time caring for them. She is married to Orlando, a 48 year old Latina
man, who grew up in New York City. They have one daughter, Daniela who is now 24 and living
on her own. They also have a 21 year old son, Orlando Il who is attending college out of state.

Christina calls the hotline and reports the following:

| was 21 when she met and fell in love with Orlando. We married quickly and | became pregnant,
giving birth to a baby girl, Daniela. Orlando had always been very attentive but following the
arrival of the baby, he became possessive and controlling. He refused to let me visit my parents
and took away any money they sent me. When | got pregnant again, he verbally abused me,
refusing to believe the child was his and accusing me of being a useless mother. When he hit me
for the first time, | felt shocked and ashamed, but Orlando promised it would never happen again.

| have endured 24 years of abuse and am also subjected to outbursts of extreme violence. When
the children went to college, | felt more isolated than ever, living in a rural area with no friends
and no one to turn to. | tnied to keep busy and found a weekend job as a volunteer for the local
food bank.

On one occasion, Orlando grabbed me and tried to push me out of an upstairs window. When |
tried to get away he kicked me down the stairs. Another night | woke as Daniel poured alcohol all
over me. | laid petrified while he stood over me throwing matches at my soaking body. Each match
he threw went out as it fell. He only stopped when our son saw him and our daughter called the

police.

When the police amrived, they took a statement from me, Daniela and Orlando II. Our statements
led the police to amrest Orlando. They also conducted a lethality screen and determined that |
was in high danger. The police called the hotline and encouraged me to speak with a counselor
but | was too ashamed. My daughter pleaded with me to talk, so here | am.
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